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Free, easy-to-use medication
administration systems,
with full staff training
and ongoing advice and
audits from our expert
pharmacy team

A market leader since 1989,
Boots provides dedicated
care services rooms, nation
wide, with a single point of
contact for a local feel

Free prescription
management from collection
to delivery and customised
services level agreements
to meet your needs

Interested? Call us for a friendly
chat to see how we can help you
with your training and care needs
on 0115 949 4047 and ask for
the Care Services Team or
email us on care@boots.co.uk

Together We Care

Medication administration systems
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This picture is from the ECCA 
Conference in 2007. See inside for 
more information about this year’s 
conference, Mind The Gap

Welcome to the new look ECCA newsletter which we hope 
you will still find informative but easier to read.

This month we saw the much heralded Cabinet reshuffle and as 
a result of the changes we have a new Minister for Social Care, 
Phil Hope MP.

The Minister comes to us with a long experience in 
Government and from his previous role as Third Sector 
Minister he really understands delivering services outside the 
statutory structure.

We are all looking forward to 
working with our new Minister and 
to ensuring that the position of social 
care is strengthened and rises up the 
political agenda.

Phil Hope’s predecessor, Ivan Lewis, 
did a great deal to change the view of 
social care and on behalf of ECCA  
I’d like to thank Ivan for his hard work 
and wish him well in his new role in 
International Development.

The ECCA conference, which will take place on 12 November, 
will be a really good opportunity to hear the views of critical 
decision makers such as Baroness Young from the CQC and 
the new Minister, but it will also be our opportunity for the 
sector to debate some of the big issues of social care.

There has never been more need for our services and we must 
do all we can to ensure that residential care is understood, 
respected and properly commissioned because it is a vital 
resource for some of society’s most vulnerable people.

I hope to see many of you on 12 November.

Changing faces: familiar 
policies

Martin Green
Chief Executive of ECCA
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Wednesday 12th November 2008, Holiday Inn, Bloomsbury, London WC1

Book now and secure your place
The cost of a delegate place is £125 for ECCA members, £175 for non members.
To reserve your place, contact conference@ecca.org.uk, visit www.ecca.org.uk 

YOUR LAST CHANCE TO BOOK!
This year’s conference will give delegates the opportunity to hear a first rate line-up of influential 
speakers give their views on funding, regulation and personalised services. The afternoon session 
will feature two seminar sessions in which delegates can benefit from the experience of experts and 
receive advice on running a successful care home business.

Morning
09.40 Introduction: Martin Green, Chief Executive, ECCA 
09.45 Ministerial Address: Phil Hope, Minister for Care Services 
10.15 Jumping The Gap!: Martin Green, Chief Executive, ECCA
10.45 Partnerships, Personalisation & Funding: John Dixon, President, ADASS
11.45 Vision for regulation of the social care sector: Baroness Young, 
 Chairman, Care Quality Commission
12.15 Panel session
13.00 Lunch

Afternoon
14.00 Seminar Session 1
	 •	SCIE:	Personalisation:	A	rough	guide
	 •	Fireco:	Fire	regulations	and	the	impact	on	the	care	sector
	 •	E3	Learning:	Continuous	professional	development	through	online	training
	 •	Filmbank:	A	guide	to	films	and	film	licensing
	 •	Skills	for	Care:	Providing	leadership	&	support	to	social	care	employers
	 •	Access	for	Care:	AQAA,	CSCI,	CQC.	Managing	your	operational	risk	
	 •	PLMR:	Effective	media	relations/A	guide	to	securing	planning	permission
	 •	Quantum	Training:	Training	for	dementia	care

15.15 Seminar Session 2
	 •	LINks	(Local	Involvement	Networks):	role,	remit	and	implications
	 •	Dementia	care	strategy
	 •	Personalisation	in	residential	care
	 •	Deprivation	of	liberty	safeguards
	 •	ISA:	The	Vetting	and	Barring	Scheme	
	 •	Flu	Pandemic

16.00 Conference close
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Fireco and e3Learning launch  
online Fire Safety Training  

for the Care sector
Fireco, the UK Care sector’s leading fire consultants have launched a new cost-effective,  

fire safety awareness course that’s designed to meet the legal requirement to deliver fire safety 
training to Care sector staff.

Online delivery is cost effective, time efficient and provides administration from a single, easy to 
use interface. Able to be delivered anywhere, anytime, the course is consistent, easily updated, 
and tracking is simple. In addition to providing consistent and reliable learning outcomes, you’ll 

have peace of mind knowing that your staff know what to do in the event of an emergency.

The course features
Engaging images, professional audio

Every page delivered in your own corporate branding
Interactive activities to engage the learner

Assessment activities to verify understanding
Certificates awarded on completion

Course details
The course is self paced and 80 mins in total.

Covers all major regulatory and legislative requirements for Fire Safety in the workplace,  
such as:

Main causes of fire
Types and uses of fire extinguishers

Dangers and hazards on means of escape routes
Responsibilities in the event of a fire
Reacting according to the fire plan

Evacuation procedures

Put Fire Safety on your agenda and train your staff quickly and cost effectively  
with Fireco and e3Learning.

For more information contact Fireco on 0845 241 7474,
e-mail services@firecoltd.com or visit www.firecoltd.com.
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CSCI regularly surveys a wide range of people 
to ask them what they think about social care 
services. Survey forms are sent to:

•	people	who	use	the	services

•	relatives,	friends	and	other	supporters

•	service	staff

•	health	and	social	care	professionals

Surveys are an important part of how the 
commission assesses the quality of the care 
homes, agencies and adult placement schemes 
it regulates. People are able to say what they 
think about services, and inspectors take their 
views carefully into account when they are 
planning inspections and making judgments.

The smaller number of CSCI offices, a new IT 
system, and the impact of privacy legislation 
mean that the commission has had to plan 
changes to the way they survey people.

The commission has also had feedback that 
the survey forms are too long and difficult for 
some people to fill in. And the current survey 
method is complicated to administer. 

They are therefore planning changes designed 
to:

•	speed	up	the	process

•	shorten	the	survey	forms

•	make	sure	that	people’s	privacy	is	respected

•	give	inspectors	better	information	about	
what people think

Speeding up the process

CSCI plans to speed up the process by:

•	Asking	the	providers	of	care	homes	and	
adult placement schemes rated as ‘excellent’, 
‘good’, and most ‘adequate’ services to 
distribute survey forms to a carefully chosen 
representative range of people who use their 
service and staff. This is instead of inspectors 
calling to discuss who to survey.

•	Choosing	a	random	sample	of	people	and	
staff who use or work for domiciliary care 
and nurse’s agencies rated as ‘excellent’, 
‘good’, and most ‘adequate’ services to survey. 
Again this is instead of inspectors calling to 
discuss who to survey.

CSCI’s stakeholder 
surveys assess quality

CSCI’s stakeholder surveys 6

CSCI revised enforcement policy 7

Council self-assessment survey report 2008 8

National Quality Board 8

For information about any of these articles contact ann.mackay@ecca.org.uk

In
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CSCI revised enforcement policy
CSCI has issued a revised enforcement policy which is clearer and easier to understand.

It includes information about regional enforcement teams and how to make referrals to them.

See	www.csci.org.uk/professional

Inspectors will continue to contact services 
rated as ‘poor’ to carefully discuss and 
choose who to survey.

•	Sending	survey	results	about	peoples’	views	
to inspectors working at home by fast but 
secure electronic means.

Shorter forms

The commission has designed shorter survey 
forms that are easier to fill in. Most questions 
are answered using tick boxes, but space is 
kept for written comments about what a 
service does well and what it could do better. 
This will encourage a ‘key messages’ approach, 
and positive as well as negative feedback.

Some domiciliary care agencies provide a 
service to very large numbers of people. To 
make sure that a representative proportion 
of people are asked for their views while 
keeping the task to a reasonable size, a 
shorter single sheet survey form has been 
designed for sending to some of the people 
who	use	those	agencies	(and	their	relatives).

Relatives and other supporters

Privacy considerations mean that CSCI 
cannot simply send surveys to close relatives 
or other supporters. People’s privacy will 
be better respected by giving them a choice 
about whom, or whether, to give a relative’s, 
friend’s and other supporters form to.

Each survey for a person using a service 
will be sent to or given to them along with 
a survey form for a friend, relative or other 
supporter. They will be asked to hand it on to 
the person of their choice, if they want to.

Where a person has mental capacity 
difficulties, providers are asked to make a 

Mental Capacity Act compliant choice about 
who to give the relatives form to on the 
person’s behalf.

Better information for inspectors

Peoples’ views will be sent to inspectors 
statistically, to help them understand what 
the key overall messages about a service 
are. They will also be sent individual written 
comments to make sure that each person’s 
views are clear.

The new survey system has been tested in 
the North East of England and has worked 
well. People who were surveyed in the pilot 
and the CSCI’s national panel of people who 
use services are currently being asked what 
they think about it. If their feedback is good 
then the system will be introduced across the 
country in the New Year.
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•	 Improving	health	and	emotional	well-being	
•	 Improved	quality	of	life	
•	Making	a	positive	contribution	
•	 Increased	choice	and	control	
•	Freedom	from	discrimination	
•	Economic	well-being	
•	Maintaining	personal	dignity	and	respect	
CSCI has added two more outcomes, which encompass elements of the outcomes above  
but focus on:

•	Leadership	
•	Commissioning	and	use	of	resources

Council self-assessment survey 
reports on 2008 performance

National Quality Board to 
scrutinise CSCI inspections
ECCA is a member of the CSCI National Quality Board. The Board will scrutinise all of CSCI’s 
inspection, regulatory and reviews work. The new boards will quality assure CSCI work by making 
sure it: 

•	complies	with	CSCI	policies	and	procedures	

•	produces	outputs	of	a	required	standard	

•	achieves	intended	outcomes	

•	provides	reassurance	to	stakeholders	about	the	integrity	of	it’s	systems,	processes	and	practices	

The National Board will receive reports from senior CSCI managers on key aspects of CSCI’s quality 
assurance arrangements. Issues raised by the Board will be reported upwards through the Senior 
Management Board and to the Commission. Future meetings are planned for December 2nd and 
March 5th.

