
Yes No

Did a significant no. of your 
residents receive a shielding letter 
at the beginning of the pandemic?

40 881

Yes as appropriate

3 initially, out of 34 residents.
1 retracted following their mums request(!).  The 2 
officially shielded are within the one home. This 
has caused a great deal of angst & worry for their 
parents as easements occurred. The other parents, 
it has caused great frustration, as we have kept 
visits out of the home  - to protect all. Not sure 
how we are going to risk assess & manage these 
next steps...that will be this weeks 
'consideration'!!!

No … but We decided to categorise our residents 
as shielding by virtue of their age and underlying 
conditions. There had never been a directive from 
govt to shield them as the directive sent to the rest 
of the population.

Of 670 service users, 26 received a 
shielding letter from the NHS.

Good morning

I have 4 residents all with a learning disability, 
none have medical conditions that met the criteria 
for the need to be shielded and therefore did not 
receive a letter.

We have 13 residents and 2 received the shielding 
letter. For one we think it was due to their asthma, 
the other we have not been able to find out. Some 
of our more at risk residents with heart problems, 

over 65yrs with health issues etc didn’t get one 
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We have 59 service users the 
majority with very complex health 
care needs.
20 of these are supported in our 
registered nursing service and have 
diagnosed conditions such as;
Diabetes
Developmental disabilities
Chronic kidney or liver disease
H.I.V.
Haemophilia
Multi Sclerosis
Cystic fibrosis
Acquired brain injury
Enteral feeding, special dietary 
needs, etc
Parkinson’s disease
Dementia/Alzheimer’s
 
Incredibly not one person in the 20 
concerned received a shielding 
letter.
 
Out of the other 39, 5 people 
received one – they are all in 
residential and supported living 
services.

This is a very interesting question and one that I do think needs to be raised.
We have three services with people with learning disabilities. Leaning disability has been identified as 
an underlying health condition in itself. In addition many of them have other health issues such as 
epilepsy, diabetes and I have one customer with Lowe’s Syndrome which affects the kidneys.

None of these services users have received a shielding letter. 

I used it as an argument though, when the hospital were looking to discharge a tenant back to a 
supported living house without a test. I had to fight hard on behalf the others who were shielding as 
they were extremely vulnerable, and so as a provider we were shielding them,  even if they hadn’t had 
official letters from their GP’s. 

It does beg the question of care homes though as all the residents would have been shielding for one 
reason or another, so why were people being discharged from hospital with COVID-19. Even now, just 
because they have a test doesn’t mean they won’t be sent to a care home. They are still being sent to 
the care home, the only difference is that we now know that they are COVID_19 positive. There is still 
a high risk though, with so many vulnerable people in a care home or other care facility, such as 
supported living, that the virus will spread. As I have raised before there are still issues around people 
who cannot be isolated in their rooms, due to their lack of understanding. 

Now the hospitals are not so overwhelmed, there needs to be centres where people can be cared for 
with COVID-19 if they live in a care facility with others who are vulnerable. The care facility where they 
normally live, is not the right environment to be cared for with such a potent, infectious and deadly 
disease. 



% who received shielding letters

5%


