- Bedfordshire, Luton Bedfordshire, Luton
-, and Ml"On Keynes and Milton Keynes

®* ¢ Health and Care Partnershig Integrated Care Board

Freedom of Information Request — Reference: FOI-570

Subject: Continence provision

Response from ICB

Pre-amble

According to the NHS 2018 Excellence in Continence
Care report, it is estimated that more than 50% of care
home residents have urinary incontinence. People living
in care homes are entitled to the same access and level
of NHS services as those living in their own homes. Care
homes and commissioners should collaborate with each
other to ensure adequate provision and funding of
products.

Please, therefore, accept this data request under the
Freedom of Information Act as a Freedom of Information
Request. This request seeks to collect data regarding
your Integrated Care Board’s (ICBs) continence
provision.

Please note: if the service you offer differs between
residential and nursing care homes, please clearly
address this in your response to the questions below. If
prior to ICB formation, the former CCGs had different
processes and, these have not changed and the ICB has
multiple processes across the ICB, please make sure this
is reflected in your response below.
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Continence care is free at the point of access. We are aware
former CCGs used to offer either a weekly payment to care
providers to fund the purchase of continence aids (i.e. pads)
themselves or in some cases free issued continence aids (i.e.
pads) to care home residents via the local continence service.
Please outline the current approach across the ICB for
continence provision for both residential and nursing care
home residents.

Bedford, Central Bedfordshire (ELFT)

Continence products are prescribed according to clinical need as assessed
by a continence specialist nurse or community nurse with competencies in
continence assessment and treatment

In order to ensure patients have choice. If a patient requests an alternative
product, ie not within the agreed formulary, this will be provided up to the
value of the clinically assessed prescription

Luton (CCS) — Continence Service is delivered via ELFT as described
under Bedford, Central Bedfordshire place

Milton Keynes (CNWL)
The service provides assessment, education, support and clinical
intervention and provision of continence products to the population of MK.

If your ICB currently offers a weekly payment, what is the
current weekly payment paid to care providers by your ICB for
continence aids (i.e. pads)? Please link to where this is
documented for care providers and provide a link to where
care providers can review the application and review process
operated by the ICB.

Bedford, Central Bedfordshire
A weekly payment is not offered to care providers, the cost is covered in the
commissioned service.

Luton
A weekly payment is not offered to care providers, the cost is covered in the
commissioned service.

Milton Keynes
A weekly payment is not offered to care providers, the cost is covered in the
commissioned service.

If your ICB currently provides free issues products by your
local continence service, please confirm how many
continence aids (i.e. pads) are issued per resident per day,
and what determines the number of continence aids (i.e.
pads) each resident will receive. Please link to where this is

Bedford, Central Bedfordshire

Continence products are prescribed according to clinical need as assessed
by a continence specialist nurse or community nurse with competencies in
continence assessment and treatment.
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documented for care providers and provide a link to where
care providers can review the application and review process
operated by the ICB.

Luton

PDF

Level of Incontinence
for Adults.pdf
Milton Keynes
Continence products are prescribed according to clinical need as assessed
by a continence specialist nurse or community nurse with competencies in
continence assessment and treatment.

4 | Please provide the appropriate contact details for continence
assessments and funding decisions/applications. (Please
provide a name, title, email address, phone number and
address)

Bedford, Central Bedfordshire
Bedfordshire Continence Service | East London NHS Foundation Trust

elft.nhs.uk

Luton
Bedfordshire Continence Service | East London NHS Foundation Trust

elft.nhs.uk

Milton Keynes
Milton Keynes Continence Team :: Central and North West London NHS
Foundation Trust (cnwl.nhs.uk)

5 | Please outline your future proposals and timeline for the
review of continence care among your ICB.

BLMK ICB will be conducting a full continence service review during this
financial year 2023/2024

The above information is correct at: 10 May 2023
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https://www.elft.nhs.uk/services/bedfordshire-continence-service
https://www.elft.nhs.uk/services/bedfordshire-continence-service
https://www.elft.nhs.uk/services/bedfordshire-continence-service
https://www.elft.nhs.uk/services/bedfordshire-continence-service
https://www.cnwl.nhs.uk/services/community-services/milton-keynes-continence-team
https://www.cnwl.nhs.uk/services/community-services/milton-keynes-continence-team