The minutes of the September 2nd Board meeting and presentations are now available on the CSCI 
website.

If any members have issues they wish ECCA to raise at the National Board concerning how well 
CSCI undertakes its work around issuing quality ratings and the performance and actions of CSCI 
staff then please pass these on.

Find out about trends in council performance 
and delivery.

The	self-assessment	survey	(SAS)	report	
contains our feedback to councils about 
overall trends in performance and delivery, 
based on councils’ self-assessment statements 
for 2007-08.

The report makes comparisons with previous 
years and with councils’ plans for 2008-09 as 
appropriate.

Performance is reported against the seven 
outcomes for adult social care set out in the 
white paper Our Health, Our Care, Our Say. 



RefReshingly          cleaR advice

contact Paul Ridout, stuart Marchant,  
or Jonny landau on: 020 7317 0340    
Or visit www.ridout-law.com

at Ridouts, we believe it’s the clarity of our advice that has made us such a vital element of our clients’ 
business. Our open, honest and jargon-free way of working has allowed us to partner with some of the leading 
names in health and social care, a position we are extremely proud of.

Ridouts are a UK national practice offering specialised legal advice to providers of care.
Our specialist legal know-how centres on – 
•	 Operational	and	regulatory	crisis	management
	•	 Commercial	operational	advice
•	 Disciplinary	advice	and	representation
•	 Transactional	due	diligence
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A note on this review was given in the October 
newsletter and we can now confirm that the sites 
being visited by the Commission for Social Care 
Inspection, Healthcare Commission and Mental 
Health Act Commission as part of a series of 
reviews of how Local Authorities and Primary 
Care Trusts commission services and support 
for people with learning disabilities and complex 
needs are: 

Dudley, Lancashire, Harrow

Hillingdon, Dorset

Gateshead, Redbridge

Stoke on Trent

They will be visiting these areas between late 
September to late November 2008. 

A review of the commissioning of services 
and support for people with learning 
disabilities and complex needs

A review of the commissioning of  
services and support for people with 
learning disabilities and complex needs  10

Care Funding Calculator for  
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All care home residents to get more  
help making the switch to digital – 
transitional arrangements  11
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Care funding calculator  
for residential LD services
Since the launch it has been too early to tell what has been the impact on members. Some regions 
have been involving providers in the local training sessions. Some councils are not using the tool at 
all and some regions are more behind in terms of roll out than others. There are also apparently a 
number of glitches in the calculator and it is therefore to be reissued shortly and we will be informed 
when the new one is accessible.

Keep ECCA informed as to how the Calculator is being used locally. A national protocol on its use has 
now also been issued and if you require a copy please contact ann.mackay@ecca.org.uk

For information about any of these articles contact ann.mackay@ecca.org.uk
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The government has announced that all care 
home residents will get help with the switch to 
digital TV following changes to the Switchover 
Help Scheme. 

The Switchover Help Scheme has been set up 
by the Government and the BBC to deliver 
practical help to those older and disabled 
people who are likely to have the most 
difficulty in making the switch to digital.

The next place to switch to digital is the 
Scottish Borders on 6 November 2008 and 
arrangements are already in place to contact 
all care homes in this area. DCMS is working 
with the Scottish Executive to make sure all 
care home residents are able to take advantage 
of the help available to them. DCMS has also 
begun a procurement process to select an 
organisation to collect personal data from all 
UK care homes for use in future switchovers.

1. The process of digital switchover is 
happening across the UK, region by region in 
the following order:

•	2008	–	Border	(Selkirk	6	Nov	2008,	Douglas	
18	June	2009,	Caldbeck	24	June	2009)

•	2009	–	West	Country	(Beacon	Hill	8	April	
2009, Stockland Hill 6 May 2009, Huntshaw 
Cross 1 July 2009, Redruth 8 July 2009, 
Caradon	Hill	12	August	2009),	Wales	(Kilvey	
Hill 12 August 2009, Preseli 19 August 2009, 
Carmel	26	August	2009),	Granada

•	2010	–	West,	STV	North,	STV	Central

•	2011	–	Yorkshire,	Anglia,	Central

•	2012	–	Meridian,	London,	Tyne	Tees,	Ulster

The Help Scheme already covers:

•	All	households	with	one	person	aged	75	or	
over

•	All	households	with	one	person	with	a	severe	
disability.	(This	is	defined	as	having	an	award	of	

the following social security benefits: disability 
living	allowance	(including	where	the	qualifying	
person	is	a	child),	attendance	allowance,	
or equivalents under the industrial injuries 
disablement benefit scheme and pre-2005 war 
pension	schemes);	and

•	All	households	where	one	person	is	
registered blind or registered partially sighted. 

Help is available free of charge to qualifying 
households who are also on income related 
benefits;	all	other	qualifying	households	pay	a	
charge of £40.

Residents in care homes will be eligible for 
the Switchover Help Scheme if they have 
been resident for more than 6 months or if 
the care home manager expects them to have 
been resident for more than 6 months one 
month after all the analogue signals have been 
switched off.

Please visit the Switchover Help Scheme 
website for more information. Members of 
the public can contact the Switchover Help 
Scheme on 0800 40 85 900. 

http://www.helpscheme.co.uk/en/home/index.
php

For more details about the DCMS 
procurement of an organisation to collect 
personal data please visit the DCMS website. 

More information about the detailed timetable 
and switching to digital television is available at 
the Digital UK website. 

For queries relating to local, technical and 
reception issues you can contact Digital UK on 
0845 6 50 50 50.

All care home residents  
to get more help making the 
switch to digital
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The	NHS	Operating	Framework	2008/09	
included the Principles and Rules for Cooperation 
and Competition. These set out the expectations 
on commissioners and providers working in the 
NHS.

The DH also is designing a process by which 
complaints regarding these rules are handled and 
a National Independent Advisory Board has been 
established to deal with competition issues that 
cannot be resolved at Strategic Health Authority 
(SHA)	level.

All SHAs are expected to have a local Dispute 
Resolution	Process	(DRP)	which	will	apply	to	all	
PCT	contracted	(funded	services).

The	objectives	across	all	SHA	DRPs	will	be;	to	
resolve competition disputes transparently, fairly 
and	consistently;	to	provide	confidence	to	parties	
that the process is fair and transparent thereby 
enhancing a willingness to participate in the 
market.

It is expected that SHAs will adopt a similar web-
based form for applications to the DRP.  All SHAs 
are being asked to ensure they have a process 
in place by the end of October to dovetail with 
the timescale to set up a national DRP. Some 
SHAs e.g. East of England, are setting up Advisory 

Competition Panels to support the Process.

The first port of call will be the PCT and the 
PCT should publish its process for disputes 
resolution on the website and in its prospectus. 
This will allow providers to see clearly how a 
complaint should be made and how it will be 
assessed.

The National Cooperation and 
Competition Panel 

The panel will advise the Strategic Health 
Authorities and the Department of Health, and 
(for	compliance	issues)	Monitor,	on	resolving	
disputes relating to competition for NHS funded 
services. It will have the specific responsibility for 
considering complaints about issues associated 
with the procurement of clinical services, 
advertising and promotion, and the merger 
or acquisition of healthcare providers where 
an NHS body is involved. It will only consider 
disputes where these have not been able to 
resolved locally. The Chair of the Panel is Lord 
Carter of Coles

Any member providing NHS services for PCTs 
will need to be aware of the local and national 
disputes procedures referred to above

Independent sector  
providers of PCT commissioned 
services

Flu pandemic
Work continues to ensure social care has planned well to meet the demands of a flu pandemic. 
An	information/briefing	tool	is	being	considered	to	help	care	homes	think	through	the	
workforce issues. There will be a series of regional events being organised by the DH and CSIP 
which will be open to care home providers from November through the New Year. The dates 
are not yet finalised. Examples of good practice of all agencies working with care homes locally 
in pandemic planning would be helpful.

Deprivation of Liberty Safeguards
All care homes should expect to receive a leaflet on the Safeguards as a first communication from the 
Department of Health on what the Safeguards mean for care homes and their residents and families. 
You may already have received the leaflet but you should look out for it and ensure all relevant staff 
have seen it.
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Debating the future of the Compact
The Commission for the Compact is conducting 
a debate on the future of the Compact. The 
Commission would like to hear views from 
anyone interested in the Compact.

•	What	sort	of	agreement	should	the	Compact	be	
in future?

•	How	could	the	form	and	content	of	the	
Compact be enhanced to make it fit for the 
future?

•	How	could	the	Commission	for	the	Compact	
change to ensure better implementation of the 
Compact?

All views should be forwarded to the 
Commission for the Compact by Monday 10 
November 2008.

More detailed information about the Compact 
can be found at www.thecompact.org.uk

The Compact is an agreement, signed in 1998, 
between the Government and the voluntary and 
community	sector	(VCS)	in	England	to	work	in	

partnership with each other and improve their 
relationship for mutual advantage and community 
gain.

The Compact is a voluntary agreement, 
meaning that it is freely entered into by both 
the Government and the VCS. While both 
sides are committed to follow the principles of 
the Compact, it is not legally-binding and the 
undertakings in the Compact cannot be legally 
enforced.

Although the Compact is not part of the law, 
it can be taken in to account by a court when 
considering the actions or decisions of public 
bodies.

