Q5.

Qs.

Please complete the following table for Residential and Nursing Care Home Fees for people over the age of 65:

Mates:

* Al fees showld exclude FENC and Top-Up poyments but includeany other resident confributions which makeup the Local Authority fee
* Minimum jee isthe lowest base, starting rote or lowest rate poid for eoch core type.
* Modmum feeisthehighest foe or cap to any feeor rate paid for eoch core type.

* Averoge feeis the overoge weekly fee paid during themonth of April 2022 for epch care type.
* Number of plocements is the number ofresidents who make up the oveno ge fee by care type.

* Wheredifferent core typesareused, such oscare bendings, tier rotes, orother fee structures, theminimum, maximum and averogejfes should beprovided for theoternative

coretypeused - see (13 halow.

Core Type Minimom or basewsakly 2022/2 3 Fee Maximum weekly 2022/2 3 fee (iffees form port of 0 mang e} Dotefee waslost uplifted* Averageweskly feepaid for afl residants

duwring April 2022 Number of plocemen s the Averoge feeralates to

Nursing
Nursing with Dementia
Residential without Nursing]

Residentiol (without Nursing] with Dementia

*1f Fees havenot pet been updifted for 2022/23, plense state the planned or estimated date of the 202242 3 annwal fee vpdift.

Service Classification 2021/22 Rate [2022/23 Rate

MNursing Care Min 483 488
MNursing Care Max 1012 1023
MNursing Care Average 764 772
MNursing Care No. placements 44

MNursing Care with Dementia Min S04 509
MNursing Care with Dementia Max 4140 1181
MNursing Care with Dementia Average 529 837
MNursing Care with Dementia No. placements 53

Residential Care Min 394 398
Residential Care Mz 1276 1289
Residential Care Average 658 664
Residential Care No. placements 26

Residential Care with Dementia Min 467 472
Residential Care with Dementia Mz 969 979
Residential Care with Dementia Average 675 682
Residential Care with Dementia No. placements 58

Providers of spot purchased nursing and residential care have been offerad a 1% fee uplift on current rates for 2002,23, taking effe

Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your opproach to inflation, the decision regarding
the uplift, and whot the rates and/or percentage uplifts are. Where you have not yet offered a fee uplift for 2022/23, please state
when this will be communicated, and who we can contact at that time to requesta copy of the uplift letter/correspondence. If you
were an authority which brought forward your uplift for 2022/23, piease indicate this and provide the letter explaining the

opproach to prowviders.

See attached

Where you operate banded,/ tier rates or have muitiple, or a range of rotes for each care type, please ndicate as such and provide
the rate bandings or ranges and a link or explonation to how these are oppled. Where possible this should follow the formatin Q1
for Minimum, Maximum, Averoge and the number of plocements.

Banded/tizred rates are not used, spot purchasad placements rate are negotiated with the provider for 2ach placement. The
range of current placement costs at March 2022 and the proposed uplift at May 2022 is given for Q1.

Please outline your approoch to care homes paying the Notionol Living Wage, Reol Living Wage or any other local varigtions or
premiums associoted to Care home stoff poy ond how this impacts the care provider in respect of the rates paid should they odopt

different pay structures directed by the Council and if they choose not to do so.

We operate very closely with ourlocal providers and particularly overthe last 24 months our relationships with them have

strengthened, working to address the many issues they and we have faced during the pandemic and now the significant cast of
living increases. We have provided support to the sector as and where we can, including specialist Public Health adwice and
training, often in bespoke ways to take full account of a home’s needs and circumstances.

To avoid further FOI's, please provide a link to your website we can share with members where information relating to care home

fees are published.

Find regularly requested and historic requests | Lambeth Council

https://beta.lambeth.gov.uk/about-council/privacy-data-protection/freedom-information/find-regularly-requested-historic-reqt
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30" March 2022

Sent via email to

=
Lambeth

Dear Provider,

2022/23 London Living Wage and blended charge rates

As you may be aware on 15" November 2021, the Living Wage Foundation announced an increase in
the London Living Wage (LLW) to £11.05per hour. Lambeth Council continues to be committed to paying
home care workers the LLW and is expecting the new rate to be in place from 4" April 2022.

This letter is to inform you of the increase to your 2022/23 blended rate for Community Support Services,
to allow you to pay your care workers £11.05 per hour. The uplift to the blended charge rate is £0.40 per
hour and your 2022/23 blended rate is confirmed in the table below. This rate has been calculated using
one standard method that has been applied to all providers on the Approved Provider List (APL). The
LLW element of the uplift is 20p per hour. The additional 20p per hour is to cover any increase in national
insurance contributions, back office costs and to cover pension auto enrolment costs.

