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The laundry room is a busy place to be within many
care homes with items such as towels, bedding and
clothing being processed multiple times per day

by staff. Whilst the washing and drying of laundry is
secondary to taking care of residents, it is a highly
important task that must be done frequently and

in compliance with hygiene regulations to minimise
infection outbreaks and protect vulnerable residents
from viruses. However, it's not just about cleanliness;
it can also enhance quality of life. This is where
quality laundry equipment makes a significant
difference.

Upholding maximum levels of

comfort and hygiene

Soft, fresh-smelling linen, such as bedding and
towels, can enhance residents' comfort and sense
of security, while treasured items of clothing can
help boost their confidence too. Therefore, proper
laundry care is essential for residents’ wellbeing. At
Miele Professional, our patented honeycomb drum
supports the wellbeing and perseveration of fabrics,
with its specially engineered shape creating a layer
of water between the drum and laundry when
rotating. This allows fabrics to safely glide along,
protects fibres, and ensures materials last longer.

And with hygiene being a top priority in care
homes, thermal and chemo-thermal disinfection
programmes are also available to ensure hygiene
compliance and prevent the spread of infection.
This means residents can have peace of mind
knowing their cherished belongings have been
cleaned to the highest standards of hygiene.

Supporting efficiencies

In busy care homes, fime is fruly of the essence.
Managing mountains of dirty laundry each day
can be time-consuming, so to ensure that residents'
clothing and textiles are ready for use again quickly,
laundry equipment must have short cycle times

to support efficiencies within the home. At Miele
Professional, our range of washers, both large

and small, support quick turnaround times. For
example, our Benchmark washers can process an
11kg laundry load in 49 minutes, while our smaller
machines, such as the Little Giants range, can wash

and dry each load in just 86 minutes. Our broad
range of solutions can provide the perfect solution
tfo meet your care home's individual needs while
reducing overhead costs.

Ensuring a lifetime guarantee
Investing in commercial laundry equipment can

be a significant commitment for businesses. So, it's
crucial to ensure the durability and longevity of your
laundry room. Choosing a brand that's been tested
fo last a long fime will reduce the number of times
your equipment will need to be replaced, reducing
lifecycle costs. For example, our Benchmark washing
machines are tested to run for up to 30,000 cycles.
But our commitment doesn’t stop there. In case of
machine breakdowns, our service technicians repair
more than 90% of all breakdowns on-site during the
first visit, so your equipment can be up and running
in no time. We also provide regular maintenance
checks to prevent appliance faults from occurring in
the first place, allowing your care home fo focus on
what truly matters, providing dedicated care and
support.

A 360 approach

For the laundry room to operate as efficiently as
possible, we pride ourselves on delivering a holistic
system solution to care homes. From helping you
choose the right equipment, detergents and
accessories to reduce the daily workload on your
feam to connecting your equipment with digital
solutions that maximise workflow and support
hygiene compliance, we're here every step of the
way.

We have been supporting our customers in the
care sector for many years with quality, commercial
equipment. For more information on how we can
support your business, please visit: www.miele.
co.uk/p/retirement-care-homes-4053.htm
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