
Workforce Development 
Group

19.09.2024

13:00-14:00



Agenda

Number Agenda Item Lead(s) Time

1 Welcome and introductions Lauren Hague 13:00

2 • Enhanced Rates and Pay Scales
• Tribunal Delays
• Workforce Inequalities
• Inclusion at the Crossroads
• Home Responsibility Protection
• Menopause

Lauren Hague;
Richard Ayres;
Jackie Morris 

(Anthony Collins)

13:05

3 AoB All 13:55
4 Close All 14:00



Actions from the last meeting

• Interested members to register for a full webinar on ‘What to expect 

from the new Employment Rights Bill?’ on September 12th. If you would 

like to attend, please click here. Complete. Completed.

• Members to complete the Sector Pulse Check survey before September 

3rd. Complete. Completed.

• Members to share any desired future meeting topics with Lauren Hague 
(LHague@careengland.org.uk). Ongoing.

mailto:LHague@careengland.org.uk


Enhanced Rates and Pay Scales

• With the minimum wage rules based on basic rates excluding any 

enhanced rates at weekends/nights/bank holidays, do you still pay 

enhanced rates at weekends and nights? 

• If so, at what level of enhancement? 



Tribunal delays 



Workforce Inequalities

The CQC and IFF Research are conducting research that aims to 

understand how workforce inequalities can most successfully be tackled, 

and how, as a regulator, CQC can best help. 

At this stage, they are looking to find examples from across the health and 

social care sector of what is working well, to identify paths taken to create 

change, and look for the common factors and critical conditions that help or 
hinder this progress. 

https://url.uk.m.mimecastprotect.com/s/_zQUC8qYKTYnLl0SnfAuy4cCJ/


Inclusion at the Crossroads 



Inclusion at the Crossroads 



Home Responsibility Protection 



Menopause 



AOB
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