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Thank you for having me here this evening at this important reception.  As the Minister of State for Community 
and Social Care, I do not shy away from the fact that this is a challenging time for the care sector.  Budgets are 
tight and demand is growing, and I remain wholly committed to working with you so that together we can address 
the challenges we face. 

 

The sector and local communities themselves are already making great strides in developing services to meet 
the needs of older people.  Both will continue to have a major role to play in shaping our society and the place 
older people have in it. 

 

I have been very impressed to see at first hand the excellent work being done up and down the country, which I 
witnessed for example at Jewish Care’s home in North London, when I visited recently. 

 

Over the past few years, many in this room have worked hard to bring about changes in policy, legislation, 
inspection and practice, which together should help support the sector to continue to improve the services it 
provides. 

 

The new CQC inspections and quality ratings are having a positive impact.  I am delighted to note that the latest 
results from CQC show that two thirds of adult social care services inspected to date are rated Good or 
Outstanding – a testament to the efforts of care providers and their staff.  A good proportion of those awarded 
lower ratings have since improved – to everyone’s benefit – whilst the few operators which simply should not be 
in the market are being removed.  The system isn’t perfect yet – it is still early days – but it is undoubtedly a big 
step forward in improving quality and transparency. 

 

We appreciate that many care providers are under pressure. The Department has stepped up its work to ensure 
the sustainability of care markets.  We have developed a significant new work programme in this area and I 
would like to thank Care England, the United Kingdom Homecare Association and the individual care providers 
involved for helping to set up the provider taskforce.  This is feeding in to our care markets data and intelligence 
work, which will be critical in helping to shape our activity and conversations with different localities.   

 

The NHS is also increasingly looking at the role it can play in supporting care homes and there is some really 
interesting work coming out of the Five Year Forward View and NHS Care Home Vanguard sites. 

 

It is also worth nothing that we expect the proportion of Good and Outstanding ratings will increase – CQC is 
focussing mainly on services about which it believes there might be concerns first, before rating those it believes 
to be higher performing. 

 

As I have acknowledged, we face challenges. 



In a difficult financial climate, the Government has made the decision to prioritise social care in recognition of the 
pressures facing the sector.  Local authorities will have up to an additional £3.5 billion through council tax 
flexibility, the social care precept and the additional Better Care Fund money to help them meet the social care 
needs of their populations. 

 

Of course, it isn’t only what Government, the NHS and councils can do.  Care homes are essentially about 
people.  What has struck me about all the really outstanding care homes I’ve visited is their connection to their 
local communities – the way they open their doors, welcoming relatives, friends, carers and the wider community. 

 

I am looking forward to National Care Home Open Day on 17 June.  Last year, I was in Prospect House in 
Chester, this year I plan to visit a home in my constituency. 

I’m sure others here today will be encouraging you to all take part this year and I would like to add my voice to 
theirs. Open Day is an important opportunity for us to celebrate together the unwavering and dedicated efforts of 
the people who work in the sector and to invite our local communities to see what we do. 

 

I would like to extend my personal thanks to each and every one of them.  Thank you and please enjoy the 
evening. 

 

 

 

 

 

 


