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30th August 2012 
 

 

Dear Sir/Madam 
 
Draft mandate to the NHS Commissioning Board 
 
ECCA is the largest representative body for independent care homes providers for 
adults in England. ECCA members provide a wide range of services for the NHS, 
councils and self funders. 
 
Our members, although registered social care providers, will be commissioned by 
the NHS to provide continuing healthcare, intermediate care and other semi-acute 
services. The numbers of care homes, around 18,000 with 450,000 beds in England, 
demonstrate how important this sector is to both the NHS and councils in ensuring 
people with continuing healthcare, long term conditions and crisis/respite needs, are 
not admitted to hospital or stay in hospital unnecessarily. 
 
It is important therefore that the NHS, at this time of transition, engages proactively 
and in partnership with this sector, so that it is aware of the range of services 
available and can work with the sector on innovative solutions to meet need. 
 
We support the NHS mandate and the commitment to putting people first through a 
personalised service. We believe, however, that this mandate alongside other 
consultations around the new NHS system, fails to acknowledge the key role of 
social care registered providers in helping the NHS meet its objectives particularly 
around QIPP and dementia care. Such consultations seem to focus on the NHS as a 
provider of hospital care and treatment. ECCA members provide care and support 
for people not patients and in homes not hospitals or wards. 
 
We support the aim to extend the range of choices for NHS funded individuals to 
include choice of care home for people funded under continuing healthcare. Those 
who are council funded have a statutory right of choice of care home which those 
funded by the NHS do not. This is an anomaly which needs to be corrected. 
 



We hope that the final mandate will stress the importance of working with social care 
registered providers such as care homes in meeting the objectives set for the NHS. 
 
 
Regards 
 

 
 
 
Ann Mackay MBE 
Director of Policy 
 
 
Ann.mackay@ecca.org.uk 
 
 


