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Access to Information Team, Phoenix Court
Christopher Martin Road, Basildon, Essex, SS14 3HG

FOI Request: Continence Provision for Care Home Residents Date: 27" April 2023
Our Reference Number: 2324033

Dear Mr Rickatson,

Further to your request made to Mid and South Essex Integrated Care Board for information
relating to the above and pursuant to the Freedom of Information Act 2000, please see the
organisation’s response below:

According to the NHS 2018 Excellence in Continence Care report, it is estimated that more than
50% of care home residents have urinary incontinence. People living in care homes are
entitled to the same access and level of NHS services as those living in their own homes.
Care homes and commissioners should collaborate with each other to ensure adequate
provision and funding of products.

Please, therefore, accept this data request under the Freedom of Information Act as a Freedom
of Information Request. This request seeks to collect data regarding your Integrated Care
Board’s (ICBs) continence provision.

Please note: if the service you offer differs between residential and nursing care homes, please
clearly address this in your response to the questions below. If prior to ICB formation, the former
CCGs had different processes and, these have not changed and the ICB has multiple processes
across the ICB, please make sure this is reflected in your response below.

Questions

Q1) Continence care is free at the point of access. We are aware former CCGs used to offer
either a weekly payment to care providers to fund the purchase of continence aids (i.e pads)
themselves or in some cases free issued continence aids (i.e. pads) to care home residents
via the local continence service. Please outline the current approach across the ICB for
continence provision for both residential and nursing care home residents.

Mid and South Essex AACC fund a weekly continence payment per patient who has been assessed
as requiring continence products within their CHC/FNC assessment. Continence payments are only
awarded to residents who have been assessed as being FNC eligible if they are residing in a
Nursing Home. Continence payments are included within any placement costs for CHC eligible
patients and is not a payment that is made separately for CHC funded patients

Q2) If your ICB currently offers a weekly payment, what is the current weekly payment paid
to care providers by your ICB for continence aids (i.e. pads)? Please link to where this is
documented for care providers and provide a link to where care providers can review the
application and review process operated by the ICB.

Mid and South Essex ICB’s standard weekly continence payment is £5.75 per week and care
providers are advised following assessment of a resident, within our funding agreements if a
resident is eligible to receive continence payments as a separate payment.

Q3) If your ICB currently provides free issues products by your local continence service,
please confirm how many continence aids (i.e. pads) are issued per resident per day, and
what determines the number of continence aids (i.e. pads) each resident will receive. Please
link to where this is documented for care providers and provide a link to where care
providers can review the application and review process operated by the ICB.

N/A
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Q4) Please provide the appropriate contact details for continence assessments and funding
decisions/applications. (Please provide a nhame, title, email address, phone number and
address)

Mid and South Essex ICB do not conduct separate continence assessments. Continence is a
specific domain within all assessments and reviews therefore is included at each
assessment/review for funding. The Continuing Healthcare Team can be contacted as follows:
mseicb-me.chc@nhs.net

Q5) Please outline your future proposals and timeline for the review of continence care
among your ICB.

Everyone eligible for Funded Nursing Care & possible continence payments are initially reviewed 3
months after this funding has been agreed and then 12 months thereafter unless a review is
requested due to a change in needs

There are no plans to undertake a review of continence payments by the ICB at this time.

our decision or make a complaint about how your request has been handled. Your request should
be made within 40 working days of receipt of this letter, and we will reply within 20 working days of
receipt. Any such request received after 40 working days will only be considered at the discretion of
the organisation.

If our decision is unchanged following a review and you remain dissatisfied with this, you then have
the right to make a formal complaint to the Information Commissioner who can be contacted at:
Information Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF.

To comply with The Re-use of Public Sector Information Regulations 2005, this information is
provided to you under the Open Government Licence. Information on the OGL, together with
conditions of use and exemptions, can be found here: www.nationalarchives.gov.uk/doc/open-
government-licence/

Should you require any further information, please do not hesitate to contact the FOI team via the
methods above.

Yours sincerely,

Jimmy Allimadi
Access to Information Coordinator
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