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Jozsef Gecsei

Subject: FW: Summary of responses  - QoftheDay _ Care England _ 19 June 2020 _ Do(es) your home(s) have the Wi-Fi infrastructure to 
support a move to digital?

QoftheDay Friday 19 June :  

Do(es) your home(s) have the Wi-Fi infrastructure to support a move to digital? 
These QoftheDays are quick polls and this one was quite interesting. With the NHS and DHSC seriously considering the best ways to link all care homes to an 
integrated records/care plan system digital preparedness takes on even greater importance. 
So the results that 72% of the homes who responded means that this selection of Care England members is well placed to participate. To be added to this result 
is the fact that for many of the remaining 28% of homes there are plans afoot to upgrade the Wi-Fi. I would encourage people to consider what help they can 
get from NHSX before upgrading. 

QoftheDay Friday 19 June 2020 
Do(es) your home(s) have the Wi-Fi infrastructure to support a move to digital? 

Total Homes 
Number with Wi-Fi 

infrastructure to support a 
move to digital 

Percentage with Wi-Fi 
infrastructure to support a 

move to digital 

385 277 72% 
Comments 

Whilst all homes have Wi-Fi and we have established ECP and eMAR in 5 of our 
homes not all have the infrastructure to support the requirements needed 
alongside the increased demand to provide digital connectivity to families 
during this present situation. Whilst our site surveys initially demonstrated 
sufficient Wi-Fi the reality is the infrastructure has struggled meaning that the 
system can go offline. Whilst the system synchronises when back on-line this 
does create challenges for care colleagues 

We had a planned Wi-Fi infrastructure to be upgraded just before COVID in the homes 
without reasonable coverage.  This was obviously paused and now is starting to be 

implemented again – I suspect by the end of year this should all be complete. 
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We have invested heavily in IT infrastructure and networking such that all 
residentials homes and offices have uniform Wi-Fi with the same SSIDs 

throughout for residents to use and for staff via phones, laptops and tablets. 

See below – I clarify this by saying that we had a planned Wi-Fi infrastructure to be 
upgraded just before COVID in the homes without reasonable coverage.  This was 

obviously paused and now is starting to be implemented again – I suspect by the end of 
year this should all be complete. 

 
 
 


