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Dear Mr Rickatson

RE: FREEDOM OF INFORMATION REQUEST

Thank you for your request for information under the Freedom of Information Act 2000 received on
215t April 2023 by NHS Kent and Medway Integrated Care Board (ICB). The information you have
requested is listed below together with the response:

1.

Continence care is free at the point of access. We are aware former CCGs used to
offer either a weekly payment to care providers to fund the purchase of continence
aids (i.e pads) themselves or in some cases free issued continence aids (i.e. pads) to
care home residents via the local continence service. Please outline the current
approach across the ICB for continence provision for both residential and nursing
care home residents.

. If your ICB currently offers a weekly payment, what is the current weekly payment

paid to care providers by your ICB for continence aids (i.e. pads)? Please link to where
this is documented for care providers and provide a link to where care providers can
review the application and review process operated by the ICB.

Response to Questions 1 — 2

NHS Kent and Medway ICB does not hold this information. The ICB does not offer weekly
payments to care providers. The community providers are funded at block level to support a number
of services therefore we are unable to provide this data.

3.

If your ICB currently provides free issues products by your local continence service,
please confirm how many continence aids (i.e. pads) are issued per resident per day,
and what determines the number of continence aids (i.e. pads) each resident will
receive. Please link to where this is documented for care providers and provide a link
to where care providers can review the application and review process operated by
the ICB.
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Kent and Medway ICB can confirm that the ICB is not directly involved in the issue of product.
Please review the documents below vial the weblinks provided for any local procedures and forms.

e HCRG (Covering DGS and Swale area):

Continence Service - North Kent Adult Community Services (northkentacs.nhs.uk)

e Medway:

Bladder and bowel service :: Medway Community Healthcare

¢ West and East Kent:

00953 Continence-Service 2019 v2 LIB.pdf (kentcht.nhs.uk)

¢ Kent County Council Community Equipment and Care homes:

e Cambridgeshire Guidelines to Community Equipment and Care Homes (kent.qov.uk)

4. Please provide the appropriate contact details for continence assessments and
funding decisions/applications. (Please provide a name, title, email address, phone
number and address).

Kent and Medway ICB can confirm that the information is held. Contact details are provided in
weblinks above in the response to question 3.

5. Please outline your future proposals and timeline for the review of continence care
among your ICB.

NHS Kent and Medway ICB can confirm that the ICB is currently reviewing all of its community
service provision and has recently issued a Prior Information Notice on its intention to go to market.
It is anticipated that this will include (amongst many other services) the provision for continence
services. Following a market engagement event the timelines will then be finalised.

It is understood that the Kent County Council community equipment and care homes document is
currently under review. It is not expected to change materially but will be published when finalised.

We hope that this has dealt with your request for information however, should you remain
dissatisfied, you have the right to request that we conduct an internal review of the way we have
handled your request. If you would like us to conduct such a review please contact us within two
months of this letter:

Email kmicb.foi@nhs.net or

FOIl-Internal Review Request
NHS Kent and Medway ICB

Unit 4, Markerstudy Business Park
Thanet Way

Whitstable

Kent. CT5 3FD
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnorthkentacs.nhs.uk%2Fclinics-and-treatments%2Fcontinence-service%2F&data=05%7C01%7Ckmicb.foi%40nhs.net%7C67252b491a2043070d2a08db4d562d29%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638188804730150390%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uu0geCVptdGzrgk87CAuBkzK7KOQAK%2Fl3VMvya9vunU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.medwaycommunityhealthcare.nhs.uk%2Four-services%2Fa-z-services%2Fcontinence-care&data=05%7C01%7Ckmicb.foi%40nhs.net%7C67252b491a2043070d2a08db4d562d29%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638188804730306604%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GfezZ4aRk3q3fdziAsmqw8uiGHUaPqL1%2BxXvcpoBrZY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kentcht.nhs.uk%2Fwp-content%2Fuploads%2F2017%2F01%2F00953_Continence-Service_2019_v2_LIB.pdf&data=05%7C01%7Ckmicb.foi%40nhs.net%7C67252b491a2043070d2a08db4d562d29%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638188804730306604%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4kvhMJ7hU5Zt3XRXiZYPL%2Fd22weWQCdd8pFQXaN5PaY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.kent.gov.uk%2F__data%2Fassets%2Fpdf_file%2F0005%2F81563%2FGuidance-for-Provision-and-Recycling-of-Community-Equipment-in-Care-Homes-for-Adults.pdf&data=05%7C01%7Ckmicb.foi%40nhs.net%7C67252b491a2043070d2a08db4d562d29%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638188804730306604%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2CNDxT%2F8Bq7Hl0hUdzbetJZj6PHRhwpCtAwxosb21ak%3D&reserved=0
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Your request for an internal review will then be processed in accordance with our Freedom of
Information Policy. If you are still dissatisfied following the internal review, you have the right under
Section 50 of the Freedom of Information Act (2000) to appeal against the decision by contacting
the Information Commissioner. The Information Commissioner provides full and detailed guidance
on the Freedom of Information Act and on when and how to complain.

Please find below the link to their website page and their helpline number.

https://ico.org.uk/for-the-public/official-information/

Helpline number: 0303 123 1113

In line with the Information Commissioner’s directive on the disclosure of information under the
Freedom of Information Act 2000 your request will form part of our disclosure log. Therefore, a
version of our response, which will protect your anonymity, will be posted on the NHS Kent and
Medway ICB website.

Yours sincerely

Freedom of Information Team
NHS Kent and Medway ICB
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