The Compact is a two-sided agreement, meaning 
that it contains both:

•	Undertakings	given	by	the	Government	about	
how	it	will	conduct	its	relations	with	the	VCS;	and

•	Undertakings	given	by	the	VCS	about	how	it	will	
conduct its relations with the Government.

National NHS Community Services and 
Mental Health Standard Contracts
National NHS contracts across a number of services including community services, which will 
contain standard contract terms that PCTs must use, are being developed. It is anticipated that 
all providers including independent sector care home providers will be subject to the contracts 
from April 2009 if they provide care commissioned by PCTs, including, for example, NHS 
Continuing Healthcare.

The Department of Health has been testing the contract across a number of PCTs but few, if 
any, care homes seem to have been involved via this route. ECCA has therefore commented on 
the contract via a key number of members meeting DH leads on the contracts.

ECCA also hopes to continue to be involved by participating in the stakeholder group on 
implementation of the contracts and will, in this way, be able to bring you regular updates via 
the newsletter.

The contracts can be accessed on www.dh.gov.uk

Please	note	that	NMC	Circular	12/2008	‘Standards	for	Medicines	management	commencement	date’	
is now available to download from the NMC website www.nmc-uk.org

You can access the list of NMC Circulars from the Popular Links menu on the homepage.

The date is set as 1st November 2008.
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How to achieve world class commissioning competencies. 
Practical tips for NHS commissioners

New consultation on Safeguarding Vulnerable Adults
The ‘No Secrets’ guidance for local authorities, 
the police and the NHS to work together 
to protect adults is already in place. The 
Government now wants to make sure it keeps up 
with changes in the social care system, with the 
new emphasis on choice and control and changing 
forms of abuse. 

Key issues on which Government is seeking views 
are: 

•	Whether	there	is	now	a	need	for	legislation	

•	The	feasibility	of	a	national	database	of	
recommendations from serious case reviews 
where abuse has occurred 

•	What	new	measures	are	needed	in	the	face	of	

increased ‘personalisation’ of care with more 
people now being in charge of their own care 
instead of local authorities? 

•	What	new	measures	are	needed	in	the	face	of	
changing forms of abuse, such as financial abuse? 

The consultation on the review of No Secrets will 
run from 14th October to 31st January 2009. 

The consultation can be found on the 
Department	of	Health	website	at	http://www.
dh.gov.uk/en/SocialCare/Socialcarereform/
Safeguardinganddealingwithabuse/index.htm	

A review of the No Secrets guidance on 
protection of vulnerable adults was announced by 
Ivan Lewis in 2007. 

The Green Paper on the funding  
of Adult Social Care 

The Government has set out its vision for a future health service that delivers better health and 
well-being for all, helps people to live healthier and longer lives and reduces health inequalities. 
At the heart of its vision are plans for a new form of commissioning that has not yet been 
developed or implemented in a comprehensive way anywhere in the world.

Launched in December 2007, the World Class Commissioning programme aims to drive up the 
commissioning capability of local NHS commissioners.

The competencies will frame the relationship PCTs seek to have with independent providers so 
it is worth noting how PCTs are being encouraged to achieve these.

Competency	7	(page	33)	covers	stimulating	the	market	and	the	following	competencies	8,	9,	and	
10 are also relevant. Competency 9 covers contracts and 10 contract compliance. 

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/
DH_089015

As members are aware, the Government is currently conducting a national engagement on the future 
of care and support in England. 

Launched by the Prime Minister in May, the engagement allows both stakeholders and the general 
public to contribute their ideas as to how the Government develops a care and support system that 
delivers what people want well into the future. The findings from the engagement will be used to 
inform the development of a Green Paper, which will be published early next year.

The future of care and support is an issue that will affect every adult in the country at some stage in 
their life. This is your opportunity to share your views on the future of care and support in England 
with the Government. Visit www.careandsupport.direct.gov.uk where you can read about the care and 
support system discussion and have your say about care and support in the future.
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Individual budgets can give people more choice, 
flexibility and control over their personal care, as well 
as a better quality of life, according to a pilot scheme 
evaluation report launched on October 21st. 

The independent evaluation was conducted by a 
combined team of five university research units. It 
found that individual budgets had particular benefits 
for mental health service users and younger disabled 
people. While there were no important differences in 
overall	cost	(IBs	cost	on	average	about	£280	compared	
with	£300	for	standard	mainstream	services),	there	
were indications that individual budgets have the 
potential to offer greater value for money.

Better	quality.	More	control

Mental health service users in the individual budget 
group reported a significantly higher quality of life. 
Younger physically disabled people were more likely to 
report higher quality of care, and were more satisfied 
with the help they received, the choice and control they 
experienced and felt they had the opportunity to build 
better quality support networks. People with learning 
disabilities were more likely to feel that they had 
control over their daily lives. 

The new Minister responds

However, the report found that older people did not 
find the individual budget system used during the pilot 
as easy to use as the other groups, and they did not 
appear to like the idea of managing their own support. 
Care Services Minister Phil Hope responded however 
by saying:

“Since this research was undertaken more support has 
been put in place for older people and early indicators 
have shown that this has transformed their experiences 
of using individual budgets. We will conduct further 
research to investigate the impacts further. We must 
also get better at letting people know that they don’t 
have to take on management of the budget themselves. 

This is a very complex area. We will work to address 
the recommendations of this report, to make greater 
choice and control a reality for many more people.”

The results of this research will feed into work to 
introduce pilots of personal budgets for healthcare 
from 2009, as announced in the NHS Next Stage 
Review. 

The ‘Evaluation of the Individual Budget Pilot Projects’ 
report is independent, written by a combined team 
from The University of York’s Social Policy Research 
Unit, Kings College London’s Social Care Workforce 

Research Unit and the Personal Social Services 
Research Unit of Manchester University, LSE and 
the University of Kent. They are collectively called 
The	Individual	Budgets	Evaluation	Network	(IBSEN).		
The report can be found at the Department of 
Health	website	http://www.dh.gov.uk/en/SocialCare/
Socialcarereform/Personalisation/index.htm	

The report is an evaluation of the pilot scheme 
conducted over two years, 2006-2007. It involved a 
survey of 959 people including disabled groups, older 
people and young people in transition to adulthood. 

Further	research

Further research on the impact of individual budgets 
on carers will be published in due course. Early findings 
from the research suggest that at least some carers 
of older people may experience considerable benefits 
from the flexibility offered by IBs. 

The aim of Individual Budgets is to give individuals the 
power to decide the nature of their own support. An 
IB brings together resources from different funding 
streams into a single sum that can be spent flexibly in 
accordance with their needs and preferences. They can 
either have the money paid to them directly and then 
make their own arrangements to meet their needs, or 
ask the Council to provide services, or a mixture of 
both.

Pilot programme

High Quality Care for All, the final report of the NHS 
Next Stage Review led by Lord Darzi, announced 
that the Government would explore the potential of 
personal budgets in healthcare, to give NHS patients 
greater control over the services they receive. The 
Government will introduce a pilot programme in early 
2009, learning from the experience of individual budgets 
in social care and from other health systems. The 
programme will be designed with NHS, local authority, 
care and patient group partners, with clear rules – for 
example to ensure that it fully supports the principles 
of the NHS as a comprehensive service, free at the 
point of use. 

A more detailed report on the contents of the 
evaluation will be available in the next newsletter.

Individual budgets
Evaluation of Pilots released
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for Senior Care Workers Work Permit Holders 16
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For information about any of these articles contact ann.mackay@ecca.org.uk

Members can keep up to date with developments on the VBS by visiting www.isa-gov.org. Frequently 
Asked	Questions	(FAQs)	will	be	published	on	the	website	shortly.

Generic and sector specific guidance will be available next year. Leaflets and a DVD are also being 
produced.

The phasing of moving everyone into the scheme will take place over a number of years and will be 
based on risk. More details will be available hopefully in October or November

The	Vetting	and	Barring	Scheme	(VBS)
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Identity Cards for foreign nationals
From 25 November 2008 the UK Border Agency will change the way it issues permission to stay 
(grants	of	leave	to	remain)	in	the	United	Kingdom.
This will only apply to nationals of countries outside the European Economic Area who are granted 
leave to remain in the United Kingdom as either a student or on the basis of marriage or partnership.
More immigration categories will switch from vignettes to cards at a later date.
Please find attachment with the newsletter.

Transitional arrangements announced  
for existing senior care worker  
work permit holders

VAT staff
Please	find	attached	from	The	Recruitment	&	Employment	Confederation	(REC)	information	on	the	
increase in VAT on the Supplies of Temporary Staff from 1st April 2009.

The transitional arrangements for work permit holders who subsequently wish to extend their stay 
in the UK after the launch of the new Points Based System in November. Full details are on the link 
below, and in a Q&A attachment from the UK Border Agency.

http://www.ukba.homeoffice.gov.uk/workingintheuk/aboutthechanges/transitionalarrangementd/



Contact us:
Kevin Craig t: +44(0)20 7819 4254   

e: kevin.craig@plmr.co.uk
Chris Calland t: +44(0)20 7819 4256
e: christopher.calland@plmr.co.uk
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Media news
ECCA’s media activities this month included:

•	Four	press	releases:

 - To welcome the new Minister of State for Care Services Phil Hope MP

 - To announce the successful bid of the Social Care Skills Academy

 - To respond to the publication of the interim evaluation of the  
  Individual Budget Pilots

 - To welcome the Publication of CSCI’s report on eligibility criteria

•	Media	mentions	in	Community	Care,	Care	Management	Matters,	Caring	Business,	
Caring Times, Caring UK, Brunswick’s Review, Independent Healthcare, Healthcare 
Business, Community Care Market News, Health Investor

•	Column	by	Martin	Green	in	Caring	UK

 

RadcliffesLeBrasseur has many years experience offering legal advice 
to residential care home managers and operators in both the private 
and public sectors. 

