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Resident

Resident’s  support  network 

Education

Research  and  innovation

The  pillars  of 
Nightingale  Hammerson



Why  invest in 
Research  & Innovation

Invest  to continuously  challenge  ourselves  to improve  the 
service  delivery

4 ways  in which  we  challenge  ourselves:

Student  Placements 

Publications

Practical  Advice  Content 

Research



Social  care  at  tipping  point

Increasing  complexity  of 
Residents  needs

Funding  gaps

Need  to move  from  reactive 
to proactive  care

Why  Research
& Innovation  now?



What  Research
& Innovation  looks 
like  in a care  home

Strategic  objective  for  the 
organisation

Have  opportunities  for  involvement 
across  all  the  organisation

Listen  to Residents  feedback 

Unique  selling  point

Raise  funds



Practical  AdviceHow we have invested in Research  & Innovation

Scan  the  QR 
code  to access 

Practical 
advice  videos



Care  Home  Research  ForumHow we have invested in Research  & Innovation

Book your 
place  for  the

2026  Care  Home 
Research  Forum



Student  placements

Who  we have 
invested in Research 
& Innovation  with?

I have  been  fortunate  to learn  under  your  guidance,  and 
I would  like  to express  how  valuable  your  support  has 
been  to my  professional  and  academic  development.”

–  Diana,  Student  from  King’s  College  London

I am  very  grateful  for  the  opportunity  to have  learned 
from  you;  you  have  skills  that  any  student  nurse  would  be 
lucky  to have  had  as  a  learning  tool.”

–  Lucy,  Student  from  UEL University



Our  Pillars  of Care

190
Residents

153
Volunteers

100
free  practical 
advice  videos

Over

80
research 
studies 

delivered

728
Relatives/ 
next  of  kin

470
Team 

members



Our  outcomes

Decrease  in times  the  ambulance 
at  Hammerson  House  is called

Increased  team  public  speaking 
opportunities  to share  our  expertise04

Improved  care  ratings01

Increased  awards  recognition

02

03



Our  outcomes

Increased  visibility  in publications05

Scan  the  QR  code  to visit 
our  website  to learn  more



Our  outcomes

Team  growth06

Team  retention:  staff  turnover  8.1%
(National  average  23.9%)

Team  diversity:  team  members  from  all 
5 continents  that  have  grown  in- house

Our  current  longest  standing  team 
member  has  been  with  us for  38 years



Research 
Opportunities

Examples  of  funding  opportunities through  the  
NIHR

1. Strategic  funding  2026/27

2. Wider  care  settings  funding  2026/27

3. Developing Research Leader Programme

4. Practical Evaluation Scheme – NIHR
School for Social Care Researc h



Challenge  the Status  Quo



HAMMERSON  HOUSE, 
WOHL  CAMPUS

50A  The  Bishops  Avenue 
London  N2 0BE

020  3838 8090

NIGHTINGALE  HOUSE

105 Nightingale  Lane 
London SW12 8NB 

020 8673  3495

nightingalehammerson.org 
info@nightingalehammerson.org

Charity  No. 207316. Nightingale  Hammerson.  Registered  in England  and  Wales.  Company No. 07990530.  Registered  Office  105 Nightingale  Lane,  London  SW12 8NB

nlopes@nightingalehammerson.org

NUNO  SANTOS  LOPES
nlopes@nightingalehammerson.org

NightingaleHammerson 

NGHHammerson

nightingalehammerson1 
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