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Via Email: Frickatson@careengland.org.uk 

 
 
Customer & Corporate Services 
West Offices 
Station Rise 
York 
YO1 6GA 
 
Tel: 01904 551550 
 
Email:   
information.governance@york.gov.uk  
Ask for:   
Tel:  554145 
Reference: CGT 08727 
 
Date 31st May 2022 

  

 
Dear Fraser, 
 
Please see below the response to your enquiry under the Freedom of 
Information Act (FOIA) or Environmental Information Regulations (EIR) 
received on  
 
Q1:  Please complete the following table for Residential and Nursing Care Home Fees for people over the 
age of 65: 
  
Notes: 

 All fees should exclude FNC and Top-Up payments but include any other resident contributions 
which make up the Local Authority fee. 

 Minimum fee is the lowest base, starting rate or lowest rate paid for each care type. 

 Maximum fee is the highest fee or cap to any fee or rate paid for each care type. 

 Average fee is the average weekly fee paid during the month of April 2022 for each care type. 

 Number of placements is the number of residents who make up the average fee by care type. 

 Where different care types are used, such as care bandings, tier rates, or other fee structures, the 
minimum, maximum and average fee should be provided for the alternative care type used – see Q3 
below. 

Care Type Minimum 
or base 
weekly 
2022/23 
Fee 

Maximum 
weekly 
2022/23 fee 
(if fees form 
part of a 
range) 

Date fee 
was last 
uplifted* 

Average 
weekly fee 
paid for all 
residents 
during April 
2022 

Number of 
placements 
the Average 
fee relates 
to 

Nursing £626.04 
£3227.04 1.1.22 £1079.67 50 

Nursing with 
Dementia 

£664.06 
£4172.61 1.1.22 £1279.86 45 

Residential 
(without 
Nursing) 

£578.50 
£1844.14 1.1.22 £846.87 82 

Residential 
(without 
Nursing) with 
Dementia 

£622.42 
£1620.45 1.1.22 £888.19 112 
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*If Fees have not yet been uplifted for 2022/23, please state the planned or estimated date of the 2022/23 
annual fee uplift. 
 
Q2:  Please provide a copy of your 2022/23 fee uplift letter sent to providers outlining your approach to 
inflation, the decision regarding the uplift, and what the rates and/or percentage uplifts are.  Where you have 
not yet offered a fee uplift for 2022/23, please state when this will be communicated, and who we can 
contact at that time to request a copy of the uplift letter/correspondence.  If you were an authority which 
brought forward your uplift for 2022/23, please indicate this and provide the letter explaining the approach to 
providers. 
 

Residential and 

Nursing Care CYC Older People Providers Fee Letter March 2022.pdf

Residential and 

Nursing Care CYC Providers Fee Letter March 2022.pdf
 

 
Q3:  Where you operate banded/tier rates or have multiple, or a range of rates for each care type, please 
indicate as such and provide the rate bandings or ranges and a link or explanation to how these are applied.  
Where possible this should follow the format in Q1 for Minimum, Maximum, Average and the number of 
placements. 
 
We do not operate banded tiers 
 
Q4:  Please outline your approach to care homes paying the National Living Wage, Real Living Wage or any 
other local variations or premiums associated to Care home staff pay and how this impacts the care provider 
in respect of the rates paid should they adopt different pay structures directed by the Council and if they 
choose not to do so. 
 
Commissioned providers pay the National Living Wage in line with Contracts 
 
Q5:  To avoid further FOI’s, please provide a link to your website we can share with members where 
information relating to care home fees are published. 
 
City of York Council do not publish care home fees on the Website 

 
 
If you are dissatisfied with our response you have the right to ask for an 
independent review of how your enquiry was handled and responded to. This 
can be done by contacting us at information.governance@york.gov.uk within 
40 working days of receiving your response, stating your reason(s) why you 
are dissatisfied. 
 
If you remain dissatisfied following the internal review response you can 
contact the Information Commissioner, contact details below: 

Information Commissioner's Office 
Wycliffe House Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 

Tel: 0303 123 1113 (local rate) or 01625 545 745 if you prefer to use a 
national rate number 

Fax: 01625 524 510, or  

Email: casework@ico.org.uk (please include your telephone number) 
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Yours sincerely, 
 
 

 
 
 
Helen Tuckett 
Senior Contracts Manager 
 



 

Adult and Integration  

 

West Offices 

Station Rise 

York YO1 6GA 

  

 

Corporate Director of Adults and Integration Jamaila Hussain  

 

 24th March 2022  

  
 

            

Dear Sir/Madam,  
 
Thank you to your organisation for the continued support you have provided to some 
of the most vulnerable people in our society. COVID-19 has been particularly 
challenging for many of us and the care, kindness and resilience shown by your staff 
has been greatly appreciated.  I recognise that providing this support has placed 
pressures on delivery of care as well as finances. 
 
