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Chief Executive'’s View

It took the new government just three weeks
to abandon their commitment to social care
reform. Successive government seems to see
social care as a low priority, and there is little
recognition that social care and the NHS are
two interdependent systems, and both should
be seen as part of a national infrastructure.
At the same time that we were being told
there was no money for reform, or indeed

for the training and development fund, the
Government was throwing money into the NHS
to increase salaries to staff which GPs have
responded to by going on a work to rule.

Upon taking office, the Chancellor prioritised
economic growth. However, the disregard for
social care, asignificant employer and a key
driver of economic growth, is disheartening. The
government's approach to social care, which
seems to distance it from public funding, will
have serious economic implications. It's crucial
for people to understand that sustainable
funding is the backbone of good quality care.
If the government isn't willing to invest, we'll
have to explore new markets, leaving the
government and, sadly, the vulnerable people
who rely on them, behind.

Dr Penny Dash has delivered her interim
report on CQC, exposing the depth of the
incompetence within that organisation. The
report exposed what we already know, which
is that the CQC is inadequate in terms of its
performance and also has serious cultural
issues. Dr Dash will deliver another report
shortly in which she will make some very clear
recommendations on how this organisation
needs to rebuild its credibility with all those

it regulates. The CQC must be under no
illusions that this will be extremely difficult. A
good starting point would be for the Interim
Chief Executive to deliver a recovery plan,
which needs to have clear key performance
indicators and timelines. The Interim Chief
Executive gave us all an apology for their
performance over the last several years, and it
raises the question for me as to whether or not
we should be asking for some of our money
back because clearly, we have not been given
the service we have paid for.

Another issue not being discussed is that
several people are awaiting prosecution by
the CQC. These people have been accused
of misconduct by an organisation that is

now officially discredited and which has
acknowledged serious failings. The CQC has
a lot to do and very
little time in which
to do it. They must
understand that for
years, they have
sat in judgment
over others and
demanded action
immediately. Well,
if this is how they
judge others,
they cannot be
surprised if it is
how they are
judged. There
needs to be
some significant
change in the senior team
overseeing some of the areas that have been
clearly shown to be inadequate, and the board
needs to examine whether or not it has acted
appropriately in its role in governance. If they
do not do this for themselves, then | hope the
Secretary of State will grab this agenda and
deal with it.

The 2025 Care England Conference, “The
Game Changer- Redefining Care”, will be

taking place on the 13th of March. Given the
current challenges, | see this conference as a
beacon of hope. It's an opportunity for us to
come together, share ideas, and think about
innovating and developing to craft a long-term
and sustainable future for social care.
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Professor Martin Green OBE
Chief Executive: Care England
DH: Independent Sector Dementia Champion

T @ProfMartinGreen



https://twitter.com/profmartingreen?lang=en
https://www.careengland.org.uk/events/careengland2025conference/

Data from the Adult Social Care Workforce Data Set
influences change

Over 20,000 care providers contribute valuable
information to the Adult Social Care Workforce
Data Set (ASC-WDS), adding to the voice of
social care. The insights produced from this
data have a profound impact on the sector.
Central government, the Department of Health
and Social Care and other committees use

this data to inform policy and planning. This
happens in formal reviews, inquiries, reports and
in parliamentary debate. Local government
and other stakeholders also use the data to
support the sector. Many local authorities and
infegrated care boards rely on it for workforce
planning and market shaping.

Data plays a role in raising public awareness
of the challenges facing our sector, with
statistics like the number of vacancies in social
care, often attracting mainstream media
attention. Public support is an important step
for ensuring these issues remain a priority for
the government. Trade associations and
representative bodies, like Care England, also
use the data to advocate for change.

Skills for Care recently published ‘A Workforce
Strategy for Adult Social Care in England’,
which is a great example of using data to
enact positive change. It presents a clear
pathway to implementing effective solutions

and offers an opportunity for the sector to work
together to build a better future for social care.
ASC-WDS data has been crucial in shaping the
strategy, and pinpointing where interventions
should be focused. The section on the impact
of pay and employment benefits on attracting
and keeping people within the sector illustrates
how the data has been used. It explores the
issues with pay including competition across
the labour market, the effect on turnover, pay
differentials between new and experienced
workers, and challenges in funding and
commissioning. It also includes pay modelling
exercises to suggest solutions.

