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Agenda

1 Welcome and introductions Abigail Moir 13:00
2 e NHS Volunteers Programme Abigail Moir 13:05
¢ LD Mandatory Training George Appleton
e CQC Workforce Wellbeing and Enablement loan Bishop

¢ Workforce Campaign
¢ Consultation Submissions
¢ Fabian Society Report

¢ ASC Workforce Dataset

3 New employment law legislation Hannah Bollard 13:40
4 AoB All 13:55

5 Close All 14:00




Actions from the last meeting

e Members to provide feedback to amoir@careengland.org.uk on the Care
Workforce Pathway by COP Friday 26" May — complete

e Members to feedback on Labour’s review of points-based immigration to
ibishop@careengland.org.uk — complete



mailto:amoir@careengland.org.uk
mailto:ibishop@careengland.org.uk
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NHS Volunteers Programme

* Following the success of the NHS Volunteer Responders Programme scheme over the
pandemic, the government has announced that it will expand it into social care to
form a joint NHS and care volunteering programme and allow care providers to recruit
volunteers to help people in their local areas.

* Roles:

e Check In and Chat Volunteers
 Community Response Volunteers
* Pick Up and Deliver Volunteers

e Key programme elements:

* Volunteers are recruited, ID checked, have role guidance, hold a DBS where
needed and are coordinated centrally

* Expenses are paid by the programme

* Volunteering support 7 days a week, underpinned by wrap-around support

e Safeguarding, problem solving teams and helplines

* A range of volunteer activities to meet needs locally

* Volunteers add value, they do not replace staff roles or undertake personal care



’/I\ﬁdatory Learning Disabilities and Autism
Training

* Since 1 July 2022, all registered health and social care providers have been required to
ensure that their staff received training in learning disability and autism, including
interacting appropriately with autistic people and people who have a learning
disability.

* As of now, only the initial e-learning portion of the Oliver McGowan Mandatory
Training has been released which all staff can access.

 The CQC cannot suggest that a provider should wait until Tiers 1 and 2 are rolled out.

* Instead, providers should be assessing staff to determine the most appropriate
training and should be able to provide assurance that they are taking steps to doing so
and to meet Regulation 18.

e If the training that’s chosen does not meet the standards outlined by the Code of
Practice, when published, providers may have to ensure their staff receive further
training as appropriate to meet with Code.
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~ €CQC Workforce Wellbeing and Enablement

Workforce wellbeing and enablement is one of the quality statements, in the CQC’s

new single assessment framework, sitting under their caring key question.

They want to hear the perspective of providers and professionals working in health
and social care, the organisations that represent them; and wider stakeholders on
workforce wellbeing.

They want to explore ‘what good workforce wellbeing looks like’ and hear their
experiences of successes and challenges related to looking after their workforce.

Key questions:

What does ‘good’ workforce wellbeing look like?
What indicates that an organisation or team is caring for its workforce?
How did you assess workforce wellbeing within your organisation?

How might you demonstrate to CQC your organisation is meeting the wellbeing
needs of your workforce?

What challenges has your organisation faced in improving the wellbeing of your
workforce?


https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNxYy5vcmcudWsvYWJvdXQtdXMvaG93LXdlLXdpbGwtcmVndWxhdGUvZml2ZS1rZXktcXVlc3Rpb25zLWFuZC1xdWFsaXR5LXN0YXRlbWVudHMiLCJidWxsZXRpbl9pZCI6IjIwMjMwNjA1Ljc3NzM4ODIxIn0.yVzpo7JggXxOAO9R6H6OimAuHt2KXo2PIBRt9vZqy6Y/s/1033494321/br/204220659566-l
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Workforce Campaign
Verbal Update — George Appleton, Head of
Policy
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Consultation Submissions

Care Workforce Pathway

Despite the positives of the pathway, they will inevitably be overlooked if appropriate funding to
increase care worker pay is not addressed.

If there are to be costs associated with implementing the pathway, uptake across the sector may
present a challenge and the success may be limited.

The pathway presents a linear progression opportunity that may not suit all those within the
sector.

The introduction of unfunded training will only further cripple the sector, especially in light on
historic underfunding.

Low Pay Commission Consultation on April 2024 National Minimum Wage Rates

If the LPC is to continue increasing the NLW rate, there must not only be the appropriate central
funding in place to allow Local Authorities to meet their Care Act duties, but the LPC must also
ensure that there is appropriate oversight of Local Authorities.

Care England called for the LPC to consider the implementation of a minimum care wage that
imposes an increase above the NLW.

Care England encouraged the LPC to work pragmatically with the Treasury and the DHSC to find a
solution which would enable them to implement the care wage.
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Fabian Society Report
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On 8t June, the Fabian Society published a report entitled ‘Support Guaranteed: The roadmap to a
National Care Service’.

Instigated by Wes Streeting MP, Shadow Secretary of State for Health and Social Care, and
commissioned by UNISON, the report includes 48 recommendations for an incoming government
and suggestions for a timeline for reform.

An immediate priority is to tackle recruitment and retention issues, including a new minimum care
wage of £11.45 an hour and improved employment rights for care workers.

The ‘National Care Service’ — a name which the Fabian Society says will help mark a fresh start, signal
the scale of ambition, build public support and create institutional identity — could be set up by
2028, coinciding with the 80-year anniversary of the creation of the NHS.

Care England has produced a briefing summarising the report, accessible here. You can read the full
report here.


https://careengland.us19.list-manage.com/track/click?u=78fb96d99f1e7fb11a39d1211&id=9403b5a23e&e=54130a3643
https://careengland.us19.list-manage.com/track/click?u=78fb96d99f1e7fb11a39d1211&id=8e46cd381d&e=54130a3643
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= ASC Workforce Dataset

* A completely free workplace tool, commissioned and funded by DHSC

* You'll be eligible to claim money from the Workforce Development Fund (WDF) every
year. Providers can claim back thousands of pounds for staff training.

* You can use it to manage your staff training records, including defining mandatory
training for each job role

* You can use the benchmarking feature to compare yourself against other providers in
your local authority area, on pay, turnover and vacancy rates.

* You’ll have access to the ‘Benefits Bundle’ which includes discounts on Skills for Care
products and endorsed learning providers.
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New employment law legislation

Verbal Update — Hannah Bollard
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