We provide a full range of services, including specialist advice on:

• Registration and regulatory matters
• Care home acquisition, disposal and re-financing
• Resident complaints and medical negligence issues
• Employment advice, including contracts, dismissals & work permits
• Residents and commissioners contracts
• Mental health and public law

For more information, please contact Andrew Parsons on 020 7227 7282  
Email: andrew.parsons@rlb-law.com. www.rlb-law.com

5 Great College Street, Westminster, London SW1P 3SJ. Tel: 020 7222 7040
6-7 Park Place, Leeds LS1 2RU. Tel: 0113 234 1220
25 Park Place, Cardiff CF10 3BA. Tel: 029 2034 3035

The complete legal advice specialists 
for care home providers
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Answers to Written Ministerial Questions 25-27

Debates 27

Early Day Motions 28-29

For information about any of these articles contact maria.patterson@ecca.org.uk

Government Reshuffle – 
Appointment of Phil Hope MP
As ECCA members will be aware, the Prime Minister reshuffled the Government before Parliament 
recommenced after recess.

The key change that will affect our sector was the appointment of Phil Hope MP as Minister of State 
for Care Services. As ECCA members will recall, Ivan Lewis’ official title was Parliamentary Under 
Secretary of State. Mr Hope’s appointment, therefore, marks an upgrading in the status of the Care 
Services Minister.

Upon news of the change of Minister, ECCA wrote to Ivan Lewis to thank him for his hard work 
for the sector and his success in raising the profile of social care. We also wrote to Phil Hope to 
congratulate him on his appointment and to introduce ECCA as the leading representative body for 
care providers.

Phil Hope has moved from the position of Minister for the Third Sector, so ECCA hopes that he will 
have a good understanding of service delivery outside of the public sector. ECCA is also pleased that 
the position has been elevated to that of Minister of State and believes this is a positive sign that 
social care has moved up the political agenda.

Final Non-Cabinet Government List
The following information is from a 10 Downing Street press notice on 5 October announcing all 
Ministerial appointments that have been made following the Prime Minister’s reshuffle:

Other Ministers
Law Officers
•	Attorney	General	–	The	Rt	Hon	Baroness	Scotland	of	Asthal	QC
•	Solicitor	General	–	Vera	Baird	QC	MP
•	Advocate	General	for	Scotland	–	Lord	Davidson	of	Glen	Clova	QC

HM Treasury
•	Financial	Secretary	–	The	Rt	Hon	Stephen	Timms	MP
•	Minister	of	State	–	Phil	Woolas	MP	(jointly	with	the	Home	Office)
•	Economic	Secretary	–	Ian	Pearson	MP	(jointly	with	the	Department
for	Business,	Enterprise	and	Regulatory	Reform)
•	Exchequer	Secretary	–	Angela	Eagle	MP
•	Financial	Services	Secretary	–	Paul	Myners	CBEJ
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Foreign	and	Commonwealth	Office
•	Minister	of	State	(Europe)	–	The	Rt	Hon	Caroline	Flint	MP
•	Minister	of	State	(Middle	East	and	Africa)	–	The	Rt	Hon	Lord	Malloch-Brown
•	Minister	of	State	–	Bill	Rammell	MP
•	Parliamentary	Under	Secretary	of	State	–	Gillian	Merron	MP

Ministry of Justice
•	Minister	of	State	–	The	Rt	Hon	David	Hanson	MP
•	Minister	of	State	–	Michael	Wills	MP
•	Parliamentary	Under	Secretary	of	State	–	Bridget	Prentice	MP
•	Parliamentary	Under	Secretary	of	State	–	Shahid	Malik	MP
•	Parliamentary	Under	Secretary	of	State	–	Lord	Bach	(and	Lord	in	Waiting)
•	Parliamentary	Under	Secretary	of	State	–	Maria	Eagle	MP	(jointly	with	the	Government	 
Equalities	Office)

Home Office
•	Minister	of	State	–	Phil	Woolas	MP	(jointly	with	HM	Treasury)
•	Minister	of	State	–	Vernon	Coaker	MP
•	Parliamentary	Under	Secretary	of	State	–	Meg	Hillier	MP
•	Parliamentary	Under	Secretary	of	State	–	Alan	Campbell	MP
•	Parliamentary	Under	Secretary	of	State	–	Admiral	Lord	West	of	Spithead	GCB	DSC

Department of Health
•	Minister	of	State	–	The	Rt	Hon	Dawn	Primarolo	MP
•	Minister	of	State	–	Ben	Bradshaw	MP	(and	Minister	for	the	South	West)
•	Minister	of	State	–	Phil	Hope	MP	(and	Minister	for	the	East	Midlands)
•	Parliamentary	Under	Secretary	of	State	–	Professor	Lord	Darzi	of	Denham	KBE
•	Parliamentary	Under	Secretary	of	State	–	Ann	Keen	MP

Department for Business, Enterprise and Regulatory Reform
•	Minister	of	State	–	Pat	McFadden	MP
•	Minister	of	State	–	Gareth	Thomas	MP	(jointly	with	Department	for	International	Development)
•	Parliamentary	Under	Secretary	of	State	–	Ian	Pearson	MP	(jointly	with	HM	Treasury)
•	Parliamentary	Under	Secretary	of	State	–	Stephen	Carter	CBE	(jointly	with	Department	for	Culture,	
Media	and	Sport)
•	Parliamentary	Under	Secretary	of	State	–	Baroness	Shriti	Vadera	(jointly	with	Cabinet	Office)

Department	of	Environment,	Food	and	Rural	Affairs
•	Minister	of	State	–	The	Rt	Hon	Jane	Kennedy	MP
•	Minister	of	State	–	Lord	Hunt	of	Kings	Heath	OBE	(jointly	with	Department	of	Energy	and	Climate	
Change);	and	Deputy	Leader	of	the	House	of	Lords
•	Parliamentary	Under	Secretary	of	State	–	Huw	Irranca-Davies	MP

Department for International Development
•	Minister	of	State	–	Gareth	Thomas	MP	(jointly	with	the	Department	for	Business,	Enterprise	and	
Regulatory	Reform)
•	Parliamentary	Under	Secretary	of	State	–	Ivan	Lewis	MP
•	Parliamentary	Under	Secretary	of	State	–	Michael	Foster	MP
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Ministry of Defence
•	Minister	of	State	–	The	Rt	Hon	Bob	Ainsworth	MP

•	Parliamentary	Under	Secretary	of	State	–	The	Rt	Hon	Baroness	Taylor	of	Bolton

•	Parliamentary	Under	Secretary	of	State	–	Quentin	Davies	MP

•	Parliamentary	Under	Secretary	of	State	–	Kevan	Jones	MP

Office of the Leader of the House of Commons
•	Parliamentary	Secretary	–	Chris	Bryant	MP

Equalities	Office
•	Parliamentary	Secretary	–	Maria	Eagle	MP	(jointly	with	the	Ministry	of	Justice)

Department for Communities and Local Government
•	Minister	of	State	–	The	Rt	Hon	Margaret	Beckett	MP

•	Minister	of	State	–	John	Healey	MP

•	Parliamentary	Under	Secretary	of	State	–	lain	Wright	MP

•	Parliamentary	Under	Secretary	of	State	–	Baroness	Andrews	QBE

•	Parliamentary	Under	Secretary	of	State	–	Sadiq	Khan	MP

Department for Transport
•	Minister	of	State	–	Lord	Adonis

•	Parliamentary	Under	Secretary	of	State	–	Jim	Fitzpatrick	MP

•	Parliamentary	Under	Secretary	of	State	–	Paul	Clark	MP

Department	for	Children,	Schools	and	Families
•	Minister	of	State	–	The	Rt	Hon	Beverley	Hughes	MP	(and	Minister	for	the	North	West)

•	Minister	of	State	–	Jim	Knight	MP

•	Parliamentary	Under	Secretary	of	State	–	Baroness	Morgan	of	Drefelin

•	Parliamentary	Under	Secretary	of	State	–	Sarah	McCarthy-Fry	MP

Department of Energy and Climate Change
•	Minister	of	State	–	Mike	O’Brien	MP

•	Minister	of	State	–	Lord	Hunt	of	Kings	Heath	QBE	(jointly	with	Department	for	Environment,	 

Food	and	Rural	Affairs);	and	Deputy	Leader	of	the	House	of	Lords

•	Parliamentary	Under	Secretary	of	State	–	Joan	Ruddock	MP

Department for Work and Pensions
•	Minister	of	State	–	The	Rt	Hon	Tony	McNulty	MP	(and	Minister	for	London)

•	Minister	of	State	–	The	Rt	Hon	Rosie	Winterton	MP	(and	Minister	for	Yorkshire	and	the	Humber)

•	Parliamentary	Under	Secretary	of	State	–	Jonathan	Shaw	MP	(Minister	for	the	South	East)

•	Parliamentary	Under	Secretary	of	State	–	Kitty	Ussher	MP

•	Parliamentary	Under	Secretary	of	State	–	Lord	MacKenzie	of	Luton

Northern Ireland Office
•	Minister	of	State	–	Paul	Goggins	MP
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Department for Culture, Media and Sport
•	Parliamentary	Under	Secretary	of	State	–	Barbara	Follett	MP	(and	Minister	for	the	East	of	England)

•	Parliamentary	Under	Secretary	of	State	–	Gerry	Sutcliffe	MP

•	Parliamentary	Under	Secretary	of	State	–	Stephen	Carter	CBE	(jointly	with	Department	for	

Business,	Enterprise	and	Regulatory	Reform)

