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Email: Frickatson@careengland.org.uk 
 
 
Dear Fraser 
 
Freedom of Information Act 2000 – Request for Information 
 
The NHS West Yorkshire Integrated Care Board (WYICB) is pleased to respond to 
your request for information and provide the information set out below. 
 
Request / Response 
 
Q1) Continence care is free at the point of access. We are aware former CCGs used 
to offer either a weekly payment to care providers to fund the purchase of continence 
aids (i.e pads) themselves or in some cases free issued continence aids (i.e. pads) 
to care home residents via the local continence service. Please outline the current 
approach across the ICB for continence provision for both residential and nursing 
care home residents.  
 
Bradford District and Craven, Wakefield, Calderdale and Kirklees; our teams are not 
involved in funding continence products.   
 
Calderdale and Kirklees - The provision of continence aids is part of the 
commissioned continence service delivered by Locala.  There isn’t a weekly 
payment process in place.  
 
Wakefield patients are assessed by the Community Adult services at Mid Yorkshire 
Hospitals NHS Trust - this is based on a needs assessment. Wakefield Partnership 
are not part of the payment process.  
 

Freedom of Information Team  
Email: wyicb.foi@nhs.net 
Tel: (01274) 256089   
 



 

Leeds - Residential care homes are provided with continence products via the 
Continence Service, this is based on a needs assessment.  
 
All Nursing homes in Leeds that we hold a contract with receive a contribution 
towards continence products for patients assessed as fully eligible for Continuing 
Healthcare that require care in a nursing home – this is built into the weekly fee 
paid. For all patients in receipt of Funded Nursing Care there is a weekly payment 
made to the provider, £5.95 per week.    
  
Q2) If your ICB currently offers a weekly payment, what is the current weekly 
payment paid to care providers by your ICB for continence aids (i.e. pads)?  Please 
link to where this is documented for care providers and provide a link to where care 
providers can review the application and review process operated by the ICB.  
 
Please see response to Q1.  
  
Q3) If your ICB currently provides free issues products by your local continence 
service, please confirm how many continence aids (i.e. pads) are issued per resident 
per day, and what determines the number of continence aids (i.e. pads) each 
resident will receive. Please link to where this is documented for care providers and 
provide a link to where care providers can review the application and review process 
operated by the ICB.  
 
Please see response to Q1.  
  
Q4) Please provide the appropriate contact details for continence assessments and 
funding decisions/applications. (Please provide a name, title, email address, phone 
number and address)  
 
Bradford 
Patients can be assessed by the continence service Continence service - BDCT.  
 
Wakefield  
Patients are assessed by the Community Adult services at Mid Yorkshire Hospitals 
NHS Trust - Adult Community Services | Mid Yorks  
 
Kirklees and Calderdale 
Continence service delivered by Locala 
https://www.locala.org.uk/ 
 
Leeds 
This information would need to be supplied by Leeds Community Healthcare 
LCH Continence, Urology and Colorectal Service (CUCS) 
(leedscommunityhealthcare.nhs.uk)  



 

  
Q5) Please outline your future proposals and timeline for the review of continence 
care among your ICB.  
 
No current plans and will be part of the ICB changes going forward. 
  
 
For any further queries or support, please contact the FOI team on the contact 
details above, quoting the relevant FOI reference number. 
 
If you are not satisfied with our response or the service you have received in relation 
to your request and wish to make a complaint or request an internal review of our 
decision you should write/email to: Head of Governance, Scorex House, 1 
Commercial Street, Bradford, BD1 4AS. Email: wyicb.foi@nhs.net quoting the 
reference number above. 
 
If you are not content with the outcome of the complaint or internal review with 
regards to this Freedom of Information request, you have the right to appeal to the 
Information Commissioner under Section 50 of the Freedom of Information Act.  The 
Information Commissioner will not investigate your case unless you have exhausted 
our complaints procedure.  The Information Commissioner can be contacted at:  The 
Information Commissioners Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF 
 
Re-Use of Public Sector Information 
 
If you wish to re-use the information you have requested, in whole or in part, please 
write to wyicb.foi@nhs.net quoting the reference number above stating the 
purpose(s) you wish to re-use the information for. You will receive a response within 
20 working days of receiving your request with any conditions and charges that 
relate to the re-use of the information.  
 
These will be determined in line with the Re-use of Public Sector Information 
Regulations 2015 (SI 2015 No. 1415). 
 
Yours sincerely 
 
T Rawat  
Corporate Governance Senior Officer 
On behalf of NHS West Yorkshire Integrated Care Board 


