)
L ] Humber and North Yorkshire m
e Health and Care Partnership
Humber and

North Yorkshire
Integrated Care Board (ICB)

Ref: HNY 0332

19 May 2023

Freedom of Information
Fraser Rickatson Health House

. Grange Park Lane
frickatson@careengland.org.uk Willerby, HU10 6DT

Tel: 01482 672191
Email: hnyicb.foi@nhs.net
https://humberandnorthyorkshire.icb.nhs.uk/

Dear Fraser Rickatson

Your Request for Information

Please find below the response to your recent request for information under the
Freedom of Information Act 2000 (FOI), which was received on 21 April 2023.

Information Requested/Response

Preamble

According to the NHS 2018 Excellence in Continence Care repotrt, it is estimated that
more than 50% of care home residents have urinary incontinence. People living in
care homes are entitled to the same access and level of NHS services as those
living in their own homes. Care homes and commissioners should collaborate with
each other to ensure adequate provision and funding of products.

Please, therefore, accept this data request under the Freedom of Information Act as a
Freedom of Information Request. This request seeks to collect data regarding your
Integrated Care Board'’s (ICBs) continence provision.

Please note: if the service you offer differs between residential and nursing care
homes, please clearly address this in your response to the questions below. If prior to
ICB formation, the former CCGs had different processes and, these have not changed
and the ICB has multiple processes across the ICB, please make sure this is reflected
in your response below.

This response has been provided by NHS Humber and North Yorkshire Integrated
Care Board (ICB) which was established on 1 July 2022. The ICB operates from six
geographical Places/Health and Care Partnerships and this response relates to:

East Riding of Yorkshire (ERY), Hull, North East Lincolnshire (NEL), North
Lincolnshire (NL), North Yorkshire (NY) and York Health and Care Partnerships.

1. Continence care is free at the point of access. We are aware former CCGs
used to offer either a weekly payment to care providers to fund the purchase
of continence aids (i.e pads) themselves or in some cases free issued


mailto:frickatson@careengland.org.uk
mailto:hnyicb.foi@nhs.net
https://humberandnorthyorkshire.icb.nhs.uk/
https://www.england.nhs.uk/wp-content/uploads/2018/07/excellence-in-continence-care.pdf

continence aids (i.e. pads) to care home residents via the local continence
service. Please outline the current approach across the ICB for continence
provision for both residential and nursing care home residents.

ERY City Health Care Partnership’s Bladder and Bowel Health Service
provide a specialist continence assessment and, where clinically
appropriate, provide a continence service (including supply of products)
for people in care homes as well as those living in their own home.

The ICB is not aware that a weekly payment is made.

Hull City Health Care Partnership’s Bladder and Bowel Health Service
provide a specialist continence assessment and, where clinically
appropriate, provide a continence service (including supply of products)
for people in care homes as well as those living in their own home.

The ICB is not aware that a weekly payment is made.

NEL The ICB can confirm this information is not held in relation to NEL. the
providers, The Roxton Practice and/or the Care Plus Group may hold
the information you have requested. If you have not already done so
you may wish to write to them. Contact details have been provided
below in response to question 4.

The ICB is not aware that a weekly payment is made.

NL The ICB can confirm this information is not held in relation to NL. The
provider, Northern Lincolnshire and Goole NHS Foundation Trust, may
hold the information you have requested, if you have not already done
so you may wish to write to them at: nlg-tr.foi@nhs.net

The ICB can, however, confirm that it is not aware that a weekly
payment is made.

NY The ICB can confirm that it is not aware that a weekly payment is made
to care providers in NY.

All patients in NY should have access to our Continence Specialist
Services, all managed by our Provider services as follows: in the
Harrogate area this is provided by Harrogate and District NHS
Foundation Trust (HDFT), in Hambleton and Richmondshire is
provided by South Tees Hospitals NHS Foundation Trust and in
Scarborough, Whitby and Ryedale the specialist team sits within
Humber Teaching NHS Foundation Trusts.

Continence products are "prescribed" following a Continence
Assessment. To note this is not on FP10.

For residential care homes where required, the continence
assessments are usually undertaken by the community nursing teams
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or if a person has been discharged from hospital then the outcome of
the assessment should be discharged with the patient along with a
week's supply of continence products. This is to allow time for an order
to be put in place by the home.

For nursing homes where required, the continence assessments are
usually undertaken by the nursing home Registered Nurse RN, same
principle applies for hospital discharges.