The 2022/23 blended rate will apply from Monday 4" April 2022.
If you agree to this, please will you:

e Confirm by completing and returning the attached agreement document by no later than 8"
April 2022.

e Arrange for your payroll system to be updated with effect from 4™ April 2022. Lambeth will request
payroll evidence of the change taking effect.

e If applicable, if you provide care for both adults and children please confirm if the rate is the same
for both or different.

Blended Rate

2021/22 Blended Rate £17.12
Uplift to allow payment of LLW 2022 £0.40
2022/23 Blended Rate £17.52
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For information we anticipate that a further review of rates for care with the Fair Cost of Care measures
that were announced in December 2021 will take place later in the 2022/2023 financial year, as set out
in the policy paper Market Sustainability and Fair Cost of Care Fund. We are awaiting further guidance
from DHSC on the process and then of the funding that will be made available in future years. We hope
to be able to work jointly with your organisation y when this review begins.

I'd like to take the opportunity to thank you for the continued support you provide to Lambeth’s vulnerable
people and I look forward to our relationship continuing.

Yours sincerely

Robert Dunne

Lead Commissioner,

Integrated Commissioning
Lambeth Council — Adults & Health
Direct Line: 020 7926 6433

Email: RDunne@lambeth.gov.uk
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Acknowledgement

Our Ref: «Provider_ID»

The Finance Director
«Provider»

@
By email to «Email_addresses»
15" February 2022 Lambeth

OFFER OF FEE UPLIFT 2022/23
Dear Colleague

Lambeth Council is committed to ensuring that the fee levels paid for care and support are appropriate to
providing care in the current market and are in line with requirements of the Care Act 2014. We appreciate
that due to the Covid we are all currently working in unprecedented circumstances, and we greatly value
the ongoing efforts of our providers and their staff to meet the care and support needs of our most
vulnerable Lambeth residents. We have and we will continue to communicate separately with you
regarding assistance we can offer to enable your resilience during this emergency period.

The council has agreed to offer all our providers a 1% uplift to fees for the 2022/23 financial year. We
are now planning the implementation of this increase which will be applied automatically to all qualifying

packages that are current and will take effect from 15t April 2022.

The value of the increase for the care package you provide for this client is set out in the schedule below

Client ID/ Facility / Service Classification / Service Element | Current Proposed

Date of rate rate from

Birth 1/4/2022*
1. «Person_ID | «Facility»/«Service_Type» / «Element_Type» «Cost_Pe | «Proposed_
»/ «DOB» r_Week» | Rate_divisibl
e by 7»

*Please note the increased fee is rounded to be divisible by 7

In relation to the base increase the Council is under continued budgetary pressure and over the next four
years rising demand and national government financial decisions mean the Council expects that it will
have to save over £37m on top of over £230m saved since 2010. Between 2019 and 2023 the Council’s
Adults and Health service is required to make savings totalling £10.6m from a net budget of £81.5m: a
reduction of 13%. The savings plans for adult social care are focusing on delivering efficiencies,

service transformation, demand reduction and increasing fees and charges.
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In making this offer we have considered both the need to support and stabilise the local care market and
the need to manage our finances effectively. We also understand the national — and international —
context of areas of fluctuating costs at this time.

We anticipate that a further review of rates for care with the Fair Cost of Care measures that were
announced in December 2021 will take place later in the 2022/2023 financial year, as set out in the policy
paper Market Sustainability and Fair Cost of Care Fund. We are awaiting further guidance from DHSC
on the process and then of the funding that will be made available in future years. We hope to be able
to work jointly with your organisation y when this review begins.

We will operate an appeal process for the review of individual uplift requests greater than the offer outlined
in this letter. Applications for reconsideration will close on 30 April 2022. All applications should be
accompanied by evidence of particular costs and given our financial position; it is likely we will only offer
a further increase in exceptional circumstances.

We will also be open to proposals regarding changing service models to deliver improved and more cost-
effective care and support and will be able to provide support to organisations who wish to work jointly to

transform services in this manner.

I would also like to take this opportunity to sincerely thank you for your continued help and support to the
council and the residents of Lambeth at this time.

If you have any questions, please get in contact with us at: asccommissioning@lambeth.gov.uk.

Yours sincerely
il

Fiona Connolly
Executive Director of Adults and Health

Page 2


https://www.gov.uk/government/publications/market-sustainability-and-fair-cost-of-care-fund-2022-to-2023/market-sustainability-and-fair-cost-of-care-fund-purpose-and-conditions-2022-to-2023
mailto:asccommissioning@lambeth.gov.uk

