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Please ask for: the Information Access Officer 

 

Date: 18 May 2022 My Ref: 937917 Your Ref:   

 

Dear Mr Rickatson 

 

Request for Information – Care Home Fees 

 

I am writing further to the previous correspondence dated 9 March 2022 regarding your request for 

information under the Freedom of Information Act 2000. I am pleased to inform you that we do hold 

the information that you have requested; please see our attached response. 

 

Please note that the information supplied can mostly be re-used in accordance with the Open 

Government Licence. The council should be acknowledged as the source of the information, but 

copyright is maintained for all photographs and third party contributions to the information supplied. 

For further details see http://www.nationalarchives.gov.uk/doc/open%2Dgovernment%2Dlicence/. 
 

If you wish to discuss this letter or the information provided please contact the Information Access 

Officer using the contact details above. If you are unhappy with the way your request for information 

has been handled you can request a review by writing to the Information Access Officer stating the 

reason for your dissatisfaction. Following the review, if you remain unhappy with the way your 

request for information has been handled you can complain to the Information Commissioner’s 

Office via their website: https://ico.org.uk/concerns/getting/ or by writing to: 

Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF. 

 

Information about the Freedom of Information Act 2000 can be found on the Information 

Commissioners Office website: http://www.ico.org.uk. Plymouth City Council also has information 

available on our website:  

http://www.plymouth.gov.uk/home/council/dataandinformation/freedominformationfoi. 

 

Yours sincerely, 

 

 

 

 

Anna Coles 

Service Director 

Strategic Cooperative Commissioning 

Fraser Rickatson 

Frickatson@careengland.org.uk 

Information Governance Team 

 

Plymouth City Council 

Ballard House, West Hoe Road 

Plymouth, PL1 3BJ 

 

T 01752 398169 

E FOIPeople@plymouth.gov.uk 
www.plymouth.gov.uk 

http://www.nationalarchives.gov.uk/doc/open-government-licence/
https://ico.org.uk/concerns/getting/
http://www.ico.org.uk/
http://www.plymouth.gov.uk/home/council/dataandinformation/freedominformationfoi
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Freedom of Information Request 937917 

Received 06/05/22 

 

Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people 

over the age of 65: 

  

Notes: 

 All fees should exclude FNC and Top-Up payments but include any other resident contributions which 

make up the Local Authority fee. 

 Minimum fee is the lowest base, starting rate or lowest rate paid for each care type. 

 Maximum fee is the highest fee or cap to any fee or rate paid for each care type. 

 Average fee is the average weekly fee paid during the month of April 2022 for each care type. 

 Number of placements is the number of residents who make up the average fee by care type. 

 Where different care types are used, such as care bandings, tier rates, or other fee structures, the 

minimum, maximum and average fee should be provided for the alternative care type used – see Q3 

below. 

A1. 

Care Type Minimu

m or 

base 

weekly 

2022/23 

Fee 

Maximum 

weekly 

2022/23 

fee (if fees 

form part 

of a 

range) 

Date fee 

was last 

uplifted* 

Average 

weekly fee 

paid for all 

residents 

during 

April 2022 

Number 

of 

placement

s the 

Average 

fee relates 

to 

Nursing £665.00 £1236.00 11/04/22 £764.55 187 

Nursing with 

Dementia 

NA NA NA NA NA 

Residential 

(without 

Nursing) 

£617.00 £2075.20 11/04/22 £670.19 553 

Residential 

(without 

Nursing) with 

Dementia 

NA NA NA NA NA 

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 

2022/23 annual fee uplift. 

 

Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach 

to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are.  

Where you have not yet offered a fee uplift for 2022/23, please state when this will be 

communicated, and who we can contact at that time to request a copy of the uplift 

letter/correspondence.  If you were an authority which brought forward your uplift for 2022/23, 

please indicate this and provide the letter explaining the approach to providers. 