York The ICB can confirm the following in York

e York and Scarborough Teaching Hospitals NHS Foundation
Trust provide a small Community based Bladder and Bowel
Team covering Selby, East, West and North York, South
Hambleton and Richmond, North Ryedale.

e Continence assessments for residential patients are currently
conducted by Community Nursing Teams or hospital staff when
discharged from Inpatient Care.

e Nursing Homes now complete their own Continence
assessments and order their pads independently which are
delivered every 3 months.

e Continence Champions are trained by Bladder and Bowel (B&B)
Specialist Team for Community Hubs.

e Continence products ‘prescribed’ from Continence Formulary
based on Formulary devised by Bladder and Bowel Team and
funded by the ICB.

e The Bladder and Bowel Team support with training and
education, and includes avoidance and alternatives to
containment aids as well as management of patients with
complex continence needs.

e Any products required by patients that are not included within
the continence formulary, would be assessed, and authorised by
the B&B Team.

The ICB can confirm that it is not aware that a weekly payment is made
to care providers in York.

2. If your ICB currently offers a weekly payment, what is the current weekly
payment paid to care providers by your ICB for continence aids (i.e.
pads)? Please link to where this is documented for care providers and
provide a link to where care providers can review the application and review
process operated by the ICB.
Please see the response to question one above.

3. If your ICB currently provides free issues products by your local continence
service, please confirm how many continence aids (i.e. pads) are issued per
resident per day, and what determines the number of continence aids (i.e.
pads) each resident will receive. Please link to where this is documented for



care providers and provide a link to where care providers can review the
application and review process operated by the ICB.

The ICB does not hold this information in terms of number of pads issued per
day per resident, the number of continence products prescribed should be
based on an individualised assessment.

However, the ICB can confirm that in York a maximum of four pads per 24
hours, per residential patient is the prescribed amount within the areas our
service covers.

. Please provide the appropriate contact details for continence assessments
and funding decisions/applications. (Please provide a name, title, email
address, phone number and address)

NHS Humber and North Yorkshire ICB can confirm that it does not hold the
information you have requested. The providers of the services may hold this
information, if you have not already done so you may wish to write to them at:

Northern Lincolnshire and Goole NHS Foundation Trust
nlg-tr.foi@nhs.net
https://www.nlg.nhs.uk/foi/

South Tees Hospitals NHS Foundation Trust
stees.foi.admin@nhs.net
https://www.southtees.nhs.uk/information/making-a-request/

Harrogate and District NHS Foundation Trust
hdft.foi@nhs.net
https://www.hdft.nhs.uk/freedom-of-information/

Humber Teaching NHS Foundation Trust
HNF-TR.HFTHumberFOI@nhs.net
https://www.humber.nhs.uk/about/freedom-of-information-and-
publication-scheme.htm

York and Scarborough Teaching Hospitals NHS Foundation Trust
foirequests@york.nhs.uk
https://www.yorkhospitals.nhs.uk/about-us/information-
governance/freedom-of-information/

The following are Independent Health Care Services Providers and therefore
do not have a duty to respond to FOI requests. However, they may provide
you with the information you have requested and can be contacted at:

Care Plus Group, The Val Waterhouse Centre, 41-43 Kent Street,
Grimsby, DN32 7DH
Web address: https://www.careplusgroup.org/

City Healthcare Partnership CIC, 5 Beacon Way, Hull, HU3 4AE
Tel: 01482 347 620
Email: chcp.webenquiries@nhs.net
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MHD, The Roxton Practice, Pelham Road, Immingham, DN4 1JW

5. Please outline your future proposals and timeline for the review of continence
care among your ICB.
The ICB can confirm it does not hold this information.

The information provided to you is copyrighted to NHS Humber and North Yorkshire
Integrated Care Board (ICB) and provided to you free of charge for your personal
use or for other specific uses permitted in the Copyright Act. If, however, you wish to
use the information provided for any commercial purposes including the sale of the
information to a third party, under the Regulations on the Re-use of Public Sector
Information Regulations 2015, you must ask us for permission to do so in respect of
each specific piece of such information. If permission is granted, it may involve a
licensing arrangement which may attract a fee. Should you wish to apply for
permission for commercial re-use under the Regulations you should write to the
Freedom of Information Delivery Manager at the address above.

If you have any concerns about the way your request has been handled, the
response received, the exemption(s) applied or the Publication Scheme, please
contact the FOI Team in the first instance to resolve them or to request an internal
review. This should be within two months of receiving this response.

Following this, if you are not happy with the outcome of the internal review, you can
contact the Information Commissioner:

FOI/EIR Complaints Resolution
Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Helpline telephone: 0303 123 1113
Please do not hesitate to contact the team should you need any further assistance.

You can find out more information about NHS Humber and North Yorkshire ICB by
visiting our website at: https://humberandnorthyorkshire.icb.nhs.uk/

Yours sincerely

Freedom of Information Team
NHS Humber and North Yorkshire Integrated Care Board
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