Dear Fraser Rickatson

FREEDOM OF INFORMATION REQUEST - REF NO: 017853

| am writing to confirm that Middlesbrough Council has now completed its search
for the information you requested on 6" May 2022. Your request has been
handled under the Freedom of Information Act 2000.

In your request you asked for the following information:

Q1. Please complete the following table for Residential and Nursing Care Home Fees for people over
the age of 65:

Notes:

e Allfees should exclude FNC and Top-Up payments but include any other resident
contributions which make up the Local Authority fee.

¢ Minimum fee is the lowest base, starting rate or lowest rate paid for each care type.
e Maximum fee is the highest fee or cap to any fee or rate paid for each care type.
e Average fee is the average weekly fee paid during the month of April 2022 for each care type.
e Number of placements is the number of residents who make up the average fee by care type.
e Where different care types are used, such as care bandings, tier rates, or other fee structures,
the minimum, maximum and average fee should be provided for the alternative care type
used — see Q3 below.
Care Type Minimum Maximum Date fee Average Number of
or base weekly was last weekly fee placements
weekly 2022/23 fee | uplifted* paid for all the Average
2022/23 (if fees form residents fee relates
Fee part of a during April | to
range) 2022
Nursing
Nursing with
Dementia
Residential
(without
Nursing)
Residential
(without
Nursing) with
Dementia

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the
2022/23 annual fee uplift.

Q2: Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach
to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are. Where
you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and
who we can contact at that time to request a copy of the uplift letter/correspondence. If you were an
authority which brought forward your uplift for 2022/23, please indicate this and provide the letter
explaining the approach to providers.

Q3. Where you operate banded/tier rates or have multiple, or a range of rates for each care type,
please indicate as such and provide the rate bandings or ranges and a link or explanation to how
these are applied. Where possible this should follow the format in Q1 for Minimum, Maximum,
Average and the number of placements.



Q4. Please outline your approach to care homes paying the National Living Wage, Real Living Wage
or any other local variations or premiums associated to Care home staff pay and how this impacts the
care provider in respect of the rates paid should they adopt different pay structures directed by the
Council and if they choose not to do so.

Q5: Toavoid further FOI’s, please provide a link to your website we can share with members where
information relating to care home fees are published.

Response:

| can confirm we hold the information. Under Section 21 of the Freedom of
Information Act, we are not required to provide information, which is already
reasonably accessible to you. Information requests relating home care;
independent foster care; independent residential care (adults); enablement and
support services (adults), are available on our website and your request is therefore
part refused under S21.

In order to be helpful, | have provided the link with the information on it for your
guestions 1, 3 and 5:

Freedom of Information (FOI) data | Middlesbrough Council

For Question 2, please see enclosed letter. Name and Signature has been redacted
under S40 personal information.

Q4 Middlesbrough Council clearly expect providers to be paying national living
wage, we do not however direct providers on any matters regarding pay structures.

If you have any queries about this response, please do not hesitate to contact me
direct on (01642) 729696/729698 or email foi@middlesbrough.gov.uk. Please
remember to quote the reference number shown above in any future
communications.

If you are unhappy with the way your request has been handled you may ask for
an internal review within 40 days of receipt of the response. You should write to:-

Leanne Hamer
Information requests and Complaints Manager
P.O. Box 500,
Civic Centre,
Middlesbrough.
TS1 9FT

If you are not content with the outcome of the internal review, you have the right to
apply directly to the Information Commissioner for an independent review. The
Information Commissioner can be contacted at: -


https://www.middlesbrough.gov.uk/business/commissioning-and-procurement/freedom-information-foi-data
mailto:foi@middlesbrough.gov.uk

Information Commissioner’s Office,
Wycliffe House,
Water Lane,
Wilmslow,
Cheshire,
SK9 5AF