Department for Innovation, Universities and Skills
•	Minister	of	State	–	David	Lammy	MP

•	Minister	of	State	–	Lord	Drayson	

•	Parliamentary	Under	Secretary	of	State	–	Sion	Simon	MP

•	Parliamentary	Under	Secretary	of	State	–	Lord	Young	of	Norwood	Green	(and	Lord	in	Waiting)

Wales Office
•	Parliamentary	Under	Secretary	of	State	–	Wayne	David	MP

Scotland Office
•	Parliamentary	Under	Secretary	of	State	–	Ann	McKechin	MP

Cabinet Office
•	Minister	for	the	Cabinet	Office	and	Chancellor	of	the	Duchy	of	Lancaster	–	Liam	Byrne

•	Parliamentary	Secretary	–	Tom	Watson	MP

•	Parliamentary	Secretary	–	Kevin	Brennan	MP

•	Parliamentary	Secretary	–	Baroness	Shriti	Vadera	(jointly	with	the	Department	for	Business,	

Enterprise	and	Regulatory	Reform)

•	Minister	for	the	Olympics	and	Paymaster	General	–	The	Rt	Hon	Tessa	Jowell	MP

Denham Approves New National Skills Academies  
for Enterprise, Power, IT and Social Care

On 7 October, Skills Secretary John Denham announced the go-ahead for four new skills academies 
for Enterprise, Power, IT and Social Care which will receive up to £30m in capital and revenue funding 
– matched by employers – to unlock and nurture the talents of a new generation of professionals. 

It is hoped that the academies will help thousands of people to become leaders in their chosen fields, 
as well as helping to tackle current and future skills shortages in areas vital to the future success of 
our economy. 

The four academies, now proceeding to the business planning stage, will add to the existing network 
of	twelve	national	skills	academies	(NSAs),	ten	of	which	are	operational	and	two	in	business	planning.	
An estimated 880,000 people will now be supported by all 16 NSAs during their first five years of 
operation. Total Government investment in the NSA programme will reach an estimated £120m. 

The four successful academies entered bids following the Government’s fourth competitive bidding 
round announced on 5 June 2008. Martin Green, Chief Executive of ECCA, is on the Steering Group 
for the Social Care Skills Academy.

The National Skills Academy for Social Care will offer learning leadership and learning for leadership 
through employers large and small to enable the transformation of adult social care in England. It will 
encourage, support, promote and celebrate excellence in learning and working for people and social 
care organisations. 
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Liberal Democrat Party Press Release:  
Elderly Paying £1.6bn in Social Care Charges

In a press release on 8 October, the Liberal Democrats promised an additional £2 billion of funding 
to help a Care Guarantee that would entitle all older people to a personal care payment. The press 
release quotes the Liberal Democrat Health Spokesperson, Norman Lamb MP, who said: “The current 
long-term funding system for personal care for the elderly in England is simply not workable. It is 
unfair, ineffective and unsustainable. People who use or work in the system find it irrational, confusing 
and unjust. The Government has been dithering over reform for too long. We need radical reform of 
the system now. The Liberal Democrats have proposed an extra £2bn to help fund a Care Guarantee 
which would entitle all older people to a personal care payment, based on need and not the ability to pay.”

Answers to Oral Questions
Disabled People: Social Care

On 14 October a House of Lords Oral Question 
discussed the forthcoming Green Paper on social 
care. The original question was tabled by the 
Labour Peer, Lord Ashley of Stoke, and Baroness 
Thornton spoke on behalf of the Government. 

Lord Ashley of Stoke asked Her Majesty’s 
Government whether the forthcoming Green 
Paper on social care will contain a commitment 
to ensure that disabled people will be free to 
move between local authorities without risk of 
loss of their social care package.

Baroness Thornton replied that a Green Paper on 
the future of care and support will be published 
early next year. The public debate is informing 
several key strands of policy discussions, one of 
which is about the portability of care packages 
and addresses the question of local flexibility 
versus national consistency. She said it would 
not be appropriate at this stage to pre-empt the 
outcome of the debate or the policy analysis by 
making specific commitments about the Green 
Paper.

Lord Ashley of Stoke replied that “if we accept 
the principle that she has just explained, that we 

can make no specific commitment while a Green 
Paper is being considered – not even debated, but 
considered – the Government and both Houses 
of Parliament will be paralysed for years, as these 
things take time. Having pledged ourselves not to 
do that, the Government cannot act, and nor can 
this House or the other place. It would obviously 
be unacceptable to tie the Government’s and 
Parliament’s hands like that”.

Baroness Thornton replied that the issue of 
portability of care to allow disabled people to 
move from one part of the country to another 
is a fundamental component of the system being 
addressed in the Green Paper review, but that 
it can be addressed only as part of the wider 
review, because of its implications for local 
and national accountability, democracy and the 
control of budgets. 

Further to Lord Ashley’s question, Baroness Finlay 
of Llandaff asked if the Department of Health had 
received a report from CSCI on the eligibility 
criteria for fair access to care services and if the 
process will include children as well as adults in 
receipt of packages of care.

The Academy will offer leaders and managers a framework for their development and support 
throughout their career in the care sector, recognising that leadership is necessary at every level and 
in every role. It plans to deliver provision to 14-19 year olds and to 19+ Adults including to managers, 
supervisors, new starters and core staff and aims to support over 58,000 learners in its first few years 
of operation. 

The new Academies will join an existing network of twelve NSAs. Between them, the original twelve 
academies plan to support around 732,000 people during their first three years of operation. The 
National Skills Academy for Financial Services, for example, has already delivered 3,000 sector specific 
courses to learners in its first year of operation. The National Skills Academy for Manufacturing has 
helped companies like Lotus and Land Rover improve the skills of more than 700 employees.
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Answers to Written Ministerial Questions
Care Homes

Baroness Thornton replied that the DH is 
expecting to publish its report at the end of 
this month and that she would have to write 
to Baroness Finlay about whether children are 
included in that.

Baroness Wilkins asked what interim measures 
the Government will take on local authority 
funding and mobility, given the time that it will 
take to implement longer-term reform through 
the Green Paper on adult social care and 
subsequent legislation.

Baroness Thornton replied that during the recent 
passage of the Health and Social Care Act the 
Government recognised that it is important to 
allow disabled people to have the equal rights and 
that some of the measures that the Government 
have already taken include providing extra 
resources at local level and ensuring that local 
councils properly assess people who have moved 
into their areas. 

Baroness Gardner of Parkes asked if the Minister 
taken into account the position of those disabled 
people who have remitting disabilities who go in and 

out of needing full-time care. Baroness Thornton 
replied that this matter is part of the Government’s 
consideration in the preparation of the Green Paper.

To read this question and answer online go to the 
following link 

http://www.publications.parliament.uk/
pa/ld200708/ldhansrd/text/81014-0001.
htm#08101447000004  

On 16 October a House of Commons Written Parliamentary Question, tabled by David Evennett 
MP was answered by the Minister for State for Care Services, Phil Hope on behalf of the Secretary of 
State. 

Mr Evennett asked the Secretary of State for Health what recent assessment he has made of the 
availability	of	residential	care	home	places	in	(a)	Bexley,	(b)	London	and	(c)	England.	

Phil Hope replied that the DH were informed by CSCI that the total numbers of residential care 
homes and places, as at 10 September 2008, were as shown in the following table. It should be noted 
that the figures shown are the total number of registered homes and places on the date shown. 
Information on occupancy levels and vacancy rates in care homes is not collected centrally.

Numbers of care homes and registered places

Area All care homes Registered places

England 18,464 450,210

London 1,978 39,916

Bexley 36 1,069

Source: CSCI registration and inspection database

To	read	this	question	and	answer	online	go	to	the	following	link	http://www.publications.parliament.
uk/pa/cm200708/cmhansrd/cm081016/text/81016w0019.htm#0810171000008
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Disabled People: Income Support
On 13 October a House of Lords Written Parliamentary Question, tabled by the Labour Peer Lord 
Morris of Manchester, was answered by the Parliamentary Under-Secretary of State for Work and 
Pensions, Lord McKenzie of Luton. 

Lord Morris of Manchester asked Her Majesty’s Government what independent information they are 
seeking, and with what funding, on the current needs of disabled people for income support, especially 
those too young, too elderly or too severely disabled to have any prospect of finding employment. 

Lord McKenzie of Luton replied that from 27 October 2008, income support paid on the grounds of 
incapacity or disability will be replaced by the new employment and support allowance for all new 
claims.

The Government will be targeting additional help and support on the most vulnerable through the 
support group and guaranteeing an income for those in the greatest financial need of £102.10 per 
week. 

Care Homes: Fees and Charges
On 6 October a House of Commons Written Parliamentary Question, tabled by the Shadow Minister 
for families and Conservative MP for Basingstoke Maria Miller, was answered by the Minister of State 
for Public Health, Dawn Primarolo MP, on behalf of the Secretary of State for Health.

Mrs Miller asked the Secretary of State for Health 

(1)	How	many	and	what	proportion	of	patients	in	care	homes	receiving	nursing	care	(a)	have	their	
costs	paid	by	a	primary	care	trust	through	fully-funded	NHS	continuing	care,	(b)	are	self-funded	and	
(c)	are	funded	by	a	local	authority;	

(2)	How	many	patients	are	receiving	nursing	care	in	care	homes.

Dawn Primarolo replied by saying that the information is not available in the format requested. She 
said that at December 2002, there were 41,580 self-funding residents receiving nursing care in care 
homes in England. Information for later years is not collected centrally.

As at 31 March 2007, the latest data available, 70,065 people whose costs were met wholly or partly 
by a council with adult social services responsibilities were resident in a nursing care home.

