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FOI-0596: Continence Provision

1.  Continence care is free at the point of access. We are aware former CCGs used to offer
either a weekly payment to care providers to fund the purchase of continence aids (i.e
pads) themselves or in some cases free issued continence aids (i.e. pads) to care home
residents via the local continence service. Please outline the current approach across the
ICB for continence provision for both residential and nursing care home residents.

The distribution of continence products is undertaken by the providers of the continence
service, that we commission. You are advised to redirect your request for information to
our Acute Providers:

. Dudley Group NHS Foundation Trust
Russells Hall Hospital, Pensnett Road, Dudley, DY1 2HQ.
Email: dgft.foi@nhs.net

. Sandwell & West Birmingham NHS Trust
Head of Corporate Governance/FOI Lead, Trust Headquarters, Sandwell General
Hospital, Lyndon, West Bromwich, B71 4HJ.
Email swb-tr. SWBH-GM-FOIRequests@nhs.net

= Walsall Healthcare NHS Trust
Manor Hospital, Moat Road, Walsall, WS2 9PS.
Email: FOl@walsallhealthcare.nhs

. The Royal Wolverhampton NHS Trust
Governance and Legal Department, The New Cross Hospital, Wolverhampton,
WV10 0QP.
Email: rwh-tr.foi@nhs.net
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2. If your ICB currently offers a weekly payment, what is the current weekly payment paid to
care providers by your ICB for continence aids (i.e. pads)? Please link to where this is
documented for care providers and provide a link to where care providers can review the
application and review process operated by the ICB.

The Black Country ICB does not pay nursing/residential homes directly for continence
products.

3. If your ICB currently provides free issues products by your local continence service, please
confirm how many continence aids (i.e. pads) are issued per resident per day, and what
determines the number of continence aids (i.e. pads) each resident will receive. Please
link to where this is documented for care providers and provide a link to where care
providers can review the application and review process operated by the ICB.

The Black Country ICB does not hold this information you are advised to contact the
service providers as detailed in question 1 response.

4. Please provide the appropriate contact details for continence assessments and funding
decisions/applications. (Please provide a name, title, email address, phone number and
address)

Please refer to question 1 response.

5. Please outline your future proposals and timeline for the review of continence care among
your ICB.

At this time the ICB are not currently intending to review this provision under future
commissioning arrangements.

Please note: if the service you offer differs between residential and nursing care homes, please
clearly address this in your response to the questions below. If prior to ICB formation, the former
CCGs had different processes and, these have not changed and the ICB has multiple
processes across the ICB, please make sure this is reflected in your response below.
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