This is just one example of how data can drive
meaningful change within the sector, but there
are many more.

Register for an ASC-WDS account, and keep
your data up-to-date to help shape the future
of adult social care. You'll also gain access

to funding for training, a free place to store
your staff and fraining records, benchmarking
facilities, and discounts on fraining and
development,

Adult Social Care Workforce Data



https://www.skillsforcare.org.uk/Adult-Social-Care-Workforce-Data/Adult-Social-Care-Workforce-Data-Set/Adult-Social-Care-Workforce-Data-Set.aspx
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on the quality of care.

Now is the time
to start saving.

Contact us to find out
how we can help you
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Bringing the Royal Philharmonic Orchestra to Care Homes:
An Exclusive Experience with Vialma

"Music is every human being'’s birthright and you were
born to experience music. Embrace that." - Marin Alsop.

Residents at care homes across the UK were recently
freated to an extraordinary performance by the
world-renowned Royal Philharmonic Orchestra (RPO),
conducted by the celebrated Marin Alsop. Thanks fo
Vialma's innovative streaming platform, this unique event
brought the magic of live orchestral music directly into
the living rooms of care home residents. These concerts
not only provided high-quality entertainment but also
underscored the immense benefits of ensuring that
residents have access to enriching cultural experiences.

Cenfral to this experience was Marin Alsop, whose career
has been marked by a commitment to excellence and a
passion for breaking barriers, especially for women in the
arts. As the first woman to lead the Baltimore Symphony
Orchestra full-time, Alsop has made a lasting impact in
the world of classical music. Her dedication to fostering
the next generation of female conductors is evident
through her Taki Concordia Conducting Fellowship,
founded in 2002. The theme for the RPO concert and

the accompanying activity pack, 'Women in the Arts,’
celebrates the significant contributions of women fo the
cultural landscape.

Music-based activities in care homes offer more than just
entertainment—they provide emofional comfort, cognitive
stimulation, social intferaction, and physical well-being. The
RPO concert, complemented by Vialma's expertly crafted
activity pack, created a holistic and inclusive experience
for all residents. Music has the power to evoke memories,
reduce stress, and enhance communication, fostering a
sense of community and overall well-being.

The activity pack acknowledged the historical
underrepresentation of women in the arts and highlighted
their substantial impact on society by exploring themes
such as identity, femininity, social justice, and the human
condition. The pack offered residents an engaging

and thought-provoking experience with self-contained
activities that could be spread across multiple days,
making them flexible and accessible. Chaptering

and listening history features allowed for easy pauses
and resumptions, ensuring that the experience was
manageable and enjoyable.

Engaging

with music

and media

elements is not

only fun but

also promotes

mental agility and creativity. Vialma's activity packs were
designed to improve specific motor and cognitive skills.
Emotional channelling through these activities provided
a healthy outlet for expressing feelings, reducing stress,
and fostering joy. Creative activities encouraged self-
expression and the discovery of new falents, leading to a
sense of accomplishment and confidence.

The history of women in the arts spans various disciplines,
from visual arts to literature, music, and performing arts.
Women like Frida Kahlo, Georgia O'Keeffe, Virginia Woolf,
Emily Dickinson, Clara Schumann, and Maria Callas have
made remarkable contributions, shaping narratives and
defying stereotypes. These activities brought to light the
profound impact of these women, providing residents with
a deeper appreciation of their achievements.

For those unsure of where to start, Vialma offered a

quiz to help residents discover which female composer
resonated with them. This personalised approach further
enriched the experience, making it both engaging and
educational. In conclusion, the collaboration between
the Royal Philharmonic Orchestra and Vialma brought an
invaluable cultural experience to care home residents.

About Vialma

Vialma is a digital and streaming platform dedicated

to bringing arts and culture to care homes. Offering
unlimited access to curated activities and high-quality
entertainment, Vialma supports care homes in creating
memorable experiences for residents. Their commitment to
enhancing residents' lives through arts and culture fosters
well-being, stimulates cognitive function, encourages
socialisation, and builds a sense of community. By joining
Vialma, care homes can elevate residents' quality of life,
creating lasting memories and emotional connections.
Vialma's platform ensures that every moment counts for
care home residents, harnessing the fransformative power
of arts and culture.