In October 2001, the Government delivered on time the commitment given in the NHS Plan to 
introduce national health service funded nursing care for those in a care home providing nursing 
care, who had previously paid for the care they needed from a registered nurse. From April 2003, 
all residents of care homes providing nursing care, including those placed by local authorities, have 
received NHS funding of their nursing care, rather than that element of their care being provided by 
the local council and subject to a means test.

In 2007-08, 117,587 people, including self-funders, were receiving NHS-funded free nursing care(1).

Ms Primarolo said that the Government have produced a new national framework, which sets out 
a single, national system for determining eligibility for NHS Continuing Healthcare. The Framework, 
which was implemented in October 2007, will lead to fair and consistent access to NHS funding 
across England, irrespective of location, so that people with equal needs have an equal chance of 
getting all their care free.

In 2007-08, 38,168 people were receiving NHS Continuing Healthcare(1).

(1) Source—Department of Health form LDPR 2007-08, quarter 4.

To read this written question and answer online go to the following link 

http://www.publications.parliament.uk/pa/cm200708/cmhansrd/cm081006/text/81006w0081.
htm#08100861000013
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Dementia
On 6 October a House of Commons Written Parliamentary Question, tabled by David Burrowes MP 
was answered by the new Parliamentary Under-Secretary of State for Health, Phil Hope MP, on behalf 
of the Secretary of State. 

Mr Burrowes asked the Secretary of State for Health how much of the money allocated to health 
and social care spending in the next five years has been allocated for implementation of the National 
Dementia Strategy. 

Phil Hope replied that a draft of a National Dementia Strategy was published on 19 June for 
consultation. The consultation closed on 11 September and the Government is currently considering 
carefully all the responses received before deciding the final shape of the strategy, and what resources 
are available to support its implementation. Funding will be announced around the same time when 
the strategy is published. 

To read this written question and answer online go to the following link 

http://www.publications.parliament.uk/pa/cm200708/cmhansrd/cm081006/text/81006w0086.
htm#08100861000026  

Debates
Children with Autism
On 8 October a House Of Commons Westminster Debate on the subject of children with autism 
took place.

The Conservative MP for Buckingham, John Bercow, tabled and led the discussion. The Minister of 
State for Schools and Learners at the Department for Children, Schools and Families, Jim Knight, 
spoke on behalf of the Government. 

The transcript of this debate can be view online using the following link: 

http://www.publications.parliament.uk/pa/cm200708/cmhansrd/cm081008/halltext/81008h0001.
htm#08100883000001  

In addition, severely disabled people with care or mobility needs may be eligible for disability living 
allowance which can be paid regardless of whether someone is in or out of work, or also receiving 
employment and support allowance. Similarly, attendance allowance contributes to the extra costs of 
disability for people who become disabled after the age of 65.

To	read	this	question	and	answer	online	go	to	the	following	link	http://www.publications.parliament.
uk/pa/ld200708/ldhansrd/text/81013w0002.htm#08101317000009	
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Early Day Motions
Registration of Adult Health and Social Care Providers
An EDM has been proposed by Joan Walley MP which discusses the registration of adult health and 
social care providers:

“That	this	House	welcomes	the	Government’s	Health	and	Social	Care	Bill;	recognises	the	importance	
of	preventing	and	controlling	healthcare-acquired	infections;	notes	the	publication	on	25th	March	
of	the	draft	consultation	document	which	closes	on	17th	June;	and	urges	the	Government,	in	the	
interests of consistency of healthcare standards, to include non-emergency patient transport services 
within the regulatory framework of the Care Quality Commission”.

So far this Early Day Motion has attracted 22 signatories.

Future of Social Care Funding
An EDM has been proposed by Roger Berry MP which discusses the future of social care funding:

“That this House notes that there is a growing body of evidence, from Leonard Cheshire Disability 
and the Commission for Social Care Inspection, that an increasing number of disabled people are not 
getting the social care support they need to maintain a decent quality of life because neither they, nor 
their	local	authority,	can	afford	to	pay	for	it;	further	notes	that	this	loss	of	care	is	having	a	devastating	
impact	on	the	lives	of	many	disabled	people	and	their	families;	and	calls	on	the	Government	to	use	the	
forthcoming Green Paper on the future of social care funding as an opportunity to introduce a fair 
and equitable social care system which provides care for all who need it and ensures that those who 
cannot afford to pay for their care do not lose out and are able to live independent lives”.

So far this Early Day Motion has attracted 91 signatories.

Commission for Social Care Inspection
The Early Day Motion, proposed by David Anderson MP which expresses concern “about the effects 
of deregulation of care inspection by the current Commission for Social Care Inspection”, currently 
has 30 signatures.

Dementia Care in Care Homes
The Early Day Motion, proposed by Jeremy Wright MP, which supports the Alzheimer’s Society report 
‘Home from Home’, has attracted 95 signatories. 

Independent Living and the Our Lives, Our Choices Campaign
The Early Day Motion proposed by Roger Berry MP, which welcomes the ‘Our Lives, Our Choices’ 
Campaign has attracted 54 signatories. Our Lives, Our Choices is a coalition campaign for a social 
care system based on entitlements to independent living for disabled people, older people and their 
families. It notes with concern rising eligibility thresholds for accessing social care which are causing 
increasing levels of hardship, ill-health and exclusion.

Water-Related Malnutrition for Patients in Hospital
The Early Day Motion proposed by David Anderson MP, which supports the launch of the Royal 
College of Nursing and National Patient Safety Agency Hydration Best Practice Toolkit for Hospitals 
and Healthcare to help nurses to improve the nutrition and hydration of patients has attracted 43 
signatories.
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Pensioners’ Charter of Rights
The Early Day Motion proposed by Kelvin Hopkins MP which draws attention to the Pensioners’ 
Charter of Rights created by the National Pensioners Convention has attracted 64 signatories. 

Inheritance Tax and Long-Term Care
The Early Day Motion proposed by Lynne Jones MP, which draws attention to the fact that  
dementia sufferers of modest means are required to sell their homes to pay for care has attracted  
19 signatories.

Dementia
The Early Day Motion proposed by Graham Stuart MP, which congratulates the East Riding of 
Yorkshire Council on the provision of care for dementia sufferers and welcomes the Alzheimer’s 
Society report from Dementia UK has attracted 28 signatories.

Meals on Wheels Campaign
The Early Day Motion proposed by Bob Spink MP, which congratulates the National Association of 
Care Catering on its Meals on Wheels Week campaign 2007 has attracted 42 signatories.

Prevalence of Elder Abuse in the Community
The Early Day Motion proposed by Paul Burstow MP, which notes with concern the findings of the UK 
Study of Abuse and Neglect of Older People 2007 that as many as 342,000 people aged over 66 are 
victims of abuse in the community has attracted 63 signatories.

Carers’ Rights Day 2007
The Early Day Motion proposed by Mark Harper MP which discusses Carers’ Rights Day 2007 has 
attracted 119 signatories. 
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Parliamentary 
Round Up
Kevin Craig, Managing Director, PLMR
Well, how swiftly things change. Not that long 
ago the Prime Minister was facing calls from 
within his own Party for him to stand down as 
well as the very real prospect of a coordinated 
move against him at the Labour Party’s Annual 
Conference, including the possible resignation of 
several Ministers.

However,	the	global	economic	crisis	(and	
however ill advised it was for the Chancellor of 
the Exchequer to paint such a gloomy picture 
in his now infamous Guardian interview, he 
appears to merely have been honest about the 
seriousness	of	the	challenge)	appears	to	have	put	
a renewed spring in Gordon Brown’s step.

For not only did the Prime Minister appear to 
do enough in his Conference speech to silence 
his critics, he followed his performance up with 
a far more wide-ranging Ministerial reshuffle 
than expected, including the creation of a new 
Department of Energy and Climate Change and a 
de facto economic war cabinet.

Ivan Lewis departs

Undoubtedly, however, the most important 
change in Government for the health and social 
care sector was the reshuffling of Ivan Lewis from 
the care services portfolio at the Department 
of Health to become a Junior Minister at the 
Department for International Development. Mr 
Lewis has been replaced at the Department of 
Heath by former Minister for the Third Sector 
Phil Hope.

No doubt many ECCA members will be sad to 
see Ivan Lewis depart, and his knowledge and 
understanding of the care sector was admired by 
many providers and commentators. This column 
certainly wishes him well and the best of luck 
with his new role at DfID.

However, ECCA members will hopefully be 
pleased to note that Phil Hope brings to the 
care services portfolio the knowledge and 

experience gained from having been both a 
District	and	County	Councillor	(on	Kettering	
Borough Council from 1983 to 1987 and 
Northamptonshire County Council from 1993 
to	1997),	including	having	served	as	Chair	of	
the Northamptonshire County Council’s Equal 
Opportunities Sub-Committee.

A former teacher, Mr Hope has also been a 
youth policy advisor to the National Council 
for Voluntary Organisations, Head of the Youth 
Volunteer Resources Unit at the National Youth 
Bureau and a management consultant to several 
non-profit-making organisations.

Status of Minister upgraded

ECCA members may also like to note that the 
status of Care Services Minister has now been 
upgraded from “Parliamentary Under Secretary 
of	State”	(the	lowest	rung	on	the	Ministerial	
ladder)	to	“Minister	of	State”.	This	hopefully	
reflects the ever greater importance that the 
Government attaches to social care and, again, 
this column wishes Mr Hope the very best in his 
new role.

Mr Hope was in action for the first real time in 
his new role on Monday 13th October when 
he announced the 3000th “Dignity Champion” 
under the Government’s Dignity in Care 
Campaign. ECCA members will no doubt recall 
that one of the aims of the Dignity in Care 
Campaign	(launched	in	2006)	is	to	encourage	
people to become Dignity Champions, spreading 
best practice and giving advice to other health 
and social care workers. In May this year the 
Government announced that its aim was to 
double the number of Dignity Champions to 
more than 3000 by the end of this year.

