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19 May 2023  

 

FREEDOM OF INFORMATION – DECISION NOTICE 

 

Dear Requester 

FOI Reference Number: 70643 

I write in response to your email dated 21 April 2023 which requested information regarding 
continence care under the Freedom of Information (FOI) Act 2000.  
 
The Integrated Care Board (ICB) is confirming in accordance with Section (1) (a) of the Act, 
whether it holds the information requested and (b) is supplying it unless stated otherwise.  
 
NHS Norfolk and Waveney ICB can confirm it does hold the requested information. 
Accordingly, the ICB has provided a copy of your request below along with its response(s) 
for context and ease of reference.   
 
Questions 

Q1) Continence care is free at the point of access. We are aware former CCGs used to 

offer either a weekly payment to care providers to fund the purchase of continence 

aids (i.e. pads) themselves or in some cases free issued continence aids (i.e. pads) to 

care home residents via the local continence service. Please outline the current 

approach across the ICB for continence provision for both residential and nursing 

care home residents. 

All residential and nursing homes will refer to the community continence teams, who will 

assess the patient and arrange delivery of products. However, they do not always provide 

products for patients who receive Continuing Healthcare (CHC) funding whereby the care 

home purchases these. Within the CHC contract is the purchasing of incontinence pads by 

the care home when an individual is eligible to receive CHC in four out of the five ICB place 

areas. 

Q2) If your ICB currently offers a weekly payment, what is the current weekly payment 

paid to care providers by your ICB for continence aids (i.e. pads)?  Please link to 

where this is documented for care providers and provide a link to where care 

providers can review the application and review process operated by the ICB. 

N/A for community services. Please see above re CHC patients. 
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Q3) If your ICB currently provides free issues products by your local continence service, 

please confirm how many continence aids (i.e. pads) are issued per resident per day, and 

what determines the number of continence aids (i.e. pads) each resident will receive. Please 

link to where this is documented for care providers and provide a link to where care 

providers can review the application and review process operated by the ICB. 

This is dependent on need. In general, we provide up to four pads per day to meet the 

absorbency need. If the patient requires “pull up” type pants, they provide two per day. The 

patient would need to meet the criteria for these, for example, not coping with the pad 

system due to cognitive behaviour difficulties. All other appliances are via the GP on FP10 

e.g. urinary sheaths, anal plugs, reusable devices such as bottles. See the following link re 

FP10 forms Prescription forms | NHSBSA 

Q4) Please provide the appropriate contact details for continence assessments and 

funding decisions/applications. (Please provide a name, title, email address, phone 

number and address) 

There are two community continence services in Norfolk and Waveney: 

• Central and West Norfolk – provided by Norfolk Community Health and Care 

o Contact – Service Lead for Norfolk 

o Address – Norwich Community Hospital, Bowthorpe Road, Norwich, Norfolk, 

NR2 3TU 

o Phone – 01603 216021 

o E-mail – centralbooking@nchc.nhs.uk 

o Website – www.norfolkcommunityhealthandcare.nhs.uk/our-services 

• Great Yarmouth and Waveney – East Coast Community Healthcare  

o Contact – Continence Specialist Nurse 

o Address – Shrublands Health Centre, Magdalen Way, Gorleston, Norfolk, 

NR31 7BP 

o Phone – 01493 809977 

o E-mail – SHRUBLANDSADMIN@ecchcic.nhs.uk 

o Website – www.ecch.org/our-services/continence-and-lower-urinary-tract-

service/ 

Q5) Please outline your future proposals and timeline for the review of continence 

care among your ICB. 

We will be reviewing the continence service this year as part of our rolling review of services. 

I hope that this answers your queries with the information we currently hold, but if I can be of 

any further assistance please do not hesitate to contact me.   

If you are dissatisfied with the handling of your request, you have the right to ask for an internal 

review. Internal review requests should be submitted within two months of the date of receipt 

of the response to your original letter and should be addressed to: 

Arden & GEM CSU 
FOI Team/Corporate Communications 
1st Floor St John’s House 
East Street 

https://www.nhsbsa.nhs.uk/pharmacies-gp-practices-and-appliance-contractors/prescribing-and-dispensing/prescription-forms
mailto:centralbooking@nchc.nhs.uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolkcommunityhealthandcare.nhs.uk%2Four-services&data=05%7C01%7Cagem.nwicb.foiservice%40nhs.net%7C41d70939707d4023b8c508db554076d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638197507581851810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BYHPfyGzYDnFR75tfQYqXOkBPP7zpZmUx4UPl%2FVNqLM%3D&reserved=0
mailto:SHRUBLANDSADMIN@ecchcic.nhs.uk
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ecch.org%2Four-services%2Fcontinence-and-lower-urinary-tract-service%2F&data=05%7C01%7Cagem.nwicb.foiservice%40nhs.net%7C41d70939707d4023b8c508db554076d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638197507581851810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BlOusu00DgyZ17AGK0Ik6AScoWFb3gUlNTIozj6PU6A%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ecch.org%2Four-services%2Fcontinence-and-lower-urinary-tract-service%2F&data=05%7C01%7Cagem.nwicb.foiservice%40nhs.net%7C41d70939707d4023b8c508db554076d7%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638197507581851810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=BlOusu00DgyZ17AGK0Ik6AScoWFb3gUlNTIozj6PU6A%3D&reserved=0
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Leicester 
LE1 6NB 
Email agem.nwicb.foiservice@nhs.net  
 
The ICB will investigate your complaint independently in accordance with the process 

described within its FOI Policy. An outcome will be provided within 20 working days. 

If you are not content with the outcome of your complaint, you may apply directly to the 

Information Commissioner for a decision. Generally, the ICO cannot make a decision unless 

you have exhausted the complaints procedure provided the ICB. 

The Information Commissioner can be contacted at: telephone 0303 123 1113, email 

icocasework@ico.org.uk and https://ico.org.uk/global/contact-us/  

Under the terms of the Open Government Licence, you may use and re-use the information 

provided within this response (not including logos or photographs), free of charge in any 

format or medium; unless identified as another party’s copyright. 

http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/  

Yours faithfully 

Philip Humphreys 

Corporate Senior Manager Arden & GEM CSU 

On behalf of NHS Norfolk and Waveney ICB 

mailto:agem.nwicb.foiservice@nhs.net
mailto:icocasework@ico.org.uk
https://ico.org.uk/global/contact-us/
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/