Yours sincerely
Information Requests Team

Legal and Governance

Strategy, Information and Governance
Middlesbrough Council

P.O. Box 500

Civic Centre

Middlesbrough

TS1 9FT

Email: foi@middlesbrough.gov.uk



mailto:foi@middlesbrough.gov.uk

Good Morning Mr Rickatson,

Apologies about the delay. Please find the rest of the information provided:

Care Type
Mursing
Mursing with Dementia

Residential (without Nur)
Residential with Dementia

Kindest Regards

Information Requests Team

Minimum or
base weekly
2022/23 Fee

£59.76
534.36
545.13
555.02

Maximum or

2782.02
1576.599

1600.6
1554.58

01/04/2022
01/04/2022
01/04/2022
01/04/2022

Average
weekly fee
paid for all

base weeldy Date fee was residents

2022/23Fee  last uplifted during April

785.13
810.68
683.66
682.38

No. of
Placements
the Average
fee relates to

34
35
281
151



Middlesbrough FOI info.

Independent residential care (adults)

April 2022

1 Star - £637.08
2 Star - £648.42
3 Star - £659.76
4 Star - £671.09
5 Star - £683.56

Free nursing care element = £187.60 (awaiting confirmation of 2022/2023 rate)

Enablement and support services (adults)

Number of providers
Lot 1 - learning disabilities - 15 providers
Lot 2 - physical disabilities - 10 providers

Lot 3 - mental health - 12 providers

Hourly rate from 1 April 2022 to 31 March 2023 ranges from: £17.38 to £18.49



Commissioning and Procurement

15" February 2022

Dear Provider,

Re: Financial Uplift 20

Middlesbrough Council hasThows

Wi ed its work in regard to the potential fee
uplift for 2022/ 23, having carefdlly con

sidered the financial issues facing providers.

Significant rounds of grant funding*havesbeen distributed throughout the year, and
Middlesbrough Council will be distribgting further funding in the next week linked to
Workforce Recruitment and Retention Fund

In addition we have received notification that Gove

the national PPE portal and as such PPE willcontinue o
until March 2023. v

ent will continue to operate
be provided free of charge

Previously Middlesbrough Council indicated its i
exercise, however national requirements are sugh that
undertake this exercise as prescribed by Government {i
undertake this cost of care exercise in accordance withFGo
will be aware the Fair Cost of Care exercise should be subimitted By September 2022
and we are currently planning to commence this wogk; fdither details of this will be
sent out in due course. It is important to note at this stage¥the 9S a cost of care

exercise only and is therefore independent to any fee payments.

dertake a cost of care

She Council elected to

ales, and we will now
ent direction. As you

For 2022/23 the fee rates will be uplifted from the April 2021722 base rate by 9%
subject to formal council budget approval at its February meeting. Any additional one
to one hours will be uplifted by 5.3%. This is significantly higher than previous
increases to take account of the cost pressures providers are facing and is in excess
of the national living wage increase. Please note this is 9% on the 2021 base rate,

Commissioning and Procurement
Middlesbrough Council, PO Box 506, Civic Centre , Middlesbrough , TS 9G4 middlesbrough.gov.uk



however some interim uplift toward this increase has been given from December
2021 to assist with recruitment and retention and aid with staff costs.

Whilst this is subject to the Council formally approving its budget for next year, we
keen to give as much notice as possible to our provider market.

For ©lder Persons Residential and Nursing provision, payments will be made based
r quality rating system. Contract reviews have been taking place, these were
uspended throughout January as a result of the Omicron variant to mitigate further
S|on however we are recommencing visits and all reviews will be completed

ave significant objections to this increase and wish to discuss further
ontractandcommissioningunit@middlesbrough.gov.uk. If we do not
receive any£eommunication within 28 days we will assume acceptance to the
increase=lFshoul@ advise that the Council has looked at cost pressures in terms of

both dfiffati

@~ national insurance, cost of living increases, utility increases, and
miumgtbalanced against the need for a sustainable market. This has
t budget pressures for the local authority but we understand the
| care market and wish to act accordingly.

insurance
presented
current position

Yours sincerely






