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1 Welcome and introductions Geaorge Appleton 13:00
2 o ASC-WDS Helen Dannatt 13:05
3 e  MSIF - Workforce fund George Appleton 13:20

* |nternational Recruitment Fund Fraser Rickatson

e 2023-24 Workforce Development Fund

o ULEZ

* Employment Relations (Flexible Working) Bill

o UK Visa Fees

* SCIE Workforce Survey

¢ NHS Volunteers Programme

* Joint workforce planning report — CPA / NHSE
4 ¢ Legal update Hannah Bollard 13:45
5 AoB All 13:55

* Availability of international nurse candidates

¢ Financial Wellbeing strategy

* Sponsored staff training
6 Close All 14:00
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Actions from the last meeting

e Care England members to complete the SCIE survey upon distribution by Care
England -

e Members to share any priorities or ambitions regarding workforce planning with
Care England to feature within our respective asks of Government
(GAppleton@careengland.org.uk) -

e Interested members are encouraged to contact Simon Bottery to participate in
the King's Fund research initiative (S.Bottery@kingsfund.org.uk) -

e Care England to seek clarity around legacy benefit being lost through volunteers
programme — complete (update in today’s meeting)


mailto:GAppleton@careengland.org.uk
mailto:S.Bottery@kingsfund.org.uk

Adult Social Care Workforce @dnsforcare
Data Set (ASC-WDS)

Helen Dannatt
Relationship and engagement manager




What i1s ASC-WDS?

= DHSC commission us to collect workforce data
for the sector via ASC-WDS

= DHSC and other decision makers use the
Insights produced to make decisions about
the future of the sector

= Care providers don’t have to use ASC-WDS,
but without their effort, we wouldn’t have the
knowledge we have

= Over 50% of CQC regulated care providers are
using ASC-WDS

= 20,729 of all care providers are using ASC-WDS

Qkillsforcare




How the data is being used @usfmam

= DHSC & govt departments
= Local authorities and ICSs ThekdhesRind?
= King's Fund
= Universities

University of

" MAC Kent

= Care providers

= Sharing with CQC & LAs




ASC-WDS is a useful
workforce tool

= Important that you know the value of
contributing to ASC-WDS

= But it's not just a data collection service...
= Free and safe place to store staff records
= Free and safe place to manage training and quals

= A place to compare key workforce metrics against
similar providers

= Access to benefits bundle (special offers and
discounts)

= Claim money back for staff training through WDF

Qkillsforcare




New developments... @usfmam

Training and quals feature

= Summary panel with links
= Action list for individual records

= Tabs to easily view four categories: all records,
mandatory training, non-mandatory training and
gualifications

= Downloadable PDF for individual staff
= OMMT added




New developments... @usfmm

Homepage

= Summary panel with links
= Flag system to prioritise actions

= Prompt to add and update important data such
as vacancies (data quality)

= Feature panels for
Benefits Bundle and

ot

benchmarks T2 o
— o
See how you compare View the ASCWDS
against other workplaces Benefits Bundle
Benchmarks can show how Get discounts and special
you're doing when it comes to offers from endorsed training
pay, recruitment and providers and across Skills

retention. for Care's product range.




New developments... @usfmam

Benchmarks

= Spoke to registered managers and decision makers
in care to find out what data they'd like to see

= Added pay data for care worker, senior care
worker, registered nurse and registered manager

= Can see turnover rate, vacancy rate and
percentage of staff still in their main job role
after 12 months

= Compare against similar providers in local area or
good & outstanding providers in local area

= Graphs and rankings charts show further insight
= Useful links




Pay

About the data

The comparison group data was
refreshed on 31 January 2023.

Comparison groups

Domiciliary care
providers in Leeds

Good and outstanding
CQC providers in Leeds

Domiciliary care providers in Leeds

Your selected comparison group is a maximum 2,977 staff from
72 workplaces using ASC-WDS and providing domiciliary care
in Leeds.

@ Download pay benchmarks (PDF,_89KE, 2 pages)

Average pay and salaries

Your workplace Comparison group

Care worker pay £10.26 (hourly) £9.75 (hourly)
Senior care worker pay £11.05 (hourly) £11.50 (hourly)
Registered nurse salary £34,130 (annually) £34,100 (annually)

Registered manager salary ERSCERSETAERLIELY £36,185 (annually)




Where you rank Where you're positioned

Care worker pay
Your workplace ranks 18 in a comparison group of 72 workplaces.

18
s @@ s

72 1

Where you rank Where you're positioned
|

Care worker pay

Your workplace pays more than 54 others in a
comparison group of 72 workplaces.

