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Requested information 
 
Pre-amble 
According to the NHS 2018 Excellence in Continence Care report, it is estimated that more 
than 50% of care home residents have urinary incontinence. People living in care homes are 
entitled to the same access and level of NHS services as those living in their own homes. 
Care homes and commissioners should collaborate with each other to ensure adequate 
provision and funding of products.  
 
Please, therefore, accept this data request under the Freedom of Information Act as a Freedom 
of Information Request. This request seeks to collect data regarding your Integrated Care 
Board’s (ICBs) continence provision.  
 
Please note: if the service you offer differs between residential and nursing care homes, please 
clearly address this in your response to the questions below. If prior to ICB formation, the former 
CCGs had different processes and, these have not changed and the ICB has multiple 
processes across the ICB, please make sure this is reflected in your response below. 
 
Questions 

1. Continence care is free at the point of access. We are aware former CCGs used to 
offer either a weekly payment to care providers to fund the purchase of continence aids 
(i.e pads) themselves or in some cases free issued continence aids (i.e. pads) to care 
home residents via the local continence service. Please outline the current approach 
across the ICB for continence provision for both residential and nursing care home 
residents. 

 
2. If your ICB currently offers a weekly payment, what is the current weekly payment paid 

to care providers by your ICB for continence aids (i.e. pads)?  Please link to where this 
is documented for care providers and provide a link to where care providers can review 
the application and review process operated by the ICB. 

 
3. If your ICB currently provides free issues products by your local continence service, 

please confirm how many continence aids (i.e. pads) are issued per resident per day, 
and what determines the number of continence aids (i.e. pads) each resident will 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2018%2F07%2Fexcellence-in-continence-care.pdf&data=05%7C01%7Cciosicb.foi%40nhs.net%7C7792f24fcf52469d75ac08db4267eaab%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638176787381404307%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jKK7Z0gP4IPH5cwRBVhVJztgFHZwMHR4IMMQaFIhlds%3D&reserved=0
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receive. Please link to where this is documented for care providers and provide a link 
to where care providers can review the application and review process operated by the 
ICB. 

 
4. Please provide the appropriate contact details for continence assessments and funding 

decisions/applications. (Please provide a name, title, email address, phone number 
and address) 

 
5. Please outline your future proposals and timeline for the review of continence care 

among your ICB. 
 
 
Response 
 

1. We have a contract with a company to provide continence products issued in care 
homes and nursing. They invoice us monthly for products supplied. 

2. No weekly payments are made. 
3. Residents in a nursing home bed are provided with up to 4 continence products in a 

24-hour period. This can be increased to more if an appropriate rationale is provided 
and evidence of assessments to justify the need and what other options have been 
trialled to meet individual requirements. The number of products required is determined 
by the assessment carried out by the assessing nurse in the nursing home who should 
identify the type and or cause of incontinence. They are required to carry out 3 days or 
more of fluid balance charts that should help them to determine the input and output, 
and this will inform them which absorbency level of continence product is required and 
how many are required within that 24-hour period. The nursing home staff have 
continence assessment paperwork provided by the manufacturer. Once an 
assessment has been made the assessing nurse completes a patient request form and 
sends direct to the manufacturer. This has details of the individual and products 
required.  
Residents in residential home/beds are managed and assessed via the community 
nurses in Cornwall Partnership Foundation Trust (CFT). 

4. Cornwall and Isles of Scilly Integrated Care Board’s (ICB) director with responsibility for 
care homes is Susan Bracefield, Chief nursing officer s.bracefield@nhs.net 01726 
627800. 

5. The ICB does not have any future proposals for the review of continence care. 
 

 
Attachment(s) 
 
None 
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