For more information, visit Vialma Health Platform and
Vialma Blog.



https://healthandmusic.vialma.com/en/home
https://solutions.vialma.com/blog/enriching-cultural-activities-for-care-homes
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Making Every Day Count

Article by Lara Bywater, Director, LDC Care
Company and The Outstanding Society

How often do you or people you know say,

Life is Shorte We all use this phrase, as a reflex
reaction, to encourage and validate people to
take that risk or decision whether it is applying
for a new job, booking a holiday or eating that
piece of delicious cream cake. It is ingrained in
our collective psyche that indeed life is short,
we turn on the news to hear of fragic events —
this again collectively validates us as individuals
and a as nation. | have visions of Roman
Gladiators going into battle and having Carpe
Diem echoing through the stadium. It is how we
are wired.

Do we translate this into social care? Do we
honestly, systematically incorporate this thinking
into everyday living for people receiving paid-
for support? | fear that we can be so caught
up in the implementation of a beautifully
crafted support plan that we can lose sight of
the freedom needed to make those impulsive
decisions.

At LDC Care Co | am proud that we embrace
this as part of our culture. We have been
referred to by many professionals over the
years as a ‘can do’ organisation, in spite

of working with many people with legally
imposed restrictions. This has meant we have
become an organisation that is approached
to provide support for people who need a
different approach to risk management. | want
to be really clear we are not irresponsible or
maverick, but our default is never no, it is always
how.

A recent case really made me think about this.
We started supporting a young autistic man
who has most of his adult life in secure settings,
with multiple failed discharges. His files were
thick with clinical observations, records of bad
days and restrictions. Lots of work went into
facilitating a transition to his new house. The
clinical MDT were brilliant — they included him in
the planning meetings with us and our teams.
We collectively worked with him to create the

best chance
of success.
We are seven
months in and
whilst, like all
of us, he has
had a few
bad days, he
is settled.

| was moved
last week
when | was
chatting to
him a couple
of weeks ago
and he said
to me, ‘I want
to go to London for the day’. He told me about
the things he would like to do. Now, many of us
would not consider this a huge ask in life, but for
him, having had so little freedom for so many
years it was. Excited conversations ensued and
within a few days, with discrete but meticulous
planning, he made the frain journey to London
with his brilliant support workers. This was a
monumental achievement as he had been
labelled historically as someone who ‘cannot
tolerate public tfransport’. He then went on to
use the DLR, the tube and the cable car at
Stratford. As the day went on he mentioned
that he would like to go to Buckingham Palace
(not part of the original plan) — the team could
have said let’s do that another day but they
read the situation and ensured that he went

to the palace after all ‘life is short’. That day

is a reminder to us all that people in paid for
support still deserve to have impulsive moments
of joy. He had a wonderful day, his support
team were thrilled to be able to facilitate this
and the clinical MDT were delighted to hear

of such a great adventure after such a short
period of fime. He now has the confidence

to express more of his desires — he is currently
planning a short break in September.

| believe that this day is borne out of our culture
of enabling the people we support to be
surrounded by teams who are confident and
motivated in an atmosphere where moments
like this happen every day - big and small.



https://theoutstandingsociety.co.uk/

: Health
Welghtmans

As part of a national legal firm with over 150 specialist
health lawyers, we cover all aspects of health care
related law and practice.

We have a long history of providing market-leading legal advice to care
providers. Our large team of specalist and experienced care homes
lawyers advise our regulated care business clients daily across
wide-ranging areas including:

m Inquests and inquiries

m Safequarding and imvestigations

m Employment and HR advice including immigration

m Refinancing and restructuring advice

m COCissues and requlatory advice

m  Commercial disputes and debt recovery

To find out more about the care services we
can offer, contarct Andrew Parsons, Partner,
al andrew. parsons®weightmans.com

welghtmans.com W @weightmans in] weightmans


https://www.weightmans.com/
https://twitter.com/Weightmans?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.linkedin.com/company/weightmans/?originalSubdomain=uk

Revolutionising Mealtimes with New Purée Range from apetito

Expanding on an already extensive range of
world-leading specialist nutrition meals, apetito
is launching a new and improved range of
Level 4 Purée dishes designed to bring joy and
dignity back to mealtimes for residents with
dysphagia.

