
Please find the following request for information under the Freedom of Information Act:  
  
The format below has been drafted to ensure all authorities can provide a response in respect of their 
care home fees for older person care.   

  
Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people over 
the age of 65: 
  
Notes: 

• All fees should exclude FNC and Top-Up payments but include any other resident 

contributions which make up the Local Authority fee. 

• Minimum fee is the lowest base, starting rate or lowest rate paid for each care type. 

• Maximum fee is the highest fee or cap to any fee or rate paid for each care type. 

• Average fee is the average weekly fee paid during the month of April 2022 for each care type. 

• Number of placements is the number of residents who make up the average fee by care type. 

• Where different care types are used, such as care bandings, tier rates, or other fee structures, 

the minimum, maximum and average fee should be provided for the alternative care type 
used – see Q3 below. 

Minimum & maximum figures are from 2021-2022 and not 2022 - 2023 as requested. We 

are still in the process of doing uplifts.  Figures relate to in-borough providers.  Letter 
attached as to fee uplifts for 22 - 23 

Care Type Minimum 
or base 
weekly 

2021/22 
Fee 

Maximum 
weekly 
2021/22 fee 

(if fees form 
part of a 
range) 

Date fee 
was last 
uplifted* 

Average 
weekly fee 
paid for all 

residents 
during April 
2022 

Number of 
placements 
the Average 

fee relates 
to 

Nursing £662.40 £770.15 June 2021 Info not 
available 

Info not 
available 

Nursing with 
Dementia 

£737.39 £783.75 June 2021 Info not 
available 

Info not 
available 

Residential 
(without 

Nursing) 

£613.99 £685.76 June 2021 Info not 
available 

Info not 
available 

Residential 
(without 
Nursing) with 
Dementia 

£656.09 £708.56 June 2021 Info not 
available 

Info not 
available 

*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 
2022/23 annual fee uplift. 
 

Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach 
to inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are.  Where 
you have not yet offered a fee uplift for 2022/23, please state when this will be communicated, and 
who we can contact at that time to request a copy of the uplift letter/correspondence.  If you were an 
authority which brought forward your uplift for 2022/23, please indicate this and provide the letter  
explaining the approach to providers. 
 

Letter attached 
 
Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, 
please indicate as such and provide the rate bandings or ranges and a link or explanation to how 
these are applied.  Where possible this should follow the format in Q1 for Minimum, Maximum, 
Average and the number of placements. 

 



We do not operate banded or tiered rates.  However, occasionally we support additions to 
individual fees based on individual presentation usually calculated as additional 1:1 hours.  
 
Q4:  Please outline your approach to care homes paying the National Living Wage, Real Liv ing Wage 

or any other local variations or premiums associated to Care home staff pay and how this impacts the 
care provider in respect of the rates paid should they adopt different pay structures directed by the 
Council and if they choose not to do so. 
 
We expect care home providers to pay at the national Minimum wage and this is what 
providers tell us they pay when we ask for a breakdown of costs. 

 
Q5:  To avoid further FOI’s, please provide a link to your website we can share with members where 
information relating to care home fees are published. 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Dear 
 
 Re: Fees Increase 2022 / 2023 
 

I write to inform you that the London Borough of Lewisham has now considered its position 
with regard to the uplift of fees for the current financial year 1st April 2022 to 31st March 
2023. 
 
The Council’s position is to offer a 3% increase in care homes fees for 2022/23. The Council 
appreciates that this may be less than you were expecting. However, we have also had to 
consider the other pressures on the Council’s budgets across the whole of its services and 
responsibilities in the Borough and what neighbouring Councils are offering on spot 
purchased services. 
 
Please see the attached details of how this proposed increase relates to the Lewisham 
residents in your care.  

 
Please indicate your acceptance of this offer by completing and returning the attached 
acceptance slip as soon as possible to the email address above, or by hard copy addressed 
to the Contracts Team at the address above. 
 
May I take this opportunity to thank you in advance for your co-operation in this matter. 
 
Yours sincerely 

 

 

 

 

 

 
Heather Hughes 
Joint Commissioning Lead,  
Complex Care & Learning Disability.  
          

 
 
 
 

Joint Commissioning Unit 
3rd Floor 
Laurence House 

1 Catford Road 
London SE6 4RU 
 
Contractsteamduty@lewisham.gov.uk 
 
Date:   

  
29/04/2022 
 
 

 

mailto:Contractsteamduty@lewisham.gov.uk


 

       
 
 
 
Acceptance Slip for Fee Increases 2022/2023 
 
 
Name of Provider: 

 
*I/We accept the increase by the London Borough of Lewisham. 
 
 
 
 
Print Name: 
 
 
Signature: 
 
 
Job Title 
 
 
Date: 
  


