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1 Introduction

1.1 Care England is the largest representative body for independent community care providers in

England. It speaks with a single unified voice on behalf of its members and the sector, and is seeking to
create an environment in which providers can continue to deliver and develop the high quality care that
communities deserve. Care England members provide a wide range of services for adults with care and
support needs including services in care homes, homecare, housing and community-based support and
they deliver specialist services such as rehabilitation, respite, palliative care and mental health services.

1.2 Care England welcomes the opportunity to respond to this consultation but would comment, as it
has done in the past, that it regrets the short timeframe for responses. This consultation was not only
released just before Christmas but has also, for part of the time, been running concurrently with the CQC
consultation on fees for 2016/17. It is not helpful to have two similar but unrelated consultations open for
consultation at the same time.

1.3 The proposals are, as we understand it, to address a technicality in the current Health and Social
Care Act 2008 that will allow the CQC to bring its comprehensive inspections and ratings into scope for the
setting of fees. Currently the power to charge fees only applies to the registration of providers of regulated
activities including inspections to assess compliance with registration requirements. We further understand
that this will not in 2016/17 at least lead to an increase in the fees proposed by CQC. What we remain less
convinced about however is how these fee raising powers will be used in the future and whether in reality
this will lead to far greater fees been paid by providers. This is on top of significant 9% increases last year
and proposed considerable fee increases for 2016/17. As we responded in our response to the Fees
2016/17 consultation the sector is not in a position to cope with fee increases of this magnitude due to the
financial stresses the sector is under.

1.4 We cannot find any detail in this consultation that indicates what the CQC will bring within scope of
recoverable costs in the future or indeed what the process might be for doing this — consultation or simple



Board approval. We cannot support plans going forward based on such little information. In particular we
would be concerned if we saw CQC use these powers to not only charge more for inspections and applying
ratings but also move to charge for independent reviewers and market oversight for example.

2 Response to specific questions in the consultation:

Q1. Do you agree with the proposal to bring the CQC’s comprehensive inspections and any
rating within its fee raising powers?

2.1 No

Q2. Do you think there are any other areas that the CQC should consider is within its fee raising
powers?

2.2 No

2.3 It is vital that CQC set out the consultation process it would use should it decide to use new fee
raising powers in other areas. Indeed as we have stated above the process for using the extension of the
powers in relations to comprehensive inspections is not explained in terms of process, transparency or
timing. Further what oversight would DH apply to CQC in relation to the use of these powers?

2.4 This consultation would have been better timed to appear after the consultation on the CQC
strategy from 2016 as this fits into those plans better. As it is we must reply to this consultation before we
have had a chance to properly consider CQC'’s future strategy.
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