Hourly pay

£15

You, £10.26

£10

Workplaces



Size and structure @usfmm

New data released in July

= Sector Is growing, but challenges remain

= The number of filled posts - roles with a person
working in them - increased by around 1% to
1.635m

= Vacancies have gone from 165,000 to 152,000

= 70,000 new starters are from abroad (58,000 via
skilled worker visas)

= Further insights due on October 12 in annual
State of publication




@killsforcare

Follow us on Twitter
@SfC_data




Register for an account

It only takes a few minutes!

Is your service CQC registered?

= If yes - find your workplace using your CQC

location ID or postcode

= If no — find your workplace using your postcode
Main service
Employer type
Number of staff
User account details: your name, job title, emaill
address and contact number
Username, password and security question.
Submit your registration

gkillsforcare




T Market Sustainability and
Improvement Fund — Workforce Fund

On 28 July 2023, the Government unveiled a £600 million package to help with
recruitment and retention in social care. The fund will support the social care workforce
and boost capacity in social care, in turn supporting the NHS ahead of winter and
through into next year.

The £600 million funding for adult social care includes a £570 million workforce fund
over two years, distributed to local authorities and £30 million funding for local
authorities in the most challenged health systems.

Local authorities can choose to use the funding to:

* increase fee rates paid to adult social care providers, particularly as we continue to
prepare for the implementation of charging reform

* increase adult social care workforce capacity and retention

* reduce adult social care waiting times


https://www.gov.uk/government/publications/market-sustainability-and-improvement-fund-workforce-fund/market-sustainability-and-improvement-fund-workforce-fund-grant-determination-and-conditions-2023-to-2024-no-316803
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International Recruitment Fund

North West sub-regional

Regional

West Mids pete.jackson@wm-adass.org.uk / Abby.Vella@wm-
adass.org.uk

East of England - susanne.baldwin@norfolk.gov.uk/
gill@gpkconsulting.co.uk/ catainsley@gmail.com

South East- samantha.williams@eastsussex.gov.uk /
Robyn.Noonan@Oxfordshire.gov.uk

East Mids- Paul.Summers@Ilincolnshire.gov.uk /
melanie@walnutcare.co.uk

Yorkshire and Humber- Graham.Sephton@leeds.gov.uk/
Sarah.France-Gorton@northyorks.gov.uk/
Abby.hands@adassyh.org.uk

North East- rachael.tullo@durham.gov.uk/
wendy.adams@skillsforcare.org.uk/
Judith.Dickinson@durham.gov.uk

South West- sarah.l.scott@gloucestershire.gov.uk/
csmale.swadass@swcouncils.gov.uk (Christina Smale)

Lancashire and Cumbria — Joanne Reed -
Samantha.Baron@Iancashire.gov.uk/
Joanne.Reed@lancashire.gov.uk,
Katie.Grant@Ilancashire.gov.uk

Cheshire and Mersey — Please email,
Joanne.Sutton@cheshireeast.gov.uk,
rhowell@warrington.gov.uk SRO -wteague@warrington.gov.uk
(Wendy Teague) who is co-ordinating queries on behalf of
catherine.jones@warrington.gov.uk

Greater Manchester — Jo Finnerty( jo.finnerty@nhs.net) Adrian
Crook-A.Crook@bury.gov.uk , caroline.beirnel@nhs.net

London sub-regional

North West London: kim.steadyl@hounslow.gov.uk

North Central London: naomi.giles@camden.gov.uk

South East London: lan.Buchanl@bexley.gov.uk

South West London:

Sheryl.Brand@southlondonpartnership.co.uk

North East London: Sarah.Swinge@havering.gov.uk
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2023-24 Workforce Development Fund

The 2023-24 Workforce Development Fund (WDF) is now open for applications.

The WDF supports the provision of high-quality care and the continuing professional development
of staff across the adult social care sector by providing a contribution towards the costs of
vocational learning. The fund allows employers to claim back money towards the costs of workers
completing a broad range of adult social care qualifications, learning programmes and digital
learning modules.

To claim funding, you’ll need to meet criteria for adding your data to the Adult Social Care
Workforce Data Set (ASC-WDS). Skills for Care have included a checker within the ASC-WDS service
to help you see if you’ve met the criteria. If you haven’t already, find out about the benefits of ASC-
WDS and create your account today.

Webinars are being held for you to find out more about the Volunteer Responders programme and
the volunteer support available to adult social care providers. Various times and dates are available
for the webinars.

