
 

Our ref: SF/sb/ICB FOI 34-23/24: Rickatson 
Your ref:  
Date: 22 May 2023 
 
 
Email: Fraser Rickatson 
Frickatson@careengland.org.uk 
 
 
Dear Mr Rickatson 
 
Freedom of Information Act Request: Ref FOI 34-23/24: Response 
 
I am writing further to your request made under the Freedom of Information Act 2000 received on 21 April 
2023.  NHS Cambridgeshire and Peterborough Integrated Care Board’s (ICB) response is set out below: 
 
Q1) Continence care is free at the point of access. We are aware former CCGs used to offer either a 
weekly payment to care providers to fund the purchase of continence aids (i.e. pads) themselves or 
in some cases free issued continence aids (i.e. pads) to care home residents via the local 
continence service. Please outline the current approach across the ICB for continence provision for 
both residential and nursing care home residents. 
 
NHS C&P ICB process is that it is commissioned through a community service provider through a local 
continence service that is free to residential and care homes. 
 
Q2) If your ICB currently offers a weekly payment, what is the current weekly payment paid to care 
providers by your ICB for continence aids (i.e. pads)?  Please link to where this is documented for 
care providers and provide a link to where care providers can review the application and review 
process operated by the ICB. 
 
Please see response above – N/A 
 
Q3) If your ICB currently provides free issues products by your local continence service, please confirm how 
many continence aids (i.e. pads) are issued per resident per day, and what determines the number of 
continence aids (i.e. pads) each resident will receive. Please link to where this is documented for care 
providers and provide a link to where care providers can review the application and review process operated 
by the ICB. 
 
The standard issue is four pads per day based on the specification and national specification, however as 
each person has an individual assessment this will be determined in accordance with their needs.  
 
Q4) Please provide the appropriate contact details for continence assessments and funding 
decisions/applications. (Please provide a name, title, email address, phone number and address) 
 
NHS Cambridgeshire and Peterborough Foundation Trust 
Continence service  
cpm-tr.continenceservice@nhs.net 
Telephone 0330 7260077 

Gemini House
Bartholomew's Walk

Cambridgeshire Business Park
Angel Drove

ELY 
CB7 4EA

Tel: 03300 571030
Email: cpicb.freedomofinformation1@nhs.net

   Web: www.cpics.org.uk 



 

 
Q5) Please outline your future proposals and timeline for the review of continence care among your 
ICB. 
 
N/a. The ICB currently has no timeline for reviewing the above service. 
 
If you are dissatisfied with how your request has been handled or would like to formally appeal against our 
response please address your concerns, in writing, to the Freedom of Information Team at NHS 
Cambridgeshire at Gemini House, Bartholomew’s Walk, Cambridgeshire Business Park, Angel Drove, Ely 
CB7 4EA:  Telephone: Telephone: 03300 571030 email: cpicb.freedomofinformation1@nhs.net 
 
If, after we have addressed your concerns, you remain dissatisfied with how the ICB has responded, you 
are entitled to appeal to the Information Commissioner’s Office at Wycliffe House, Water Lane, Wilmslow, 
Cheshire   SK9 5AF.  Further details can be found at https://ico.org.uk/. 
 
Please do not hesitate to contact me if I can be of any further assistance. 
 
Yours sincerely 

 
 
Barbara Brafman-Price 
Chief of Staff 
 