Maia Fergus-O’Grady, Dietitian and Senior
Category Executive for Specialist Nutrition at
apetito speaks on the exciting innovations to
the range and how this will be providing a step-
change in its texture-modified offering for care
homes:

“After listening closely to customer feedback
and preferences, we have made some
significant changes to our Purée range to
greatly improve our offering for residents. One
key refinement has been bringing all our Puréed
dishes into the smaller ‘Purée Petite’ portion size
that is still packed full of flavour and meets the
BDA guidelines for ‘Energy Dense’.

“"We understand that this smaller portion size

is much more manageable for those living

with dysphagia and ensures those with smaller
appetites are receiving sufficient calories and
protein — nutrients which are crucially important
as we age.

“We know how important mealtimes are

for residents in care homes, and so further
enhancing the dining experience has been

a key focus for us. We've taken the step of
incorporating many more puréed sauces and
gravies into the range fo elevate the flavours
across our texture-modified meals and allow
those living with dysphagia to enjoy all the
dishes they love in a safe texture.

“In addition to this, we have introduced an
array of brand-new side dishes to some of the
meals, including sweetcorn and green beans,
that are typically considered ‘higher risk’ and
difficult to blend at home. We're extremely
proud to be making these vegetables
accessible to those living with dysphagia and
expanding on the variety offered within our
range.

“"Another
important
update is
improving
the allergens
within the
meals by
making
several of our
Purée dishes
gluten-

free. 11 are
now made
without all

14 recognised allergens* and many more are
made without milk and soya. This gives wider
choices for residents living with special dietary
requirements and helps homes provide more
options to avoid menu fatigue.

“"We are confident that our improved range of
Purée meals will allow care homes to provide
safe and even more varied meals to residents
living with dysphagia.”

As part of this range regeneration, apetito is
infroducing five brand-new Purée meals into

its Level 4 range, including a Purée Chicken
Korma, Purée Fish Pie, Purée Bean Chilli and
two potato-topped pies, Purée Cottage Pie,
and Purée Shepherd’s Pie. The launch also sees
12 revamped Purée meals, with improvements
that mark an exciting evolution for the world-
leading range that is created in line with IDDSI
guidance.

apetito offers a world-leading texture-modified
solution that could help your care home meet
residents’ complex dietary needs. Find out more
at apetito.link/carehomes

*Please note that “Made Without” does not
mean “Free From”. Made without means

that the identified ingredient is not part of

the recipe, but very small amounts could be
present. The intended purpose is to enable
the avoidance of an ingredient disliked due
to its taste or texture. Food ‘made without’ an
ingredient may not be suitable for someone
living with food hypersensitivity.



https://www.apetito.co.uk/our-service/care-home-meal-services

Accora

We've got something
new to show you.
Visit us at stand B19.

Florence

Academy

Elevate your
team training

Keep your staff

compliant & engaged
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Access Care Compliance Software

Boost your care compliance and improve your quality of care by
choosing our care compliance software for your care service.

Whether you're trying to improve your rating, streamline your
audit processes or prepare your care service and teams for
regulatory inspections, Access Care Compliance software can be
used to estimate your rating, manage and track your care audits
and perform mock inspections. This ensures compliance is met
and enables quality improvement.

Learn more: www.theaccessgroup.com/health-social-care

@ Includes mock inspection tool
@ Price matching available!
@ Free bespoke demo
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https://www.theaccessgroup.com/en-gb/health-social-care/
https://www.careengland.org.uk/magic-hour-creatives/
https://magichourweb5.s3.eu-west-2.amazonaws.com/StCecilias2/StCecilias2/index.html
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THE FOODSERVICE COMPANY

SAVE ON YOUR
FOOD AND
DRINK SPEND!

As a leading UK foodservice provider, we work alongside : :
Care England, the NACC and industry experts such as Oak e
House Kitchen, to offer the very best in care home dining,

going far beyond just food on a plate. The Creed Foodservice

team can review your existing food provision and identify

room for product swaps and savings, as well as identifying

more sustainable and efficient delivery schedules.

