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It took the new government just three weeks 
to abandon their commitment to social care 
reform. Successive government seems to see 
social care as a low priority, and there is little 
recognition that social care and the NHS are 
two interdependent systems, and both should 
be seen as part of a national infrastructure. 
At the same time that we were being told 
there was no money for reform, or indeed 
for the training and development fund, the 
Government was throwing money into the NHS 
to increase salaries to staff which GPs have 
responded to by going on a work to rule. 

Upon taking office, the Chancellor prioritised 
economic growth. However, the disregard for 
social care, a significant employer and a key 
driver of economic growth, is disheartening. The 
government's approach to social care, which 
seems to distance it from public funding, will 
have serious economic implications. It's crucial 
for people to understand that sustainable 
funding is the backbone of good quality care. 
If the government isn't willing to invest, we'll 
have to explore new markets, leaving the 
government and, sadly, the vulnerable people 
who rely on them, behind. 

Dr Penny Dash has delivered her interim 
report on CQC, exposing the depth of the 
incompetence within that organisation. The 
report exposed what we already know, which 
is that the CQC is inadequate in terms of its 
performance and also has serious cultural 
issues. Dr Dash will deliver another report 
shortly in which she will make some very clear 
recommendations on how this organisation 
needs to rebuild its credibility with all those 
it regulates. The CQC must be under no 
illusions that this will be extremely difficult. A 
good starting point would be for the Interim 
Chief Executive to deliver a recovery plan, 
which needs to have clear key performance 
indicators and timelines. The Interim Chief 
Executive gave us all an apology for their 
performance over the last several years, and it 
raises the question for me as to whether or not 
we should be asking for some of our money 
back because clearly, we have not been given 
the service we have paid for.

Another issue not being discussed is that 
several people are awaiting prosecution by 
the CQC. These people have been accused 
of misconduct by an organisation that is 

now officially discredited and which has 
acknowledged serious failings. The CQC has 
a lot to do and very 
little time in which 
to do it. They must 
understand that for 
years, they have 
sat in judgment 
over others and 
demanded action 
immediately. Well, 
if this is how they 
judge others, 
they cannot be 
surprised if it is 
how they are 
judged. There 
needs to be 
some significant 
change in the senior team 
overseeing some of the areas that have been 
clearly shown to be inadequate, and the board 
needs to examine whether or not it has acted 
appropriately in its role in governance. If they 
do not do this for themselves, then I hope the 
Secretary of State will grab this agenda and 
deal with it.

The 2025 Care England Conference, “The 
Game Changer- Redefining Care”, will be 
taking place on the 13th of March. Given the 
current challenges, I see this conference as a 
beacon of hope. It's an opportunity for us to 
come together, share ideas, and think about 
innovating and developing to craft a long-term 
and sustainable future for social care. 
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