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The UK’s multi-award-winning social care event 
of the year, taking place on 9-10 October at 
the NEC, Birmingham, promises its best edition 
yet. With over 280 exhibitors and over 190 
speakers, attendees can expect to meet with 
potential solution providers and learn from the 
very best in the sector, all whilst networking with 
over 4,500 fellow care professionals. 

Boasting an extensive conference programme 
across eight theatres, read on to uncover 
topics and trends, key session highlights and 
new features for 2024! Attendees will also have 
access to the Learning Lounge, hosted by our 
partner The Outstanding Society. 

This year’s conference programme will 
address key themes including the continuing 
implementation of the CQC’s Single Assessment 
Framework, new government policy and 
regulation, stabilising the future workforce, 
access to funding, mental health and 
wellbeing, technological innovation, and more. 
Sessions not to miss:

‘The future of social care: what will a new 
government bring to the sector’ with Nadra 
Ahmed of the National Care Association, 
Karolina Gerlich of the Care Workers Charity, 
George Appleton of SCIE, and Vic Rayer of the 
National Care Forum. 

‘Maximising the use of smart data and using AI 
to improve care’ with Keiron Broadbent of the 
West Midlands Care Association, Kez Spellman 
of Provide Community, Matt Oxley of Wippet, 
Katie Thorn of the Digital Care Hub, and Liam 
Palm of the Care Tech Guide 
‘What’s happening in homecare?’  with Dr Jane 
Townson of the Homecare Association 

‘Growth and investment opportunities: the 
untapped potential that lies within existing 
care homes’ with Mehul Shah of Centrum 
Group, Jimmy Johns of Christie Finance, 
Alison Willoughby of Colliers, and Tony Stein of 
Healthcare Management Solutions 

New feature for 2024:
Sustainability Zone: Grace Cares has 
partnered with Care Show Birmingham to 
make a remarkable impact, spearheading 
initiatives that underscore their dedication to 
sustainability in the care sector. This year’s show 
is the first to feature a comprehensive space 
dedicated to sustainability, emphasizing eco-
friendly practices and innovations. The main 
highlight will feature the final results of the ‘Pimp 
My Ride’ Campaign, displaying repurposed 
Zimmer frames along with a thought-provoking 
art installation highlighting the environmental 
impact of waste in the care sector. The 
Sustainability Zone will also feature the inaugural 
launch of a sustainability guide, a free resource 
created by Grace Cares and The Caring View, 
packed with practical advice and actionable 
steps to empower care managers to integrate 
sustainable practices into their operations. 

Care Show Birmingham promises to be better than ever for 2024! 


