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Care home groups today have many 
responsibilities to manage, the most important 
of which is ensuring high-quality care to the 
residents. This means that decision-makers in the 
sector must find ways to save time elsewhere, in 
order to focus on what can make the greatest 
difference for care home residents.

In this article, alsico demonstrates how you can 
review your current processes and utilise your 
supplier relationships to save time and benefit 
your care homes, with uniform as an example. 

Aria Care: putting the approach 
to the test
Aria Care Group are responsible for 50 
residential care homes across England, 
Scotland and Jersey. The group is renowned 
for delivering high-quality care and support, 
including nursing and dementia care. 
To deliver this support for residents across 
the UK, the homes are made up of multiple 

departments, each requiring a different kind 
of uniform for team members to carry out their 
responsibilities comfortably and safely. Sourcing 
and ordering the right uniform for multiple roles 
in each department can quickly become a 
job that takes lots of time and resources from 
an already busy team. One of our designated 
account managers liaised with Aria Care 
and identified the uniforms they needed, in 
the required designs and sizing, removing the 
administrative headache. 

These were two of the most important areas 
for the group when undertaking the uniform 
selection process:

Tried and tested: maximising the benefits of 
your uniform choices



Brand recognition 
Previously at Aria Care, each home had 
autonomy over its uniforms and wore a variety 
of styles. Therefore, working with us to produce 
a bespoke, yet standardised, uniform meant 
that they could ensure consistency across the 
whole group. This helped not only with brand 
recognition in the competitive care industry 
landscape but also helped to ensure that 
team members in each home could be easily 
identified by residents and visitors no matter 
which location was attended. Furthermore, this 
control allowed the group to ensure that every 
team member was provided with a uniform 
that would keep them comfortable and 
protected throughout long and varied shifts, 
with the required stretch and durability.  

Consistency and 
communication
With many care homes in the group to 
communicate the change to, Aria Care 
was anticipating the rollout to be time and 
resource-heavy. However, alsico worked with 
the team to create a digital brochure which 
illustrated which styles should be worn for each 

role, as well as a detailed explanation of how to 
order them.

The alsico customer portal (where each home 
would order its uniforms) helped to ensure 
consistency too as users were only shown the 
relevant garments. By managing each stage of 
the process in collaboration with Aria Care, we 
were able to ensure a really smooth rollout. 

Results 
Following the successful introduction of the 
hospitality uniform, Aria Care Group staff have 
been provided with more time to focus on their 
biggest responsibility, the quality of resident 
care and services provided. 

The group will now continue to standardise its 
uniforms for each department and prepare for 
the next phase, introducing new uniforms for 
the housekeeping teams.  

For more information on how Alsico can help to 
get the most benefit out of your uniforms and 
save you time, get in touch with us: 

https://www.alsico.com/uk/contact/

+44 (0) 151 448 1228
info@algeos.com
www.algeos.com

®

Providing a better
environment for your 
 patients and staff
The innovative Levabo® Turn All® can turn any bed  
with a removable mattress into an alternating lateral 
positioning bed. By providing automatic lateral 
turning of 30 degrees, the Turn All® supports carers by 
assisting the regular repositioning of immobile patients 
for the prevention or treatment of pressure ulcers. 
Quick to install and easy to operate, the Turn All® is an 
essential addition to hospitals and care homes. 

Why choose Levabo® Turn All®? 
 Quiet and gentle operation doesn’t interrupt patient sleep. 
 Fully automated and easy to use - saving essential carer time.
 Available in two sizes: standard and bariatric, up to 400kg. 
 A fraction of the cost of investing in new beds and mattresses.  

To discover more about Levabo® Turn All®  visit www.algeos.com or scan this code...
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