In recognition and to support you further as a Council we have agreed the following:  
 
Thank you to Care Workers 
The Council and NHS Vale of York Clinical Commissioning Group want to recognise 
the efforts of front line care workers over this period. We have issued payment to 
providers of £450 per care worker based on the numbers of staff on the capacity 
tracker at the end of January 2022. Separate Heads of Terms have been issued to 
ensure that the payment goes direct to front line workers and payment should have 
been received in providers’ bank accounts week commencing Monday 14th March 
2022.  Please contact Steve Tait, Finance Manager (steve.tait@york.gov.uk) if you 
have not received this funding. 
 
Price Increases 
The Council’s Executive recognises the financial pressures providers are facing and 
has agreed to back date the inflationary uplift to 1st January 2022. The uplift is 
tapered depending on current weekly rates as follows: 

 below 800 3.50% 

 801-1000 3.00% 

 1001-1500 1.00% 

 1501 plus 0.50% 

Providers will receive the price increase and backdated payment in their April 
payment. The inflationary increase for January to March is funded from the 
Workforce Recruitment and Retention Fund. 
 
We will also be undertaking a fair cost of care exercise with providers later in the year 
and will be contacting providers in the near future to work with us. We are awaiting 
further clarity nationally.  
 

mailto:steve.tait@york.gov.uk


Corporate Director of Adults and Integration Jamaila Hussain  

 

 

In the meantime I am happy to undertake open book accounting exercises with your 
organisation supported by the Council’s finance and commissioning teams should 
you feel that your business is under significant financial hardship. Please email 
adultscommissioning@york.gov.uk should this be the case. 
 
Infection Control and Testing Fund 
Councils have distributed approximately £2.3 bn care providers nationally over the 
last two years to support with infection control measures and testing funded directly 
from government grants. We trust this has helped providers during the pandemic and 
providers should be aware that this funding ceases on 31st March 2022.   
 
Other measures of support 
Through the workforce grant we are further supporting regional retention and 
recruitment campaigns with our North Yorkshire colleagues.  
 
Work is underway to support integrated commissioning opportunities and further 
developments of all age approaches to care and support delivery.  
 
I am also hoping to publish the City of York Market Position Statement that will 
clearly set out the direction of travel for the Council aligned to the current Council 
Plan.  
 
I look forward to working with you to provide sustainability of good quality, safe, value 
for money services.  
 
 
Yours sincerely 
 

 
 
Jamaila Hussain 
Corporate Director, Adults and Integration  
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Adult and Integration  

 

West Offices 

Station Rise 

York YO1 6GA 

  

 

Corporate Director of Adults and Integration Jamaila Hussain  

 

 24th March 2022  

  
 

            

Dear Sir/Madam,  
 
 

Thank you to your organisation for the continued support you have provided to some 
of the most vulnerable people in our society. COVID-19 has been particularly 
challenging for many of us and the care, kindness and resilience shown by your staff 
has been greatly appreciated.  I recognise that providing this support has placed 
pressures on delivery of care as well as finances. 
 
In recognition and to support you further as a Council we have agreed the following:  
 
Thank you to Care Workers 

The Council and NHS Vale of York Clinical Commissioning Group want to recognise 
the efforts of front line care workers over this period. We have issued payment to 
providers of £450 per care worker based on the numbers of staff on the capacity 
tracker at the end of January 2022. Separate Heads of Terms have been issued to 
ensure that the payment goes direct to front line workers and payment should have 
been received in providers’ bank accounts week commencing Monday 14th March 
2022.  Please contact Steve Tait, Finance Manager (steve.tait@york.gov.uk) if you 
have not received this funding. 
 
Price Increases 

The Council’s Executive has agreed to increase this to 3% and back date the uplift to 
1st January 2022. Providers will receive the price increase and backdated payment in 
their April payment. The inflationary increase for January to March is funded from the 
Workforce Recruitment and Retention Fund. 
 
We will also be undertaking a fair cost of care exercise with providers later in the year 
and will be contacting providers in the near future to work with us. We are awaiting 
further clarity nationally.  
 
In the meantime I am happy to undertake open book accounting exercises with your 
organisation supported by the Council’s finance and commissioning teams should 
you feel that your business is under significant financial hardship. Please email 
adultscommissioning@york.gov.uk should this be the case. 
 
Infection Control and Testing Fund 
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Councils have distributed approximately £2.3 bn care providers nationally over the 
last two years to support with infection control measures and testing funded directly 
from government grants. We trust this has helped providers during the pandemic and 
providers should be aware that this funding ceases on 31st March 2022.   
 
Other measures of support 

Through the workforce grant we are further supporting regional retention and 
recruitment campaigns with our North Yorkshire colleagues.  
 
Work is underway to support integrated commissioning opportunities and further 
developments of all age approaches to care and support delivery.  
 
I am also hoping to publish the City of York Market Position Statement that will 
clearly set out the direction of travel for the Council aligned to the current Council 
Plan.  
 
I look forward to working with you to provide sustainability of good quality, safe, value 
for money services.  
 
 
Yours sincerely 
 

 
 
Jamaila Hussain 
Corporate Director, Adults and Integration  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 


