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Welcome & Introductions

Abi Moir (AM) - Senior Policy Officer at Care England welcomed attendees to the meeting
and provided an overview of actions from the previous meetings.

Supporting this meeting: George Appleton (GA) — Head of Policy at Care England, loan
Bishop (IB) — Parliamentary and Policy Officer at Care England, and Hannah Bollard (HB) —

Associate at Anthony Collins.

NHS Volunteers Programme

AM: Following the success of the NHS Volunteer Responders Programme scheme over the
pandemic, the government has announced that it will expand it into social care to form a
joint NHS and care volunteering programme and allow care providers to recruit volunteers
to help people in their local areas. While Care England welcomes this step to remedy
pressures, it lacks a long-term plan to reduce pressures in the sector.

Member noted that if volunteers who are claiming legacy benefits and go to work for a not
for profit organisation, they lose their benefits, and asked if the government has changed

this.

ACTION: Care England to seek clarity around legacy benefits being lost through the
volunteers programme.

LD Mandatory Training

CL: Since 1 July 2022, all registered health and care providers have been required to ensure
their staff (front-line and ancillary) have received learning disability and autism training at a
level appropriate to their role. Currently, only the initial e-learning portion of the Oliver
McGowan Mandatory Training has been released. The CQC cannot suggest that a provider
waits until both Tiers 1 and 2 are rolled out. Instead, providers should be assessing staff to
determine the most appropriate training in line with Regulation 18.

Member noted they were concerned about how the training can be rolled out with ongoing
systematic capacity and cost pressures.

GA: The CQC understand the challenges that are presented by not having a Code of Practice
in place. Care England is working pragmatically with the CQC and wider stakeholders in
relation to this. We are expecting a Code of Practice consultation to be launched in the
coming weeks, and endeavour to respond.
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€QC Workforce Wellbeing and Enablement

AM: CQC is working around workforce wellbeing and enablement, which is one of the
quality statements in the single assessment framework. Care England can provide feedback
on behalf of members on the questions below, or providers can feedback to the CQC on the
guestions above via the link here.

AM: What does ‘good workforce well-being look like?

Members noted a range of answers: using an online wellbeing tool, putting staff through
Mental Health First Aid training, providing financial wellbeing resources, and access to
flexible pay.

AM: What indicates that an organisation or team is caring for its workforce?

Members noted their county council are running a wellbeing accreditation scheme which
helps prove positive work is being done around workforce wellbeing in an organisation.
Others said they have a mental health wellbeing suggestion box which is opened during

team meetings so people can discuss.

AM: How might you demonstrate to CQC your organisation is meeting the wellbeing needs
of your workforce?

Member noted they have created a list of benefits available to colleagues and embedded
feedback from the workforce into their policies and procedures.

Workforce Campaign

GA: Care England convened a roundtable with Kreab Worldwide to bring individuals who
work in care together to discuss why they have chosen a career in social care, and reflect on
the value working in social care can bring. A press release about the event can be found
here.

ACTION: Members to share good-news stories and case studies about working in care with
George Appleton (GAppleton@careengland.org.uk).

Consultation Submissions

AM: We recently responded to two government consultations — the Care Workforce
Pathway and the Low Pay Commission Consultation on April 2024 National Minimum Wage.
Key points from each of the responses are on the slides, and a press release with further
details can be found here for the Care Workforce Pathway, and here for the LPC.

AM: As work continues to develop with the two consultations, Care England will continue to
keep members updated with its progression and feedback where possible.

Fabian Society Report
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IB: The Fabian Society published a report which includes 48 recommendations for an
incoming government and suggestions for a timeline for reform. A briefing that summarises
the report can be found here, or the report can be read in full here.

ASC Workforce Dataset

GA: The Adult Social Care Workforce Dataset is a free tool from Skills for Care which is
commissioned and funded by the DHSC, and it enables providers to claim money from the
Workforce Development Fund every year. There are a number of other benefits to using the
tool, including a ‘benefits bundle’ and a benchmarking feature.

ACTION: Care England to invite Skills for Care to a future HR meeting to discuss the
dataset.

New Employment Law Legislation

HB: There are a number of legislations that have been given royal assent, meaning they will
become law. They are:

e The Protection from Redundancy (Pregnancy and Family Leave) Act, extends
redundancy rights for women from the point they tell their employer they are
pregnant, and then for 18 months following the start of their maternity leave. It also
includes those on shared parental leave or adoption leave: they will be protected
from the point they start leave and then the proceeding 18 months. If this criterion
applies to any employee who may be at risk of redundancy, an employer must offer
them a suitable alternative vacancy if one exists as a priority before making them
redundant.

e The Neonatal Care (Pay and Leave) Act will be a day-one right for parents of babies
who are admitted to hospital in the first 28 days of life and who have been in
hospital without a break for seven days or more. The Act allows parents to take up to
12 weeks of paid leave, but this is conditional upon parents having worked 26
continual weeks of service with their employer.

e The Carer’s Leave Act will introduce one-week unpaid leave to help employees with
providing or arranging care for a dependent. It is not yet clear when this act will
commence, so employers may want to start developing or considering policies to put
the legislation into action.

HB responded to member queries on employment law.
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