UK care providers have already

saved over 10% on their shopping

baskets by submitting their details

below - what are you Waiting for? Join us on Thursday 27th June for
The Creed Food Festival 2024,

a fantastic day where we'll be
showcasing our show-stopping
range of products, the latest
solutions from our chefs and
innovation team, as well as over
100 supplier products and more.

With a real festival atmosphere,
a beautiful Gloucestershire
countryside setting and of course
plenty of delicious food to try,
the Creed Food Festival is not
just your average trade show!



https://www.creedfoodservice.co.uk/content/ffhome
https://www.creedfoodservice.co.uk/content/cetender?utm_source=newsletter&utm_medium=careengland&utm_campaign=aprilad

New offers from Person Cenired Software

Person Centred Software is delighted to offer a range of Connected Care Products with the
following discounts in September 2024 for all care home providers. To qualify for these discounts,
you will need to get in contact between the Tst — 30th September 2024 by booking a free
consultation using the link here. K

ENSYS | 50% § “ES
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F’Tﬂﬁpﬂﬂ'ﬂﬂ»{: | @ e A free, interactive monthly online session brought to you
by Prosperwell and Care England. :

SRS SEEEr o Address your sales and marketing challenges by pre-

L nc h & m] submitting questions for live answers.
u W ¢ Engage in practical training on essential business
growth strategies.

Ma‘rketmg‘! | Sales | G‘rowth‘ . o Learn from industry experts, special guests, and
Insights with interactive online sessions. fellow operators, to drive success in the care sector.

WEDNESDAY 2ND OCTOBER — Join us online to innovate and grow together.
12:30PM - 1PM



https://personcentredsoftware.com/book-a-demo?utm_source=ncf&utm_medium=care-associations&utm_campaign=connected-care&utm_content=september-offers-email-24
https://personcentredsoftware.com/book-a-demo?utm_source=ncf&utm_medium=care-associations&utm_campaign=connected-care&utm_content=september-offers-email-24
https://personcentredsoftware.com/book-a-demo?utm_source=ncf&utm_medium=care-associations&utm_campaign=connected-care&utm_content=september-offers-email-24
https://personcentredsoftware.com/book-a-demo?utm_source=ncf&utm_medium=care-associations&utm_campaign=connected-care&utm_content=september-offers-email-24
https://personcentredsoftware.com/book-a-demo?utm_source=ncf&utm_medium=care-associations&utm_campaign=connected-care&utm_content=september-offers-email-24
https://www.careengland.org.uk/events/the-care-sector-lunch-learn/

ARE WE TICKING ALL YOUR BOXES?

Find out how we could assist you with your Care Home renewal by
calling 0330 123 5144 or emailing newcare (@ towergate.co.uk

g towergate
insurance
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Care is a Vocation.
One that We Share.
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Register for our Free ;
Infection Prevention
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https://forms.office.com/pages/responsepage.aspx?id=GxyZInCqnE2FvmN5CL5WXyaHURAcWzpCk9i1XDYZzVNUOFdaS0g5QUpKM0xPSEU1VERITEFVU0pDNC4u&origin=QRCode&route=shorturl
https://www.miele.co.uk/p/retirement-care-homes-4053.htm

New CQC Dashboard
Solutions

Radar Healthcare’s customisable
feedback and observation
dashboards allow organisations to

track, monitor, and report on metrics
and data directly relevant to the CQC
framework and ‘we’ statements.

@ r a d a r i To see our CQC dashboards in
healthcare 2y ‘# action, scan the QR code

Helping you to make a difference
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ENERGY PRICE OUTLOOK

Wholesale gas prices ended July around 18% higher than the start of the month, with prices
moving between the 1% July and 31% July in a range of -10% to +18%.

The events causing the instability are centred on the increasing tensions in the Middle East ,
but the planned maintenance in Norway during August 2024 will limit supplies to the UK, as

are the reduced supplies of LNG (Liquefied Natural Gas) scheduled to arrive in the UK, with
Increased supplies going to the Far East.

The price of LNG in the UK is driven by several key factors:

1. Global Supply and Demand: Changes in global demand, especially from Asia, and supply
disruptions can significantly impact prices.