You can find out more and apply for the fund through the following link.



https://63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com/t/t/dAOMjGx4gnmit0Ej2K5Ijo1U149lIyhePhaLTvaDDI4x/otBhUutGOUxJT4j0NGPpq9E0vxPXaF9nu2KvJmnXG6Mx
https://63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com/t/t/dAOMjGx4gnmit0Ej2K5Ijo1U149lIyhePhaLTvaDDI4x/otBhUutGOUxJT4j0NGPpq9E0vxPXaF9nu2KvJmnXG6Mx
https://63ec8897d0834e13b23bccbc6b84fcf1.svc.dynamics.com/t/t/6KVR1t1eGHmZXxrLGx01rVsIN6SsRnN3ywwTxswiMGEx/otBhUutGOUxJT4j0NGPpq9E0vxPXaF9nu2KvJmnXG6Mx
https://www.skillsforcare.org.uk/Funding/Workforce-Development-Fund/Workforce-Development-Fund.aspx#msdynttrid=UmXFwcDkr57ypMKy8fKmvjqX8OxgAHR1OAxzy_oWk-Q
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 Ultra Low Emission Zone (ULEZ)

On 4 August, the Mayor of London announced major changes to the scrappage scheme
ahead of the Ultra Low Emission Zone (ULEZ) expansion on 29 August 2023.

The scrappage scheme provides financial assistance to Londoners to scrap their non-
compliant vehicles. Following the newly announced changes, from 21 August up to
£2,000 will be available to every Londoner with a non-compliant car or motorcycle.

Financial support for charities, small businesses and sole traders has also increased.

The Mayor’s Office are developing targeted resources for the adult social care
workforce, which Care England will disseminate to members in due course.

On 29 August 2023, ULEZ is expanding across all London boroughs. 90% of cars seen
driving in outer London on an average day are already ULEZ-compliant.

For more information on accessing the scrappage scheme, visit the TfL website.



https://www.london.gov.uk/media-centre/mayors-press-release/MAYOR-ANNOUNCES-SCRAPPAGE-EXPANSION
https://tfl.gov.uk/modes/driving/ultra-low-emission-zone/scrappage-schemes

\/

- Employment Relations (Flexible
Working Bill)

Changes to the law on flexible working will shortly come into force following Parliament’s approval
of the Employment Relations (Flexible Working) Bill. In summary, the laws surrounding flexible
working will be updated as follows:

* A new legal duty for employers to consult with employees about alternatives to their flexible
working request (currently you only have to consider the specific request made by the
employee);

*  Employees would no longer be required to set out how their flexible working request would
impact the business

* Two flexible working requests could be made in any 12-month period (currently only one is
permitted); and

* Employers would have to respond to flexible working requests within two months (currently,
you have three months).

RWK Goodman has produced a briefing on these changes, accessible here.



https://www.rwkgoodman.com/info-hub/significant-changes-to-flexible-working-and-their-impact-on-the-social-care-sector/?utm_source=Care+England+members&utm_campaign=a3012b4d23-EMAIL_CAMPAIGN_2023_08_07_02_56&utm_medium=email&utm_term=0_-a3012b4d23-%5BLIST_EMAIL_ID%5D
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UK Visa Fees

The UK Government announced on 13 July 2023 that immigration fees are set to
increase significantly. This comes as the Government has offered more than one million
public sector workers, including police and doctors, pay rises of around 6%.

The Government is yet to announce when these increases will take effect.

Application type Current Fee New Fee Fee Change
Visit visa - short up to 6 months E£100 E115 £15

Skilled worker (3 years or less) from

outside the UK E625 E718.75 £93.25
Certificate of Sponsorship for Skilled

Worker £199 At least £238.80 At least £39.80
Settlement £1,538 At least £1,845.60 At least £307.60
Citizenship (naturalisation) £1,250 At least £1,500 At least £250

Priority service — outside the UK (for
routes leading to Settlement) ES73 At least £687.60 Atleast £114.60

Priority service - inside the UK £500 At least E600 Atleast £100
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SCIE Workforce Survey

Care England and SCIE’s Supporting the Workforce survey is now live.

/

SCIE and Care England are collaborating to better understand the approaches providers
are taking to reduce staff turnover and improve staff well-being. The brief survey asks
for views and approaches to staff retention, onboarding and supporting staff well-
being.

The anonymised data will help inform the development of SCIE’s new tool aiming to
support the skills knowledge and well-being of frontline staff. Those who are willing to
provide contact details at the end of this survey (this is optional) will be offered the
option of early access to this tool for your organisation.

The survey should take no longer than 15 minutes to complete.

The deadline for responses is 27t August.

You can access the survey through the following link.



https://r1.dotdigital-pages.com/p/4O5-16YV/supporting-the-workforce-survey
https://r1.dotdigital-pages.com/p/4O5-16YV/supporting-the-workforce-survey
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NHS Volunteers Programme

Verbal update

George Appleton — Head of Policy
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Verbal Update
Hannah Bollard — Associate

Anthony Collins solicitors
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