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Representing independent care providers

Care England response: NHS Standard Contract consultation for 2017/18 and 2018/19

Care England is the leading representative body for independent care providers in England. Our members
provide a range of care and support services for adults, including residential and nursing care, homecare,
housing and community support. Our members also deliver specialist services such as rehabilitation, respite,
palliative care and mental health services.

We would like to put forward the below statement in agreement and support. This statement was originally put
forward by Keith Strahan, Principle Relationship Manager — Social Care, of the Social Care Programme,
Provider Support and Integration at NHS Digital.

Our strong feelings about the need to reflect social care in the NHS Standard Contract are captured by the
comments below, which we would like to reiterate:

The NHS Standard Contract is mandated by NHS England for use by commissioners for all
contracts for healthcare services other than primary care.

https://www.england.nhs.uk/nhs-standard-contract/

The draft NHS Standard Contract (in both full-length, shorter-form versions and Technical
Guidance) for 2017/18 and 2018/19 has now been published for consultation (ends 21
October 2016).

The accompanying consultation paper describes the main, material changes proposed in
the Contracts for 2017/18 and 2018/19, and comments and suggestions for improvement
should go to england.contractsengagement@nhs.net

Transfers of Care - Social Care

Please see main suggestions additions below in red. Please see also suggestions/additions
incorporated in the documents mentioned above.

Main Comments

NHS Standard Contract 2017/18 and 2018/19 Service Conditions - full-length DRAFT

SC11 Transfer of and Discharge from Care; Communication with GPs;
Communication with Social Care

Relating to Care Homes and Domiciliary Care


https://www.england.nhs.uk/nhs-standard-contract/
mailto:england.contractsengagement@nhs.net

11.5 When transferring or discharging a Service User from an inpatient or day case or
accident and emergency Service, the Provider must within 24 hours following that transfer
or discharge issue a Discharge Summary to the Service User’s GP and/or Referrer and,
with the consent of the Service User, Carer or Legal Guardian (as appropriate), to any third
party provider (including Social Care e.g. Care Homes, Domiciliary Care). The Provider
must ensure that it is at all times able to send and receive Discharge Summaries via all
applicable Delivery Methods.

Relating to Service Users

At the time of transfer/discharge, the Provider must also give a Discharge Summary to the
Service User (and if appropriate to their Legal Guardian and/or Carer) in a readily
understandable format.

Relating to Local Authorities

It's not clear if the line in (11.1.5) refers to the Care Act 14 but whether it does or not this is
suggested wording

Under the Care Act 2014, Assessment (formally Section 2), Discharge (formally Section 5)
and Withdrawal Notices will be sent from the Provider to the Service User’s Local
Authority’s Adult Social Care Department. These Notices support the timely discharge of
Adults who have care and support needs. The Notices should be sent using an applicable
Delivery Method using as a minimum requirement the national information standard
‘SCCI2075 Assessment, Discharge and Withdrawal Notices between Hospitals and Social
Services’.

NHS Standard Contract 2017/18 and 2018/19 — shorter form - Draft
SC11 Transfer of and Discharge from Care: Communication with Social Care

11.1 The Provider must comply with the Transfer of and Discharge from Care Protocols and
all Law and Guidance (including Care Act 14 compliant, Assessment, Discharge and
Withdrawal Notices to Local Authorities, LD Guidance and Transfer and Discharge
Guidance) relating to transfer of and discharge from care.

11.3_The Provider must issue the Discharge Summary to the Service User's GP and/or
Referrer and, with the consent of the Service User, Carer or Legal Guardian (as
appropriate), to any third party provider (including Social Care e.g. Care Homes, Domiciliary
Care) within the timescale, and in accordance with any other requirements, set out in
relevant Transfer of and Discharge from Care Protocols. The Provider must ensure that it is
at all times able to send and receive Discharge Summaries via all applicable Delivery
Methods. The Service User must also receive a copy in a readily understandable format.

NHS Standard Contract 201718 and 201819 Draft Technical Guidance
Please see document: 39.21-39.25 in particular.
NHS Contract 201718 and 201819 - A Consultation DRAFT

Please see 3.1 Discharge Arrangements on page 7 and 3.2 on page 9-10 in particular.

For more information, please contact Saskia Goldman, Policy Officer sgoldman@careengland.org.uk
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