A2. Please see the attachment ‘Inflationary uplift letter to care homes’ 

 

Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, 

please indicate as such and provide the rate bandings or ranges and a link or explanation to how 

these are applied.  Where possible this should follow the format in Q1 for Minimum, Maximum, 

Average and the number of placements. 
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A3. Please see the table below: 

 

Placement 

Type 

Rate 

(2022/23) 

Number of 

placements 

(April 2022) 

Explanation 

Residential placements 

Standard £617.00 116 Assessed Adult Social Care needs 

Enhanced £656.00 205 People whose needs are greater than 

those defined in the Standard Band in 

that they need significant levels of 

assistance. In effect, these people will 

need many tasks done for them, as 

opposed to simply requiring 

supervision and support. Such people 

may be experiencing considerable 

difficulty arising from sensory 
disabilities, physical and/or mental 

disability/frailty. 

Complex £683.00 92 People who have a substantial and 

permanent physical and/or sensory 

disability when there will frequently be 
a need for specially adapted facilities. 

This band also includes older people 

who are suffering from the effect of 

mental ill health where the associated 

behaviour requires considerable 

management and support through 

additional staff attention. All such 

people will need the majority of self-

care tasks carried out by someone 

else, will need assistance by a 

minimum of two members of staff for 

each of these tasks during the day 

and/or night. 

Nursing placement 

Enhanced £665.00 34 As above 

Complex £704.00 78 As above 

 

 

Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living Wage 

or any other local variations or premiums associated to Care home staff pay and how this impacts 
the care provider in respect of the rates paid should they adopt different pay structures directed by 

the Council and if they choose not to do so. 

A4. The National Living Wage is considered as part of the residential and nursing rate 

setting for Plymouth.   

 

Q5:  To avoid further FOI’s, please provide a link to your website we can share with members where 

information relating to care home fees are published. 

A5. https://www.plymouthonlinedirectory.com/article/3141/Plymouth-City-Care-Home-

Fees  

 

 

https://www.plymouthonlinedirectory.com/article/3141/Plymouth-City-Care-Home-Fees
https://www.plymouthonlinedirectory.com/article/3141/Plymouth-City-Care-Home-Fees
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Sent by email 
 
 
 
Date 24th March 2022   
 

 
Care Home Inflationary Uplift – 2022/23 
 
Dear Care Home Provider 
 
 
Plymouth City Council (PCC) and the NHS Devon Clinical Commissioning Group (NHS 
Devon CCG) are conscious of the continued financial pressures our care home providers are 
under to deliver good quality care and support within the Plymouth community. 
 
We would like to thank you for your continued support at time when we have suffered 
extreme financial pressures and hope that we can carry the good work forward into the next 
financial year. 
 
The cost and complexity of care required to support our vulnerable adults and children 
continues to rise. The National Living Wage is also increasing by 6.62% from £8.91 to £9.50 
per hour from April 2022. 
 
 
Care Homes Inflationary Uplift 
 
As in previous years, and based on previous agreements with our care home providers, we 
can confirm that we will: 

 Increase the hourly rate we apply, to include the blended rate for the mix of staffing 
levels and the on-costs, (annual leave, sickness and training cover) in line with the 
National Living Wage increase of 6.62% and the 1.25% National Insurance levy, 
totalling 7.87%, from £12.25 to £13.21 per hour. This will enable you to increase the 

_________________ 
 

Strategic Co-operative 

Commissioning 

 

Plymouth City Council 

Windsor House 

Tavistock Road 

Plymouth  PL6 5UF 

 

T 01752 307862 

E james.stannard@plymouth.gov.uk 
www.plymouth.gov.uk 
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hourly rate you pay to all levels of care staff by 6.62% to ensure that the differential 
between your staff pay grades is maintained.  As agreed we also apply the NLW 
increase to your auxiliary staff. 

 To continue to apply the Consumer Price Index elements for the accommodation 
costs relevant to care homes together with increases in costs not included in the CPI 
equating to an above inflation increase of 7.07%.  We have been mindful of the 
continuing increase in energy and fuel costs together with the rise in care home 
insurance costs and other rising costs impacting on your service. 

