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Resident

wŜǎƛŘŜƴǘΩǎ support  network 

Education

Research and  innovation

The pillars  of 
Nightingale Hammerson



Why invest in 
Research & Innovation

Invest to  continuously  challenge  ourselves to  improve the 
service delivery

4 ways  in which  we  challenge  ourselves:

Student Placements 

Publications

Practical  Advice  Content 

Research



Social care  at  tipping  point

Increasing complexity  of 
Residents needs

Funding gaps

Need to move from reactive 
to proactive  care

Why Research
& Innovation now?



What Research
& Innovation looks 
like in a care home

Strategic  objective  for  the 
organisation

Have opportunities  for  involvement 
across all the organisation

Listen to Residents feedback 

Unique selling point

Raise funds



Practical  AdviceHow we have invested in Research & Innovation

Scan the QR 
code  to access 

Practical 
advice  videos



Care Home Research ForumHow we have invested in Research & Innovation

Book your 
place  for  the

2026 Care Home 
Research Forum



Student  placements

Who we have 
invested in Research 
& Innovation with?

I have  been fortunate  to  learn  under  your guidance,  and 
I would  like to  express how  valuable  your support  has 
been to my professional  and  academic  ŘŜǾŜƭƻǇƳŜƴǘΦέ

ς Diana, Student from YƛƴƎΩǎ College  London

I am very  grateful  for  the opportunity  to  have  learned 
from you; you have  skills that  any  student  nurse would  be 
lucky  to  have  had  as a learning  ǘƻƻƭΦέ

ς Lucy, Student from UEL University



Our Pillars of Care

190
Residents

153
Volunteers

100
free  practical 
advice  videos

Over

80
research 
studies 

delivered

728
Relatives/ 
next of  kin

470
Team 

members



Our outcomes

Decrease in times the ambulance 
at  Hammerson House is called

Increased team  public  speaking 
opportunities  to  share our expertise04

Improved  care ratings01

Increased awards  recognition

02

03