However, it was an announcement by the 
Secretary of State for Culture, Media and Sport, 
Andy Burnham, on Tuesday 14th October that 
contained a more headline grabbing policy 
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development of interest to the sector – namely 
that all care home residents are to get more help 
making the switch to digital television following 
changes to the “Switchover Help Scheme”.

The Switchover Help Scheme was set up by 
the Government and the BBC to deliver help 
to older and disabled people who are likely to 
have the most difficulty in making the switch 
from analogue to digital television. Residents in 
care homes are eligible for the scheme if they 
have been resident for more than 6 months or 
if the care home manger expects them to have 
been resident for more than 6 months one 
month after all the analogue signals have been 
switched off. ECCA members may also like to 
note that the Culture Department has begun a 
procurement process to select an organisation to 
collect personal data from all UK care homes for 
use in future switchovers.

New national scheme

There was more noteworthy news on Wednesday 
15th October when the Department of Health 
announced that it had gone out to tender to find 
an independent operator for its new scheme 
to provide a ‘seal of approval’ to assure people 
that the information that they use when making 
choices about their health and care comes from 
a reliable source. The new national scheme will 
be launched in Summer 2009 and the successful 
supplier with work with the United Kingdom 
Accreditation	Service	(UKAS).	The	Government	
aims it to have a broad impact, allowing the seal 
to feature on information in any format, from 
websites to pamphlets. 

And there was yet more news on Thursday 
16 October when Phil Hope launched a 
consultation on how to improve the protection 
of	vulnerable	adults	and	address	abuse	(in	the	
Government’s	words)	“in	all	its	forms	in	the	
care system”. Mr Hope announced that the 
Government now wants to make sure that the 
‘No Secrets’ guidance for local authorities, the 
police and the NHS keeps up with changes in 
the social care system, with the new emphasis 
on choice and control and changing forms of 
abuse. Key issues on which the Government 
is seeking views are: whether there is now a 
need	for	legislation;	the	feasibility	of	a	national	
database of recommendations from serious case 
reviews	where	abuse	has	occurred;	what	new	
measures are needed in the face of increased 
‘personalisation’ of care with more people now 
being in charge of their own care instead of local 

authorities;	what	new	measures	are	needed	in	the	
face of changing forms of abuse, such as financial 
abuse. The consultation runs from now until 31st 
January 2009.

New lead for NHS Constitution 

And Friday 17th October rounded off what 
was a busy week for political announcements 
of interest to the health and social care sector, 
with the confirmation that Health Minister Ann 
Keen is the new ministerial lead for the NHS 
Constitution. ECCA Members may recall that the 
draft Constitution was published on 30th June 
and is a key part of Lord Darzi’s review of the 
NHS. 

A public consultation on the draft Constitution 
held over the Summer closed on 17th October 
and the responses gathered will now be reviewed 
to develop a final Constitution. Feedback on the 
draft NHS Constitution has also been gathered 
centrally by the Department of Health led by 
a	Constitutional	Advisory	Forum	(CAF),	of	
which Ms Keen is the Vice Chair. The CAF will 
then incorporate consultation responses into 
a report to be presented to the Secretary of 
State for Health and an official response to the 
Consultation will be published following this 
report. 

Ms Keen takes over as the ministerial lead from 
her former DH colleague, Ivan Lewis.

Kevin Craig is the founder and Managing Director of 
the health and social care sector specialist political 
lobbying, media relations and crisis management 
consultancy PLMR, who also act as parliamentary 
affairs advisers to ECCA. Kevin was a Councillor in the 
London Borough of Lambeth from 1997 to 2006 and 
was twice a Parliamentary Candidate. www.plmr.co.uk
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6-7 Park Place, Leeds LS1 2RU. Tel: 0113 234 1220

25 Park Place, Cardiff CF10 3BA. Tel: 029 2034 3035

Free advice on regulation  
for ECCA members 

ECCA members may also obtain copies of 
RadcliffesLeBrasseurʼs monthly Care Home Briefings 

by emailing sam.hovey@rlb-law.com

Advice Line tel: 
0207 227 7308

ECCA members may obtain up to 15 minutes 
free advice on regulatory matters from 

RadcliffesLeBrasseur by telephoning the special 
number. The advice line is open between  
9.30 a.m – 5.30 p.m Monday to Friday  
to provide advice and assistance on all 

regulatory issues especially relating to CSCI  
or HSE matters.

The complete legal 
advice specialists for 
care home providers
RadcliffesLeBrasseur are a well known national 
firm specialising in the health and social care 
sector. They act for many of the large national 
care home operators as well as many smaller 
providers.  

They provide a full range of services, including 
specialist advice on:

• Registration and regulatory matters
•  Care home acquisition, disposal and  
 re-financing
•  Resident complaints and medical negligence  
 issues
•  Employment advice, including contracts,   
 dismissals & work permits
•  Residents and commissioners contracts
•  Mental health and public law
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This will mean that individuals funded by the local 
authority, receiving accommodation and care can 
take legal proceedings against a private care home 
operator under the Human Rights Act 1998 if the 
operator breaches the individual’s rights under the 
Convention.

Human Rights Act, main provisions

An individual’s rights under the convention are 
extensive, the consequence of this Section coming 
into force is therefore quite far reaching even though 
the ethos of the Act is already enshrined within the 
National Minimum Care Standards. Briefly the main 
provisions of the Human Rights Act are as follows:

- The right to life

- Freedom from torture and degraded treatment

- Freedom from slavery and forced labour

- The right to liberty

- The right to a fair trial

- The right not to be punished for something that 
wasn’t a crime when you did it

- The right to respect for private and family life

- Freedom of thought, conscience and religion

- Freedom of expression

- Freedom of assembly and association

- The right to marry or form a civil partnership and 
start a family

- The right not to be discriminated against in respect 
of these rights and freedoms

- The right to own property

- The right to an education

- The right to participate in free elections

If any of these rights and freedoms are abused, service 
users have the right to an effective solution in law, 
even if the ‘abuse’ was by someone in authority, for 
example, a careworker, doing what ostensibly could be 
seen as the best for an individual.

Clearly a number of these enshrined rights become 
increasingly difficult to define, understanding where 
the lines can be drawn when infirm, elderly, confused, 
mentally and physically disabled service users, or 
those suffering from dementia for example have 
a disagreement with their carers over what their 
rights are, or what is acceptable to them. Freedom 
of expression, thought, freedom from degraded 
treatment or rights in respect of a private life are 
ideals everyone in the care sector would want to 
uphold, however the day to day operational issues that 
this Act calls into question are hardly black and white. 
We would therefore anticipate many issues falling into 
the proverbial ‘grey area’ that will become the subject 
of litigation to enable the courts to draw specific lines 
about what are and what are not acceptable courses 
of action.

Strengthening the protection

Whilst no one doubts the intention of the Health 
& Social Care Act 2008, there to protect the health, 
safety and welfare of those that use health and social 
care services, the aims being laudable – to strengthen 
the protection of vulnerable people using residential 
care. By ensuring that any independent sector care 
home providing accommodation, nursing or personal 
care on behalf of the local authority, is subject to the 
entire provisions of the Human Rights Act, it could be 

A view from  
Access for Care
Question: Human Rights – The subject of much discussion. Ask the 
Experts investigates what it will mean for the privately run care home.

Answer: At a date yet to be announced it is now inevitable that 
Section 145 of The Health & Social Care Act 2008 will come into force. 
This Section provides that care home services operated under contract to 
a	local	authority	will	be	subject	to	the	Human	Rights	Act	(as	they	will	be	
considered	a	function	of	a	public	nature).
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said that the government have taken the proverbial 
sledgehammer to crack a nut.

Although the House of Lords originally decided that 
private and voluntary care homes were not public 
authorities even where they were publicly funded, 
(following	a	court	case	YL	(by	her	litigation	friend	the	
Official	Solicitor)	(FC)	(Appellant)	v	Birmingham	City	
Council	and	others	(Respondents)	[2007]	UKHL	27	
here the law lords held that independent homes were 
not	subject	to	the	Human	Rights	Act.)	Section	145	
reverses the decision and provides that human rights 
travel	with	a	service	user	(who	would	have	the	full	
human	rights	provision	outside	a	care	environment)	
who is placed in an independent care home by a local 
authority. As a result the home is required to act 
compatibly with the Human Rights Act. 

It should be noted that, in order for Section 145 to 
apply in England and Wales, a service user must, as 
most are, be placed in residential accommodation 
under Part III of the National Assistance Act 1948.

Section 145 does not affect the human rights 
obligations of other independent care providers 
contracted to Local authorities e.g. domiciliary 
care provisions. Independent home care agencies 
will continue to fall outside the Human Rights Act 
by virtue of the reasoning in the YL v Birmingham 
Council decision.

Protection under the Act

Currently, everyone who lives in a local authority 
care home is protected by the Human Rights Act – 
including those who pay the local authority for the full 
cost of their care. When Section 145 comes into force 
the following groups of care home residents will be 
within the scope of the Act:

People whose care is arranged by a local authority 
including:

-	Everyone	who	lives	in	an	independent	(charitable	or	
private)	care	home	where	the	local	authority	pays	for	
all or part of their care

- People who fund their own care but lack mental 
capacity so the local authority contracts with the care 
provider on their behalf

- People who fund their own care but have made 
an agreement with the local authority to defer the 
payments until after their death, on which basis the 
local authority contracts with the care provider on 
their behalf. 