 An overall inflationary increase of 7.49% will be applied to all ASC and CCG care 
home fees (excluding Funding Nursing Care (FNC) or FNC equivalent rate for health 
funded placements which are paid at a rate fully inclusive of FNC).  This will apply to 
older people care home fees and specialist care home fees for younger adults. 
 

 
Implementation of the new fees 
Fees will be uplifted from Monday 11 April 2022 in line with the Government’s increase in 
benefits and pensions and we are aiming to uplift the majority on the payment run 04/04/22 to 
17/04/22 to clear in your bank accounts on 15th April 2022. 
 
Payment Schedule 
We have attached the payment schedule for 2022/23   
 
 
Adult Social Care Older People Care Home Fees (rounded to nearest pound) 

 
Commissioner Bed Type  

 
Funder Band  2021/22 2022/23 

PCC  Residential  
 

ASC Standard £574.00 £617.00 

ASC Enhanced £610.00 £656.00 

ASC  Complex £635.00 £683.00 

PCC Nursing 
  

ASC* Enhanced £619.00 £665.00 

ASC* Complex £655.00 £704.00 

*Adult Social Care Nursing fees do not include Funded Nursing Care 
 
Health Care Home Fees (rounded to the nearest pound) 

Commissioner Bed Type Funder Band 2021/22 2022/23 

CCG Residential DTA 
CCRT 

Enhanced £610.00 £656.00 

  CHC Complex £635.00 £683.00 

 Nursing DTA 
CCRT 

Enhanced £806.60 To 
follow 

  CHC 
S117 

Complex £842.60 To 
follow 

 
 
Funded Nursing Care (FNC) 
FNC is paid locally by the CCG at a rate set annually by the Department of Health & Social 
Care (DHSC).  
At the time of sending out this communication to our care home providers there has been no 
information available regarding the 2022/23 increase in the Funded Nursing Care rate. We 
will send out a further communication as soon as the CCG is informed of the new rate. 



 

 

OFFICIAL:SENSITIVE 

 
Care Home Fees above the banded rates – ASC 
We have a number of ASC funded placements where the fee is above our banded rates due 
to either exceptional care needs or applying the Pricing Tool for our specialist care home 
placements.  We will apply an automatic 7.49% increase to all existing placements. 
 
Care Home Fees above the banded rates - CCG 
We have a number of CHC funded placements where the fee is above our banded rates due 
to exceptional care needs.  We will apply an automatic 7.49% increase to all existing 
placements. 
 
Out of Area Care Homes 
For those care home outside of the Plymouth area we have asked your local authority to 
inform us of their recommended fees for 2022/23.  Once we have this information we will be 
able to uplift the fees for you.  If you already have this information can you please email: 

 ASC placements: James Stannard on james.stannard@plymouth.gov.uk with copies 
of the correspondence you have received. 

 Health placements: d-ccg.communityservicescommissioning@nhs.net with copies of 
the correspondence you have received. 

 
 
Queries around Fees 
 
For queries relating specifically to the 2022/23 inflationary uplift please email: 

 ASC fees – james.stannard@plymouth.gov.uk 

 Health fees – d-ccg.communityservicescommissioning@nhs.net  
 
A reminder that should you have a query around the fees paid or to be paid, for example non- 
receipt of a fee for a person who has recently been admitted or a fee different to that that you 
had agreed, please email StrategicCoOperati@plymouth.gov.uk with the full details. 
 
 
 
  

Yours sincerely 

 

Anna Coles 

Director of Integrated Commissioning (Interim) 

Strategic Co-operative Commissioning 

Plymouth City Council 

 

Attachment: Payment Schedule 

mailto:d-ccg.communityservicescommissioning@nhs.net
mailto:james.stannard@plymouth.gov.uk
mailto:d-ccg.communityservicescommissioning@nhs.net
mailto:StrategicCoOperati@plymouth.gov.uk

