
Dear Mr Rickatson 

FREEDOM OF INFORMATION ACT 2000 - INFORMATION REQUEST - REF NO - 
FOIK1671 

  
I refer to your request for information received on 9 May 2022 regarding Residential & 
Nursing Care Home Fees. 
  
I have copied your request below and inserted our responses in Bold.  
 
Request & Response 
  
Q1:  Please complete the following table for Residential and Nursing Care Home Fees for 
people over the age of 65: 
  
Notes: 

·         All fees should exclude FNC and Top-Up payments but include any other resident 

contributions which make up the Local Authority fee. 
·         Minimum fee is the lowest base, starting rate or lowest rate paid for each care type. 
·         Maximum fee is the highest fee or cap to any fee or rate paid for each care type. 
·         Average fee is the average weekly fee paid during the month of April 2022 for each 
care type. 
·         Number of placements is the number of residents who make up the average fee by 
care type. 
·         Where different care types are used, such as care bandings, tier rates, or other fee 

structures, the minimum, maximum and average fee should be provided for the 
alternative care type used – see Q3 below. 

Care Type Minimum or base 
weekly 2022/23 Fee 

Maximum 
weekly 
2022/23 fee 
(if fees form 

part of a 
range) 

Date fee 
was last 
uplifted* 

Average 
weekly fee 
paid for all 
residents 

during April 
2022 

Number of 
placements 
the Average 
fee relates to 

Nursing £469 £1,509 01/04/2022 £800 117 

Nursing with 

Dementia 
Data is recorded 

by overall 
placement type i.e. 
residential or 
nursing and has 
not been separated 
out by mainstream 

and dementia/ EMI 
services.   

  01/04/2022     

Residential 
(without 

Nursing) 

£542 £2,500 
*some 

of  high 
cost 
packages 
are joint 

01/04/2022 £872 138 



CCG/LA 
funded 

Residential 
(without 

Nursing) 
with 
Dementia 

Same as Nursing 
with Dementia. No 

data available  

  01/04/2022     

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of 
the 2022/23 annual fee uplift. 
  
Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your 
approach to inflation, the decision regarding the uplift, and what the rates and/or percentage 
uplifts are.  Where you have not yet offered a fee uplift for 2022/23, please state when this will 
be communicated, and who we can contact at that time to request a copy of the uplift 
letter/correspondence.  If you were an authority which brought forward your uplift for 2022/23, 
please indicate this and provide the letter explaining the approach to providers. 
  
Link to Uplifts letter: RBK Residential and Nursing uplifts - 22_23 (1) (1).pdf 
  
Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care 
type, please indicate as such and provide the rate bandings or ranges and a link or 
explanation to how these are applied.  Where possible this should follow the format in Q1 for 

Minimum, Maximum, Average and the number of placements. 
  
RBK operates a guide price for care home placements. Each placement is negotiated based on 
individual needs at the point of purchasing. See below RBK guide prices; 

• Residential mainstream / Residential EMI - £726pw 

• Nursing mainstream/ Nursing EMI - £749pw (excludes FNC) 

  
Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living 
Wage or any other local variations or premiums associated to Care home staff pay and how 
this impacts the care provider in respect of the rates paid should they adopt different pay 
structures directed by the Council and if they choose not to do so. 
  
RBK expects Residential and Nursing providers (those located within RBK) to pay their staff 
the London Living Wage; the uplifts and fees are based on the assumption that care homes 
are paying the London Living Wage.  
  
Q5:  To avoid further FOI’s, please provide a link to your website we can share with members 

where information relating to care home fees are published. 
  
RBK currently does not publish this information. 
 
If you are unhappy with the way in which your request has been handled you have the right 
to ask for an internal review.  Please notify us in writing as soon as possible with the grounds 
upon which you feel the appeal is justified to : foi@kingston.gov.uk or by post to Customer 
Care, Guildhall 2, Kingston upon Thames, Surrey, KT1 1EU 
We aim to respond to you within 20 working days of receiving your request. If it is going to 

take longer we will let you know. 
  
Should you still be dissatisfied with the outcome you have the right to refer to the Information 
Commissioner: Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.org.uk 

  
Yours sincerely 
  

https://drive.google.com/file/d/12s0bL7Kta4XxOpdrpfn4SWu2iT4uF5RF/view?usp=sharing
mailto:foi@kingston.gov.uk
http://www.ico.org.uk/


Amanda Colgate  
FOI Link Worker 
foi@kingston.gov.uk 
 
 

--  
 

mailto:foi@kingston.gov.uk


Royal Borough of Kingston upon Thames
Third Floor, Guildhall
Kingston upon Thames,
KT1 1EU

Enquiries to: adultscommissioning@kingston.gov.uk

28th February 2022

Dear Provider,

Residential/Nursing inflationary uplift 2022/23

This letter sets out the Royal Borough of Kingston’s position on inflationary uplifts for
Residential/Nursing service providers for the financial year 1st April 2022 to 31st March 2023.

Last year continued to be another challenging period in recent history. The Council would like to thank
you for your hard work and continued commitment to providing vital services to vulnerable residents of
Kingston. The COVID-19 pandemic presented the sector with many challenges and the Council
remains greatly appreciative of how ASC providers have worked with us to support residents in these
unprecedented times.

The pandemic has placed significant financial as well as operational burdens on providers and the
Council. To address additional pressures Kingston council has ensured the passporting of Infection
Control Fund, Rapid Testing Fund and ASC Workforce Capacity Fund grants across the care market
to support strong infection control and market resilience.

In recognition of on-going cost pressures for the financial year 2022/23 the Council is pleased to
announce the award of a 3.9% uplift from 1st April 2022. We feel this is a fair uplift taking into
account the recent government announcement on changes to London Living Wage and the other
inflationary cost pressures on the adult social care sector as a whole; and demonstrates the Council’s
commitment to support the sustainability of the local care provider market. This is all in the context of
an increasingly challenged environment for the Council to manage available financial resources whilst
facing increased scrutiny to demonstrate that the council achieves value for money on the public
spend.

Please note any further requests from providers for an uplift in excess of the approved rates will be
treated on an exceptional basis and must be supported by a detailed cost breakdown using the
council approved template. We may also ask you to provide additional supplementary information on
your operational cost pressures and surpluses made to support your business case. If you have any
queries please contact us by 23/03/2022 using adultscommissioning@kingston.gov.uk.

Many thanks,

Samantha Morrison
Assistant Director for Adult Social Care Commissioning and Transformation

mailto:adultscommissioning@kingston.gov.uk