In addition the following groups will also be subject to 
the Human Rights Act:

- Care home residents whose care is wholly funded 
by the NHS under the NHS Continuing Health Care 
arrangements

- Care home residents who receive an NHS funded 
nursing care contribution of £1011 per week for are 

provided by a registered nurse

- People who are self-funding residents, lacking mental 
capacity living in an institutional setting who are 
effectively	detained	by	the	institution	(Bournewood	
cases).

People who arrange and pay for their own residential 
care, will still be outside the scope of the Human 
Rights Act. In addition, the Act does not seek to 
address the situation of older and disabled people 
who receive publicly arranged social care in their 
own homes, instead of in residential care homes. 
‘Domiciliary Care’ will no doubt raise a further 
number of complicated issues which will need to be 
considered separately.

The extension of Section 145 

Finally it should be noted that although services users 
who fund their own care within private, independent 
homes are not subject to the same human rights 
protection, the government is likely to be heavily 
lobbied ensuring the extension of Section 145 to all 
service users will not be far behind. In addition Ivan 
Lewis has already stated that, “people funding their 
own care would have the right to refer complaints 
to an independent adjudicator for the first time”. 
For those wishing to read the full details, the Act can 
be	found	at;	http://www.opsi.gov.uk/acts/acts2008/
ukpga_20080014_en_1

If you have thoughts or questions on this piece or any 
other regulatory or legal issue email Ask the Experts 
at Access for Care

Access for Care are specialists in the provision of risk 
and insurance solutions for the care sector, combining 
detailed knowledge of the care industry with specialist 
advisory services and a cutting edge risk management 
and corporate governance technology platform. 

For more information on Access for Care, please call 
0870 760 1121 or email info@accessrm.co.uk

Nicky Amor, Executive Director, Access for Care
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www.westfieldhealth.com
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If you haven’t got your mind on absent staff it could be costing your company
in more ways than one. Apart from the extra burden on your workforce, staff
absence costs your company on average £659* for every person you employ.
Which is a frightening figure and that’s why our Foresight Healthcare Plan
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Professional storage units, collection and
disposal of clinical & offensive waste.

For more information
contact Cannon Hygiene
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Cannon Hygiene offer the following products and services to ensure our customers 
comply to all relevant legislation whilst maintaining the highest level of hygiene.
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Unpaid debts have not been a significant feature 
of care home operations. Private families have 
regarded such liabilities as a priority. Local 
authorities, whilst mean on fee levels, have 
broadly always paid promptly.

However this picture may change. Families will 
have less spending power. More significantly 
local	authorities	(even	if	they	have	not	deposited	
money	in	Iceland)	are	feeling	the	financial	pinch	
and, worse, are coming to understand their huge 
and uncontrollable power in the care sector. As 
dominant power holders, many will not think 
twice about abusing their position and, in this 
context, that may mean reducing fees, making 
unagreed deductions or changing the basis of 
payment in line with a crude policy which can 
best be explained as “we are in control, if you 
want our business, take it or leave it.”

One example of this was the recent local 
authority scam to reduce fees in line with the 
increase in Registered Nursing Care Contribution 
– for which there was simply no excuse.

Local authorities are neither the law nor 
above the law but they do know how to use 
unlimited legal fee budgets to get their own way, 
almost irrespective of merit. Unless a provider 
is supported by insurance or public funds, 
challenging policies is impractical and likely to be 
made financially ruinous.

But there is another way

Local authorities, like everyone else, must pay 
their debts.

If the ground rules are in place, legal proceedings 
to recover unpaid debts are simple, relatively 
quick and do not need lawyers, unless matters 
become complex. 

If a local authority fails to pay or pays 
insufficiently, consider as an option a ‘small claims’ 
court claim. These can be filed online, are served 
by the court and a judgment obtained quickly. 
Then the claimant can put pressure on the 
authority with enforcement remedies – including 

sending in the bailiffs.

It is unlikely that the authority would wish or 
indeed be able to remove service users simply 
because it had been held to account for the 
payment of its debts. 

This is a simple and affective process. There are 
traps. The authority may well seek to defend on 
spurious grounds. We at Ridouts have seen this 
on many occasions but they are usually overcome.

The claimant will need to prepare the ground.

1.	Is	there	a	clear	contract	(possibly	in	letters	or	
emails?)

2. Is there clear evidence to show the current 
agreed fee?

3. Is there a clear statement of account showing 
the balance due in a readable form which a busy 
judge will grasp simply?

4. Check that the claimant has not signed any 
papers which change the fee basis or cancel 
rights. Often local authorities sneak in harmless 
looking documents for signature which busy 
carers just sign without thinking.

All this information should be easily available to 
any efficient care home manager. First, always 
write a warning letter giving a final deadline for 
payment – this may be enough to secure payment.

The claimant has 6 years from the date when the 
debt fell due. Interest at generous rates is payable 
from the due date for payment. So do not despair 
if some of these debts are old.

If you are confident your case is sound, as the 
Americans say – “sue the ....s!” 

There may be a gap in funding but that gap will be 
less if you collect what is due. 

Coming next month:

The Small Claims Process explained

Enforcing payment of  
outstanding fees
Paul Ridout, Ridouts LLP
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The benefit of experience
CSCI has written a booklet about its ‘experts by experience’ project, which is now in its 
second year. The booklet will tell you about how experts by experience and inspectors 
worked together on inspections of residential, home care and service inspections and what 
worked well.
http://www.csci.org.uk/about_us/publications/the_benefit_of_experience.aspx	

Inspection: what next?
ECCA, National Care Forum, Counsel & Care, the Relatives and Residents Association and My 
Home Life have organised a national conference aiming to shape the future of health and social 
care inspection entitled ‘Inspection: What next?’ to be held at the Birmingham Hippodrome 
Theatre on 27 November from 10am to 4.15pm.

ECCA	members	can	book	a	place	at	the	conference	at	a	discounted	rate	of	£75	(full	rate	£95).		

Please visit www.rightthing.co.uk to book a place or call 01332 780 096  
or email office@rightthing.co.uk to request an electronic booking form

FREE Skills for Care workshops  
in North Central London
Following an employer consultation, the North Central London sub-region of Skills for Care 
has organised a series of FREE workshops for employers residing in the boroughs of Barnet, 
Camden, Enfield, Haringey or Islington only.

Supervision and Appraisal – 20th November 2008

Funding Made Easy – 1st December 2008

Flyers and booking forms for the workshops can be downloaded from:

http://www.skillsforcarelondon.org.uk/skills-for-care-sub-regions-northcentral.htm
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Dignity 
Matters

25 November 2008
New Connaught Rooms,  

61-65 Great Queen Street, 
Covent Garden, London 

WC2B 5DA

Key Speakers
Phil Hope Minister for  

Care	Services.	

Cynthia Bowers  
Shadow Chief 

Executive Care Quality 
Commission 

Sir Michael Parkinson

A national conference to enable 
dignity champions to take ideas 

into reality. This event will 
include the launch of ‘Beyond 

Slogans – A New Framework for 
Assessing Progress with Dignity 

In Care’. 

The conference is for dignity 
champions and those interested 

in the dignity campaign from 
health, local authorities, 

clinicians, commissioners, the 
independent sector, managers 

and practitioners. 

To register please contact 
Giselle.Auguste@dh.gsi.gov.uk  

by 3rd November 2008

t 0845 370 3210  
e sales@frontiersoftware.com 
w www.frontiersoftware.com

INTEGRATED HR AND PAYROLL
SOFTWARE AND/OROUTSOURCED

BUREAU SERVICES?

...we’ve got it
covered.

Committed to delivering quality
products and quality services.

• Cost effective integrated solutions tailored
to your specific requirements

• International HR and Payroll specialist with
over 24 years experience

• HMRC accredited and BACS approved

  



Financial 
security advisor,
claims manager, 

regulations guru …

… more of the names we’ve been 
called by our clients. 

Outstanding service and con dential advice on cost eff ective risk 
management and insurance for care businesses, gives CHIS clients a 
head start on their competition, and the regulators. 

What does the new Care Quality Commission mean for you? 
What are the best cover options for your unique care business?

Call CHIS today on 0845 058 2040 or visit www.chis.net



ECCA 2008 Conference and Exhibition

Wednesday 12th November 2008, Holiday Inn, Bloomsbury, LondonWC1

Book now and secure a place!
The cost of a delegate place is £125 for ECCA members, £175 for non members

For more information, call 08450 577 677 or email conference@ecca.org.uk

ECCA, 2nd Floor, Monmouth House,  
40 Artillery Lane, London E1 7LS 

www.ecca.org.uk

Sponsored by

•		Phil	Hope,	Minister	for	Care	Services
•		Baroness	Young,	shadow	Chairman	of	the	Care		
 Quality Commission
•		John	Dixon,	President	of	ADASS

The conference is nearly here, so make sure you don’t miss out. 
With a speaker line-up that includes Phil Hope, the new Minister for Care Services, Baroness Young, Chairman 
of the new Care Quality Commission, and John Dixon, President of ADASS, it’s your opportunity to hear their 
views on the future of care. And their opportunity to hear your views. It promises to be a lively debate!

There’s also an extensive seminar programme to give advice and guidance on the strategies for a successful 
care home business.

Visit www.ecca.org.uk for full details of the day’s programme.

YOUR LAST CHANCE TO BOOK!

STOP PRESS!
Take action now to check costs and make savings in many, if not all areas of overhead expenditure. 

Co-Save, an online Reverse Auction and Cost Saving specialist, will be exhibiting at the Conference. For infor-
mation on how much you could be able to save, just visit their stand with copy invoices of your latest invoices 
for gas, electricity, telecoms, waste collection and disposal, stationery and cleaning materials. Their savings for 
small, medium or large organisations range from £549 to £296,121!


