Q%ARE ENGLAND

Representing independent care providers

Glyn Barker

Head of Financial Accounting
Finance

Customer & Corporate Services
CcQcC

151 Buckingham Palace Road
London SW1W 9SZ

By email to: Glyn.Barker@caqc.org.uk

17t January 2017

Dear Glyn
RE: response to CQC 2017/18 fees consultation

Care England was grateful in October of last year to hear CQC’s acknowledgement of the unprecedented strains
on social care providers, who indeed have reached ‘tipping point’. The financial position of many care homes will
simply worsen in 2017/18, as the national living wage rises, recruitment and retention issues have not improved,
and many commissioners refuse to hold meaningful discussions about the cost of care.

Despite CQC'’s helpful calls to government, Care England has had to accept the CQC adult social care fees
trajectory that has been determined as a fait accompli: in moving to full cost recovery for regulation, the CQC will
have to raise provider fees again this year, and the brevity of this letter reflects only our concerns for the stability
of our members’ provision and the wider social care provider market, as we do not feel any more detailed
response we could provide would alter the fees trajectory.

Nonetheless, in your role as an influential sector body, we would urge you to continue to use your voice to
influence government when you observe that sector underfunding is affecting wider systems quality and
efficiency, and the lives of service users.

In light of providers’ fully funding inspections from this year, Care England would like to be assured that CQC will
be making regular assessment of the value of its work, and that, working with providers in co-production and
absorbing the feedback that arises from the registration and inspection processes, that the CQC will regularly
review its own efficiency. In the interests of responsiveness and care quality, we hope that the CQC will
consistently engage and respond promptly to provider concerns and issues as they are raised.

Care England and its members value regulation, its role and purpose, and the overall positive impact that CQC
has had on quality improvement. We value also our good working relationship with CQC, and hope that CQC will
continue to highlight to government and the public the need for fair funding for social care providers.

Yours sincerely,

[ Mackas

Ann Mackay MBE
Director of Policy
amackay@careengland.org.uk
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