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North of England Commissioning Support
John Snow House

Durham University Science Park

Durham

DH1 3YG

Tel: (0191) 301 1300
E-mail: necsu.shsfoi@nhs.net

Reference: FOIL.22.SHS301

18 May 2023

Name: Fraser Rickatson
Via email

Dear Applicant,

Freedom of Information Act 2000 - Request for Information — NHS Surrey Heartlands
Integrated Care Board.

Thank you for your request received by North of England Commissioning Support (NECS) on 21
April 2023 for information held by NHS Surrey Heartlands Integrated Care Board under the
provisions of the Freedom of Information Act 2000.

Please note that Clinical Commissioning Groups ceased to exist on 30 June 2022. Services that
were previously delivered by the CCG are now being delivered by the successor organisation
NHS Surrey Heartlands Integrated Care Board.

Please find the information you requested on behalf of the ICB as follows.

Your Request

Pre-amble

According to the NHS 2018 Excellence in Continence Care report, it is estimated that
more than 50% of care home residents have urinary incontinence. People living in care
homes are entitled to the same access and level of NHS services as those living in their
own homes. Care homes and commissioners should collaborate with each other to
ensure adequate provision and funding of products.

Please, therefore, accept this data request under the Freedom of Information Act as a
Freedom of Information Request. This request seeks to collect data regarding your
Integrated Care Board’s (ICBs) continence provision.

\3
S (7
S 00>
SVMVE
A care system support organisation ) @\
7!
OFFICIAL SABY


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2018%2F07%2Fexcellence-in-continence-care.pdf&data=05%7C01%7Cnecsu.shsfoi%40nhs.net%7Ce38aeff9b9624a1a613f08db4267e99e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638176787434223252%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6RhRao0fskcgPvsLcWCUw2wruf6fPnCMgBhje1HGZBk%3D&reserved=0

Please note: if the service you offer differs between residential and nursing care homes,
please clearly address this in your response to the questions below. If prior to ICB
formation, the former CCGs had different processes and, these have not changed and the
ICB has multiple processes across the ICB, please make sure this is reflected in your
response below.

Questions

Q1) Continence care is free at the point of access. We are aware former CCGs used to
offer either a weekly payment to care providers to fund the purchase of continence aids
(i.e pads) themselves or in some cases free issued continence aids (i.e. pads) to care
home residents via the local continence service. Please outline the current approach
across the ICB for continence provision for both residential and nursing care home
residents.

Q2) If your ICB currently offers a weekly payment, what is the current weekly payment
paid to care providers by your ICB for continence aids (i.e. pads)? Please link to where
this is documented for care providers and provide a link to where care providers can
review the application and review process operated by the ICB.

Q3) If your ICB currently provides free issues products by your local continence service,
please confirm how many continence aids (i.e. pads) are issued per resident per day, and
what determines the number of continence aids (i.e. pads) each resident will receive.
Please link to where this is documented for care providers and provide a link to where
care providers can review the application and review process operated by the ICB.

Q4) Please provide the appropriate contact details for continence assessments and
funding decisions/applications. (Please provide a name, title, email address, phone
number and address)

Q5) Please outline your future proposals and timeline for the review of continence care
among your ICB.

Continence services form part of the Adult Community Services contracts held by Surrey
Heartlands ICB with the following providers. This request will therefore shall need to be directed
to them.

Central Surrey Health — for North West Surrey Place within Surrey Heartlands ICB

First Community Health & Care — for East Surrey Place within Surrey Heartlands ICB

Royal Surrey NHS Foundation Trust — for Guildford & Waverley Place within Surrey Heartlands
ICB

Surrey Downs Health & Care Partnership — for Surrey Downs Place with Surrey Heartlands ICB.

If you are unhappy with the service you have received in relation to your request and wish to make
a complaint or request a review of our decision, you should write to the Senior Governance
Manager using the contact details at the top of this letter quoting the appropriate reference
number.

If you are not content with the outcome of your complaint, you may apply directly to the Information
Commissioner for a decision. Generally, the Information Commissioner cannot make a decision
unless you have exhausted the complaints procedure provided by The North of England
Commissioning Support Unit.

The Information Commissioner can be contacted at:
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Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire SK9 5AF

or www.ico.gov.uk

Any information we provide following your request under the Freedom of Information Act will not
confer an automatic right for you to re-use that information, for example to publish it. If you wish
to re-use the information that we provide, and you do not specify this in your initial application for
information then you must make a further request for its re-use as per the Re-Use of Public Sector
Information Regulations 2015 www.leqgislation.gov.uk . This will not affect your initial information
request.

Yours sincerely

Freedom Of Information Officer
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http://www.ico.gov.uk/
http://www.legislation.gov.uk/