2. Geopolitical Factors: Conflicts, sanctions, and trade policies can disrupt supply chains and
affect prices.

3. Weather and Seasons: Extreme weather conditions, like cold winters or hurricanes, can in-
crease demand or disrupt supply.

4. European Gas Market: Storage levels and pipeline supplies in Europe influence the need
for LNG imports.

5. Currency Fluctuations: Changes in the GBP/USD exchange rate can alter LNG costs.
6. Market Speculation: Trading activities and speculation can lead to price swings.

7. Infrastructure and Logistics: Terminal capacity and transportation issues can limit supply
flexibility.

8. Regulatory Changes: Shifts in energy policies and regulations can impact demand and
supply dynamics.


https://focusenergyservices.co.uk/

Care Show Birmingham promises to be better than ever for 2024!

The UK's multi-award-winning social care event
of the year, taking place on 9-10 October at
the NEC, Birmingham, promises its best edition
yet. With over 280 exhibitors and over 190
speakers, attendees can expect to meet with
potential solution providers and learn from the
very best in the sector, all whilst networking with
over 4,500 fellow care professionals.

Boasting an extensive conference programme
across eight theatres, read on to uncover
topics and trends, key session highlights and
new features for 2024! Attendees will also have
access to the Learning Lounge, hosted by our
partner The Outstanding Society.

This year's conference programme will

address key themes including the continuing
implementation of the CQC'’s Single Assessment
Framework, new government policy and
regulation, stabilising the future workforce,
access to funding, mental health and
wellbeing, technological innovation, and more.
Sessions not to miss:

‘The future of social care: what will a new
government bring to the sector’ with Nadra
Ahmed of the National Care Association,
Karolina Gerlich of the Care Workers Charity,
George Appleton of SCIE, and Vic Rayer of the
National Care Forum.

‘Maximising the use of smart data and using Al
to improve care’ with Keiron Broadbent of the
West Midlands Care Association, Kez Spellman
of Provide Community, Matt Oxley of Wippet,
Katie Thorn of the Digital Care Hub, and Liam
Palm of the Care Tech Guide

‘What’'s happening in homecare?’ with Dr Jane
Townson of the Homecare Association

‘Growth and investment opportunities: the
untapped potential that lies within existing
care homes’ with Mehul Shah of Centrum
Group, Jimmy Johns of Christie Finance,
Alison Willoughby of Colliers, and Tony Stein of
Healthcare Management Solutions

New feature for 2024:

Sustainability Zone: Grace Cares has

partnered with Care Show Birmingham to

make a remarkable impact, spearheading
initiatives that underscore their dedication to
sustainability in the care sector. This year’'s show
is the first to feature a comprehensive space
dedicated to sustainability, emphasizing eco-
friendly practices and innovations. The main
highlight will feature the final results of the ‘Pimp
My Ride' Campaign, displaying repurposed
Zimmer frames along with a thought-provoking
art installation highlighting the environmental
impact of waste in the care sector. The
Sustainability Zone will also feature the inaugural
launch of a sustainability guide, a free resource
created by Grace Cares and The Caring View,
packed with practical advice and actionable
steps to empower care managers to integrate
sustainable practices into their operations.
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Stay current with the care sector at our
free events for all care professionals.

Tailored to your region, explore the
latest products and services while
staying informed on the newest
advancements and trends. Attend free
seminars, connect with regulators and
unlock the full potential of your care
business.

South North East Wales

15th Oct 2024 5th Nov 2024 12th Nov 2024
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Scan me to register careroadshow.co.uk
for your free ticket info@careroadshows.co.uk




Dementia Summit

This one-day conference will inspire and educate, equipping you with
the tools, knowledge and network needed to deliver outstanding
dementia care.

Conference focus for 2024 Who Should Attend?

Dementia Diagnosis C-Level Care Professionals
Young Onset Dementia Care Home Owners & Managers
New Research for Dementia Risk Care Group Senior Management
Raising the Profile of Dementia Leaders in Dementia

Supporting a Diverse Future Domiciliary Providers
Supporting Hurmanity Those Associated with Dementia
Dementia Design GCovernment and Authorities
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Big lan Donaghy
® 01425 838393 ) info@dementiasummit.co.uk (&) dementiasummit.co.uk
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https://dementiasummit.co.uk/

