
 
 

Frequently Asked Ques0ons from the 16th April 2024 webinar 
 

1. The progress on making the new portal available seems very slow. Have you any 
further insight on when this may be fixed?  
 

The CQC have just sent a communicaAon to providers noAng the ongoing 
issues with the portal. They are working to fix these issues and will 
communicate when resoluAons are in place. UnAl such fixes are in place, the 
CQC are implemenAng a temporary process for providers who urgently need 
to undertake registraAon acAvity and cannot use the portal. Further detail on 
this process can be found here. If you conAnue to face problems with the 
portal, or the guidance issued by CQC in the link above is not clear for your 
current circumstance, please contact CharloGe Lezard, Policy and Public 
Affairs Officer at Care England (clezard@careengland.org.uk), and we can look 
to raise this with the CQC. 

 
2. Is it likely that the CQC will focus on one or two categories and the quality 

statements within them or look across the five categories to include all quality 
statements? 
 

Latest information from CQC is that they will be guided by the soft 
intelligence they gather from Commissioners, and from information they hold 
themselves, to inform the number of Quality Statements they will review in 
any service. They have expressly said they are not stating a fixed number of 
Quality Statements will be reviewed, to allow themselves sufficient 
flexibility.  

 
3. We’re seeing CQC rejecting managers' registration applications, saying they must be 

submitted via the portal. But we haven't been able to use the portal, what can we 
do? 
 

CQC have not reported on this and indicated that paper applications will be 
accepted, and applicants should get in touch with them.  

 
4. On the topic of working with a third-party service, if they are not up to par, are we as 

the provider also subject to being penalised? 
 

You can only be assessed on your own service. However, if you are working 
with a third party who does not operate to the same standards as you, CQC 
will look to see how you manage that situation.  

 
5. Please can you share a link to useful CQC resources we can review to help us prepare 

for an assessment? 

https://content.govdelivery.com/accounts/UKCQC/bulletins/396c1fa


 
CQC’s website has a lot of information. Assessment - Care Quality 
Commission (cqc.org.uk) 

 
6. If we require further support, who can we contact?   

 
Hempsons operate an advice line for Care England members where you can secure ½ 
hour free advice. Call 01423 724028 or email socialcare@hempsons.co.uk 
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