Suggested complaint letter [adapt as necessary]:

Dear [XXXXX]
RE: [ENTER SERVICES USER or CONTRACT DETAILS IF MULTIPLE SERVICE USERS]

I would like to raise a formal complaint on behalf of [ENTER PROVIDER and/or CARE
HOME NAME] supporting [ENTER NUMBER OF RESIDENTS OR RESIDENTS BY THEIR
IDENTIFIER NUMBER] funded by [NHS/CCG/ICB NAME].

| am writing this email to bring to your attention an issue with regard to Inflationary
Fee Increases for 2022/23. [AMEND AS NECESSARY We wrote to you detailing the
exceptional financial pressures in the care sector caused by the increase in the
national minimum wage and other pressures facility our sector.] Despite our attempts,
we had no response to our request for an inflationary increase and you have not
provided a fee increase for this financial year given [our prior request and] the widely
reported cost pressures the sector is facing.

Only with your support can we continue to maintain the highest standards to enable
all the people we support to reach their maximum potential.

I, therefore, ask that our request for the outstanding uplifts be reviewed as a priority,
and that you respond to this email within 7 days

Regards



