
    
 

 
 
 
 
 

 

 
 
 
Our Ref :  FOI 2023-036 
 
Date:   22 May 2023 
 
  
 
Dear Enquirer 
 
Re: Freedom of Information Request  
 
Thank you for your recent request for information under the Freedom of Information Act 2000 
received on 21 April 2023.  
 
NHS Barnsley, Doncaster, Rotherham and Sheffield CCGs were statutory organisations 
between 1 April 2013 and 30 June 2022.  From 1 July 2022 all statutory duties have been 
transitioned into the NHS South Yorkshire Integrated Care Board (ICB).    
 
Please see below your original questions, followed with our responses in the table below. 
 

According to the NHS 2018 Excellence in Continence Care report, it is estimated that more 
than 50% of care home residents have urinary incontinence. People living in care homes 
are entitled to the same access and level of NHS services as those living in their own 
homes. Care homes and commissioners should collaborate with each other to ensure 
adequate provision and funding of products. 
 

Please, therefore, accept this data request under the Freedom of Information Act as a 
Freedom of Information Request. This request seeks to collect data regarding your Integrated 
Care Board’s (ICBs) continence provision. 
 
Please note: if the service you offer differs between residential and nursing care homes, 
please clearly address this in your response to the questions below. If prior to ICB formation, 
the former CCGs had different processes and, these have not changed and the ICB has 
multiple processes across the ICB, please make sure this is reflected in your response below. 
 

Q1 Continence care is free at the point of access. We are aware former CCGs 
used to offer either a weekly payment to care providers to fund the 
purchase of continence aids (i.e pads) themselves or in some cases free 
issued continence aids (i.e. pads) to care home residents via the local 
continence service. Please outline the current approach across the ICB for 
continence provision for both residential and nursing care home residents. 
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Response 1 Barnsley and Sheffield residential and nursing care home residents receive 
a service from their commissioned community service. 
 
The provision of assessments and allocations to patients in residential and 
nursing care in Doncaster are the same as if they were undertaken within 
their own home. 
 
In Rotherham, referrals are made by care homes to the Continence 
Advisory Service via The Rotherham NHS Foundation Trust who provide 
an assessment of need. 

Q2 If your ICB currently offers a weekly payment, what is the current weekly 
payment paid to care providers by your ICB for continence aids (i.e. 
pads)?  Please link to where this is documented for care providers and 
provide a link to where care providers can review the application and 
review process operated by the ICB. 
 

Response 2 Barnsley, Doncaster and Sheffield Places of the ICB do not provide a 
weekly payment to care providers. 
 
In Rotherham, referrals are made by care homes to the Continence 
Advisory Service via The Rotherham NHS Foundation Trust who provide 
an assessment of need.  On that basis they can confirm that they do not 
hold this information. 

Q3 If your ICB currently provides free issues products by your local continence 
service, please confirm how many continence aids (i.e. pads) are issued 
per resident per day, and what determines the number of continence aids 
(i.e. pads) each resident will receive. Please link to where this is 
documented for care providers and provide a link to where care providers 
can review the application and review process operated by the ICB. 
 

Response 3 In Doncaster, prescriptions of four free pads per resident are issued per 
day.  In Sheffield, the supply of continence products is based on clinical 
assessment and specification of the continence products being supplied 
 
For further information please see the following links to the information for 
South Yorkshire including Barnsley, Doncaster, Rotherham and Sheffield. 
 
South West Yorkshire Partnership NHS Foundation Trust 
https://www.southwestyorkshire.nhs.uk/contact-us/freedom-of-
information/how-to-make-a-request 
 
Specialist Continence Service Lead, Rotherham Doncaster and South 
Humber NHS Foundation Trust (RDaSH):  
https://www.rdash.nhs.uk/support-and-advice/information-
governance/freedom-of-information  
 

The Rotherham NHS Foundation Trust: 
rgh-tr.freedomofinformation@nhs.net. 
 

Sheffield Teaching Hospitals NHS Foundation Trust (STHFT): 
https://www.sth.nhs.uk/freedom-of-information/publication-scheme-
2009/how-to-request-information-that-is-not-included-in-the-publication-
scheme 
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Q4 Please provide the appropriate contact details for continence assessments 
and funding decisions/applications. (Please provide a name, title, email 
address, phone number and address) 
 

Response 4 Please see the following links to the information for South Yorkshire 
including Barnsley, Doncaster, Rotherham and Sheffield.  
 
South West Yorkshire Partnership NHS Foundation Trust 
https://www.southwestyorkshire.nhs.uk/contact-us/freedom-of-
information/how-to-make-a-request 
 
Specialist Continence Service Lead, Rotherham Doncaster and South 
Humber NHS Foundation Trust (RDaSH) 
https://www.rdash.nhs.uk/support-and-advice/information-
governance/freedom-of-information 
 
The Rotherham NHS Foundation Trust: 
rgh-tr.freedomofinformation@nhs.net. 
 

Sheffield Teaching Hospitals NHS Foundation Trust (STHFT): 
https://www.sth.nhs.uk/freedom-of-information/publication-scheme-
2009/how-to-request-information-that-is-not-included-in-the-publication-
scheme 

Q5 Please outline your future proposals and timeline for the review of 
continence care among your ICB. 
 

Response 5 The service specification for the Rotherham Continence Service is 
currently under review.  Doncaster Place is working with its provider to 
understand whether the responsibility of prescribing catheters and 
catheter-related products can be moved away from primary care and into 
the specialist continence service.  The aim of this is to improve quality and 
cost efficiencies as well as reducing catheter waste. 

Each Place of NHS South Yorkshire ICB works closely with its community 
services provider to ensure that provision reflects current guidance and the 
needs of its population.   

All future proposals and reviews will be published in accordance with the 
normal procurement rules and regulations. 

 
If you are dissatisfied with this response or wish for an internal review, please write to our Director 
of Corporate Governance at syicb-sheffield.icbcomplaints@nhs.net.  It would be helpful if you 
could quote our reference number in any communications. 
 
If you are not content with the outcome of the internal review, with regards to this Freedom of 
Information request, you have the right to appeal to the Information Commissioner.  The 
Information Commissioner will not investigate your case unless you have exhausted our 
complaints procedure. The Information Commissioner can be contacted at: The Information 
Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Yours sincerely  
 
ICB FOI Coordinator  
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