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CQC Inspections of GP Practices

CQC’s inspections focus on asking five key questions about the quality of care — is care safe, effective,
caring, responsive to people’s needs and are services well-led. In inspections of GP practices, CQC
also looks at the quality of care provided to six population groups: older people; people with long term
conditions; families, children and young people; working age people; people whose circumstances may
make them vulnerable and people experiencing poor mental health.

As part of CQC's inspections into GP services, the regulator is aiming to consult a wide range of bodies
that interact with GP practices. GP services are vital to ensuring good care and support for your
residents. We would encourage you therefore to feedback comments on the GP service — positive and
negative — to CQC when they carry out their routine inspections of practices. For example, you may
have views on GP access, access to primary care services for residents, retainers or concemns in
another area.

CQC may attempt to proactively get in touch with you and have stated in the GP provider handbook that
they might write to care homes in advance of a practice in their area being inspected.

However, CQC'’s intelligent monitoring also provides a means by which care homes can independently
feed into the inspection process through:

e The General Practice Patient Survey. This is an independent survey run by IPSOS MORI on
behalf of NHS England, which is sent to over a million people. It provides a range of data
regarding the service that GPs provide and is updated regularly.

e Feedback left on NHS Choices and other feedback sites. NHS Choices in particular provides
users with the option of leaving anonymised feedback on a website, whose influence can be
seen in the fact that in 2014, it was visited over 40 million times.

e Local Healthwatch organisations. Healthwatch exists to speak on behalf of patients and if
patients of a practice, residing in a care home, feel that their service has been poor, then it is
Healthwatch’s responsibility to speak up on their behalf.

e Getting in contact with CQC directly. Staff can also get in touch with the regulator directly to
raise concerns about the care/quality of access that residents within their service are receiving
from their GP. CQC also wants to hear about peoples experiences of good or outstanding
care.

Any feedback to CQC can be provided online at: http://www.cqgc.org.uk/share-your-experience-finder

Or alternatively, you can phone on 03000 61 61 61

These four areas all form part of the intelligence gathering that CQC carries out before an inspection of
a GP practice, and if care home providers wish to provide feedback on GP practices, feeding into this
process is the best possible route of doing so.

CQC have also raised the possibility of integrated inspections being carried out, in which for instance,
an inspection of an NHS 111 service, would be timed to coincide with CQC looking at GP out of hours
services and A&E departments.

At the March CQC Board meeting, in a discussion on the ratings of services provided in prisons, David
Behan stated that although the NHS Trust/Foundation Trust would not receive a specific rating for



providing care in that prison, the care that it provided in a custodial setting would form part of its overall
rating.

The same principle applies to care homes; when CQC inspects a GP practice, they are inspecting all
services that the practice provides, including when the GPs provide services directly into a care home. If
you as a provider are aware that CQC is inspecting the practice that provides care in your service, then
your input on the provision of that service is a useful source of evidence that could affect the rating that
the GP practice receives from CQC.

If you have any queries or problems, please do get in touch at info@careengland.org.uk, and also let us
know if your comments are picked up in the final inspection report, which should be published within a
few weeks of the inspection taking place.
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