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Frickatson@careengland.org.uk          
       
27 May 2022 
 
Our reference:  Sean Cocking 
Your reference:  N/A 
 
 
Fraser Rickatson, FOI 19151 
 
Dear Fraser 
 
I am writing in response to your request for information, under the terms of the Freedom of 
Information Act 2000. 
 
Please find the answers below and attached.  
 
Q1:  Please complete the following table for Residential and Nursing Care Home Fees for 
people over the age of 65: 
Care Type Minimum or 

base 
weekly 
2022/23 Fee 

Maximum 
weekly 
2022/23 fee 
(if fees form 
part of a 
range) 

Date fee 
was last 
uplifted* 

Average 
weekly fee 
paid for all 
residents 
during April 
2022 

Number of 
placements 
the Average 
fee relates 
to 

Nursing £626.01 £724.79 1/4/22 £712.68 141 

Nursing with 
Dementia 

£660.09 £762.00 1/4/22 £698.31 133 

Residential 
(without Nursing) 

£626.01 £724.79 1/4/22 £701.42 256 

Residential 
(without Nursing) 
with Dementia 

£660.09 £762.00 1/4/22 £696.92 404 

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of 
the 2022/23 annual fee uplift. 
 
Please note:  

• We do not contract separately for Nursing Care placements. The Local Authority fee for 
all placements is the same, with the Funded Nursing Care element paid in addition to 
this.  

The person dealing with this matter is: 
Sean Cocking 
Programme Lead - Commissioning 
Newcastle City Council 
Floor 4, Civic Centre 
Newcastle upon Tyne NE1 8QH 
 
Phone:  0191 211 5996 
Email: sean.cocking@newcastle.gov.uk 
www.newcastle.gov.uk 

mailto:Frickatson@careengland.org.uk


If you need this information in another format or language please contact the person who sent it. 
 

• We have communicated the uplift to our providers but it has not yet been agreed by 
those providers. Once it is agreed, it will be backdated to 1/4/22. As a result, fees in 
payment for April 2022 are at the 21/22 rate. 

 
Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining 
your approach to inflation, the decision regarding the uplift, and what the rates and/or 
percentage uplifts are.  Where you have not yet offered a fee uplift for 2022/23, please 
state when this will be communicated, and who we can contact at that time to request a 
copy of the uplift letter/correspondence.  If you were an authority which brought forward 
your uplift for 2022/23, please indicate this and provide the letter explaining the approach 
to providers. 
 
A copy of the letter sent to our General/Older People’s Residential Care providers has been 
included with this response. 
 
Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each 
care type, please indicate as such and provide the rate bandings or ranges and a link or 
explanation to how these are applied.  Where possible this should follow the format in Q1 
for Minimum, Maximum, Average and the number of placements. 
 
We operate a banded fee structure for General/Older People’s Residential Care. The proposed 
2022/23 rates are as follows:  
 

Care Type Band 1 Band 2 Band 3 Band 4 

Nursing £724.69 £694.51 £659.46 £626.01 

Nursing with 
Dementia 

£762.00 £731.76 £696.72 £660.09 

Residential 
(without 
Nursing) 

£724.69 £694.51 £659.46 £626.01 

Residential 
(without 
Nursing) with 
Dementia 

£762.00 £731.76 £696.72 £660.09 

 
Homes are placed into the relevant band based on a Quality Monitoring Framework as part of 
the overarching framework for General Residential Care. Each home is monitored once a year 
and the band for the following year is based on this annual monitoring.  
 
Q4:  Please outline your approach to care homes paying the National Living Wage, Real 
Living Wage or any other local variations or premiums associated to Care home staff pay 
and how this impacts the care provider in respect of the rates paid should they adopt 
different pay structures directed by the Council and if they choose not to do so. 
 
Our fee setting method includes changes to National Living Wage to ensure that the element of 
the total fee relating to staff costs is sufficient to enable providers to meet their obligation in 
relation to National Living Wage legislation.  
 
Q5:  To avoid further FOI’s, please provide a link to your website we can share with 
members where information relating to care home fees are published. 
 
We do not currently publish our care home fees online.  
 



If you need this information in another format or language please contact the person who sent it. 
 

 
If you are unhappy with our response to your request, you can ask for an internal review of our 
decision.  Please send details of your request for review to the following address:  
 
Information Governance Co-ordinator 
Floor 6 
Civic Centre 
Barras Bridge 
Newcastle upon Tyne 
NE1 8QH 
Telephone: 0191 277 7666 
E-mail: freedomofinformation@newcastle.gov.uk 
 
If you are still unhappy with how we have handled your request following our internal review you 
can complain to the Information Commissioner.  Contact details are as follows:  
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
Telephone: 0303 123 1113 
E-mail: mail@ico.gsi.gov.uk 
 
 
Yours sincerely 
 
 
Sean Cocking 
Programme Lead - Commissioning 

mailto:freedomofinformation@newcastle.gov.uk
mailto:mail@ico.gsi.gov.uk


 

 

 

 
 
 
 
 
6 May 2022 
 
Sent by email only 
 
If you need this information in another format or language, please 
contact the sender 
 
Dear Provider 
 
2022-23 Funding 
 
We wrote to you earlier this year with confirmation that our fee uplift for 2021-22 was 
2.5% considering both the increase in National Living Wage and a sum for inflation.  
At the time, Care North East Newcastle (CNE) rejected that uplift on behalf of their 
members on the basis that it was insufficient to cover the costs experienced by 
providers during the pandemic.  
 
Our position was that those additional and increased costs relating directly to the 
pandemic had been met by the additional funding offered by Government which we 
passported to providers. As such, our offer remained at 2.5%. 
 
I am now writing to confirm our fee uplift for 2022-23. I would also like to take this 
opportunity to thank you and all your staff once again for the compassionate care 
and support you’ve continued to provide throughout the pandemic, in what have 
been extremely difficult circumstances. 
 
I’m writing to you in relation to the Council’s inflationary uplift proposals for 2022-23. 
 
I would also like to take this opportunity to thank you and all your staff once again for 
the compassionate care and support you’ve continued to provide throughout the 
pandemic, in what have been extremely difficult circumstances. However, Covid 
remains a significant threat to our communities and vulnerable residents, and we 
must continue to follow the rules and implement stringent infection control measures. 
  

The person dealing with this matter is: 
Nicola Turnbull 
Newcastle City Council 
Floor 4, Civic Centre 
Newcastle upon Tyne, NE1 8QH 
 
Phone: 0781 5469568 
Email: nicola.turnbull@newcastle.gov.uk 
www.newcastle.gov.uk 



Our funding proposal for 2022-23 reflects that costs linked to Covid are separate to 
inflation, and our proposal therefore is to increase the rate we pay for Generalist 
Residential and Nursing Care Home Services as per the attached schedule below.  
This represents a 6.42% inflationary increase on the 2021-22 rate, and we believe 
that this will allow you to meet all your statutory requirements regarding the National 
Living Wage. 
 
This increase will take effect from 1 April 2022. 
 
I’d be grateful if you could sign and return the attached pricing schedule to: 
linda.wilson@newcastle.gov.uk no later than 17 May 2022. 
 
Thank you again for your continued support and the outstanding work you continue 
to do to keep Newcastle’s vulnerable residents safe. 
 
Yours sincerely 
 
 
 
Nicola Turnbull  
Service Manager – Commissioning 
 
cc CNE 


